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IIpakTuyeckoe 3ansitue Nel
«HOPMATHUBHO-ITPABOBBIE JOKYMEHTbBI U
CTAHJIAPTDBI B OBJIACTHU 3ALIUTHBI UHOPOPMALINU
U HH®OPMAIIMOHHOHN BE3OIMACHOCTW»

1. HEJIb PABOTHBI

O3HaKOMUTBCSI C HOPMATHUBHO-TIPABOBBIMM OCHOBaMU «HUH-
dbopmarmonHoit 6e3onmacHocTH» B PD, HOpMATUBHBIMU JOKYMEHTA-
MU M OTBETCTBEHHOCTBHIO 3a HapylIeHUs] HWHPOPMAIIMOHHOU O€3-
ONAaCHOCTH.

2. TEOPETUYECKHE NOJIOXKEHUA

2.1. IlpaBoBbIe OCHOBBI «HMH(MOPMAIMOHHON 0E30MaCHOCTH
oO1iecTra

3akoHOAaTeNbHBIE MEPhI B cepe nHbOopMaIMOHHOM Oe3omac-
HOCTH HampaBJI€Hbl HAa CO3J]aHUE B CTPaHE 3aKOHOMATEIHHON 0asbl,
YIOPSA0UMBAOIIEH U PETJIaMEHTUPYIOIIECH MOBEICHUE CYOBEKTOB U
00bEeKTOB MH(OPMALIMOHHBIX OTHOIIEHUM, a TaK¥KEe ONMpEeIsIonIen
OTBETCTBEHHOCThH 32 HAPYILICHUE YCTAHOBJICHHBIX HOPM.

Pabota mo co3gaHui0 HOPMATHUBHOW 0a3bl MpeaycMaTpUBacT
pa3pabOTKy HOBBIX HJIM KOPPEKTUPOBKY CYILECTBYIOIIMX 3aKOHOB,
MOJIOKCHUM, TTOCTAHOBJIICHUN W WHCTPYKIIMH, a TakXKe CO3JaHue
JNEWCTBEHHOM CHCTEMbl KOHTPOJS HaJ HCIOJHEHUEM YKa3aHHBIX
nokyMeHToB. HeoOXoquMo OoTMETUTh, YTO Takasi paboTa B MOCIE-
HEe BpeMs BEIETCS MPAKTUUYECKU HEMPEPBIBHO, MOCKOILKY cdepa
WH(POPMAIMOHHBIX TEXHOJIOTUNA Pa3BUBACTCA CTPEMHUTEIBHO, COOT-
BETCTBEHHO TOSBIAIOTCS HOBBIE (OpMBI MH(OPMAIIMOHHBIX OTHO-
IIICHUM, CYIIECTBOBAHUE KOTOPBIX JOJKHO OBITH OMPEACICHO 3aKO-
HOJATEIBHO.

3akoHoAaTeNnbHass 0aza B cdepe mHPpOpMAIIMOHHONW Oe3omac-
HOCTH BKJIIOYAET MaKeT:

— @enepalibHBIX 3aKOHOB,;
— VYka3os [Ipesunenra PO;
— IlocranoBnenuit [IpaBurenscra PO;



— MeXBEIOMCTBEHHBIX PYKOBOJAIIMX JOKYMEHTOB W CTaH-
JApTOB.

OcHOBOMOJIAralOIMMHU  JJOKYMEHTaMH 10 HWHGOPMAIIMOHHOMN
oe3omacHocTd B P® sBisttorcs Koncturynmss PO u Konuenmus
HAIlMOHAJILHON 0€30MaCHOCTH.

B Kouctutynun P® rapantupyercs «TaiiHa NMEPENHUCKH, Te-
1e(dOHHBIX TIEPETOBOPOB, MOYTOBBIX, TEJIErpadHBIX U HHBIX CO00-
nieHui» (cT. 23, 4.2), a TakKe «IpaBo CBOOOAHO MUCKATh, MOJIyYaTh,
nepesaBaTh, MPOU3BOJIUTh U PACIPOCTPAHATH MHPOPMAIUIO JTIO-
ObIM 3aKOHHBIM criocobom» (cT. 29, u.4). Kpome storo, Koncrury-
uueit PO «rapantupyerca cBoboga maccoBoil mHPopmanum» (CT.
29, 4.5), T.e. MmaccoBas uH(OpMaIus A0JKHA OBITh TOCTYITHA TPaX-
JaHAM.

Konnenuusa HanmoHanpHOM Oe3omacHoctu P®, BBeaeHHaAs
yka3zoMm lIpesunenta PO No24 B guBape 2000 r., onpenensieT Bax-
Helme 3amayu obecrieueHrus WHQOpPMalMOHHONW O0€30MacHOCTH
Poccuiickon denepanuu:

— peanu3anus KOHCTUTYLIMOHHBIX MPaB W CBOOOJ Tpa)KJIaH
Poccutickoit denepannu B chepe nHPOPMAIIMOHHON EATEIbHOCTH;

— COBEpIICHCTBOBAaHUE W 3alllUTa OTEUYECTBEHHON HH(MOpMa-
IMOHHOW WH(MpacTpyKTypbl, UHTErpanuss Poccum B MUpPOBOE HH-
dhopMalMOHHOE TPOCTPAHCTBO;

— MPOTUBOJICHICTBUE YIrpO3€ pa3BsI3bIBaHUS MPOTUBOOOPCTBA B
uHdopMannoHHoOH chepe.

Jlns obecrieueHus: mpaB rpaxjad B chepe mHPOpMaIMOHHBIX
TEXHOJOTHI W pelIeHus 3aiad MHPOpMalMoOHHOW O€30MacHOCTH,
chopmynupoBaHHbIX B KoHIleNuu HalMoOHAJIBHONW 0O€30MacHOCTH
P®, pa3paboTtanbl U MPOAOJDKAIOT pa3padbaThIBATbCS W COBEPIIICH-
CTBOBaThCS HOPMATHBHBIEC JOKYMEHTHI B c(hepe MHPOPMAIMOHHBIX
TEXHOJIOTUH.

2.2. OCHOBHBIE IIOJIOKEHUS BAXHEUIINX 3aKOHOJATEIbLHBIX
akToB P® B obOnactu nHOpMAIMOHHON 0€30MacCHOCTH M 3allUThI
uHdopMauu

2.2.1. 3akoH Poccuiickoit ®enepanuu ot 21 urons 1993 roga
No 5485-1 «O rocyaapCTBEHHOW TailHE» C U3MEHEHUSIMU M JOIOJI-
HEHHUSIMU, BHECEHHBIMU TIOCJIE €r0 MPUHSATUS, PETYJIUPYET OTHOIIIE-
HUSI, BOBHUKAIOIINE B CBSI3M C OTHECEHHUEM CBEJICHUN K rocyaap-



CTBEHHOM TaWHE, UX PACCEKPEYMBAHUEM U 3ALUTOM B MHTEpECax
obecneuenus 6e3onacHoctu Poccuiickoit denepanuu.

B 3akone onpenenensl Cieayommnue OCHOBHBIE MMOHSITHS:

— roCyIapCTBEHHAsl TallHA — 3alUIIACMbIE TOCYJIapCTBOM
CBEJICHHS B O0JIACTH €Tr0 BOCHHOU, BHEITHCIIOJIUTUYECKOM, YKOHO-
MHYECKOU, pa3BEIbIBATEIbHON, KOHTPPA3BEABIBATEILHON U Omlepa-
THUBHO-PO3BICKHOU JI€STEIIBHOCTH, PACIPOCTPAHEHUE KOTOPBIX MO-
’KeT HaHeCTH y1iepO 6e3onacHocTr Poccuiickoit denepanuu;

— HOCHUTEJIM CBeJeHUM, COCTABJIAIIIUX IOCYAAPCTBEHHYIO
TallHy, — MaTepUaJIbHbIE OOBHEKTHI, B TOM YHCJI€ (PU3UYECKUE OIS,
B KOTOPBIX CBEICHHS, COCTABIAIOIINE TOCYHAPCTBEHHYI TAMHY,
HAXOJIAT CBOE€ OTOOpaKEHHE B BUJE CUMBOJIOB, 00Pa30B, CUTHAJIOB,
TEXHUYECKUX PEIICHUN U MPOIECCOB;

— CHCTeMa 3alUTHI rOCYAAPCTBEHHON TAaWHbI — COBOKYII-
HOCTh OPraHOB 3alllUThl TOCYJAAPCTBEHHOW TaHBI, HCIIOJIb3YEMBbIX
MMM CPEJICTB M METOJIOB 3aIlUThl CBEJICHUMN, COCTaBJISIONIUX TOCY-
JTApCTBEHHYIO TaliHy, U UX HOCUTEJIEH, 4 TAKKE MEPOIPUATUH, TIPO-
BOJIMMBIX B 3THUX LIENSAX;

— JIOCTYNl K CBEACHUSM, COCTABJIA UM rOCYyAaApPCTBEHHY IO
TallHy — CaHKIIMOHUPOBAHHOE MOJIHOMOYHBIM JOJKHOCTHBIM JIH-
IOM O3HAaKOMJICHHE KOHKPETHOTO JIMIA CO CBEICHUAMU, COCTABJIA-
IOIIIMMH TOCYIAPCTBEHHYIO TalHY;

— rpu¢ CEeKpPeTHOCTH — PEKBU3UTHI, CBUJICTEIBCTBYIOIIUE O
CTEIIEHN CEKPETHOCTH CBENCHUM, COAECPMKAIIUXCS B HUX HOCHUTEIE,
MPOCTABJIIEMbIE HA CAMOM HOCHUTEJIC U (WJIM) B CONPOBOAUTEIBHOM
JTOKYMEHTAIlUN Ha HETO;

— cpeacTBa 3alIMTHI UHGPOPMAIMU — TEXHUYECKHUE, KPUII-
Torpaduueckre, mIporpaMMHbIE U JIpyTHE CPEACTBA, peAHA3HAUCH-
HblE IS 3alIUThl CBEJACHUH, COCTaBIISIIOLUIMX TOCYIapCTBEHHYIO
TaliHy, CPEACTBA, B KOTOPBIX OHU PEATN30BaHbI, & TAKKE CPEJCTBA
KOHTpPOJIsSI 3P (HEKTUBHOCTHU 3alIUThl UHPOPMAIUH.

3aKOHOM OMpPEACICHO, YTO CPEACTBAa 3alUThl HWH(pOpMaIu
JOJKHBI UIMETh CEPTU(PUKAT, YAOCTOBEPSIIOUIMNA UX COOTBETCTBHE



TpeOOBaHUSIM IO 3aIlUTE CBEJACHUM COOTBETCTBYIOIIEH CTEIEHU
CEKPETHOCTH.

Opranuzanus cepTudukanuu CpejcTB 3alluThl HHPopMauu
BO3Jaraercss Ha ['O0CyJlapCTBEHHYIO TEXHHUYECKYH) KOMHUCCHUIO IpHU
[Ipesunente Poccuiickoit denepannm, DenepanbHy0 CIIy)O0y 0e3-
onacHocTu Poccuiickoit denepanun, MunuctepctBo 000poHsl Poc-
culickoit denepanv B COOTBETCTBUM C (DYHKIUAMU, BO3JIOKEHHBI-
MM Ha HUX 3aKOHOJATeNbCcTBOM Poccurickon denepanum.

2.2.2. 3akon P® «O0 undopmanuu, nuadpopmMaruzainvu 1 3a-
e nHpopmanun» ot 20 dbepais 1995 roma Ne 24-03

JIaHHBIN 3aKOH SIBJISIETCS OJHUM M3 OCHOBHBIX 0a30BBbIX 3aKO-
HOB B 00JacTH 3alIUThl MH(MOpPMALMM, KOTOPBIM PErIaMEHTUPYET
OTHOLIEHHUS, BO3HUKAIOIINE TIPU (POPMUPOBAHUU U UCIOJIH30BAHUU
nHpopManMoHHbIX pecypcoB Poccuiickoii Denepanvii Ha OCHOBE
cOopa, HaKOIUJICHUS, XPAHEHUs, PACIIPOCTPAHECHUS U TPEIOCTaBIIE-
HUS TOTPEeOUTENsIM JOKYMEHTUPOBAHHOW HH(MOpPMALUMU, a TaAKKE
IpU CO3JIaHWHM W MCIOJIb30BAaHUM WH()POPMAIIMOHHBIX TEXHOJIOTHUH,
pH 3alUTe MHPOPMALIMK U TPAB CyObEKTOB, YYACTBYIOLIUX B MH-
dbopManMOHHBIX Mpoleccax U HHGOpMaTU3aIUK.

OCHOBHBIMU  3aJja4yaMU  CHCTEMBI 3allUThl UH(OpMaIuu,
HalIeAMNMHU OTpaxkeHue B 3akoHe «O0 nHdopmanmu, nuHGopmaTu-
3alMM U 3a1UTE HHPOPMALIUKY, SABIISIIOTCA:

— NPENOTBPAILLCHUE YTEYKHU, XUILEHUS, YTPaThl, HECAHKLIHO-
HUPOBAHHOTO YHUYTOXKECHUS, UCKAKEHUS, MOoAUUKauu (1oAe-
KH), HECAaHKIMOHUPOBAHHOIO KONUPOBAHUS, OJOKMPOBAHUS WH-
dbopmanuu U T.I., BMENIATENIbCTBA B MHPOPMAIUIO U UHPOpMAIIU-
OHHBIE CUCTEMBI;

— COXPAHEHHUE IOJHOTHI, JOCTOBEPHOCTH, LEIOCTHOCTH WH-
dbopmaiuu, ee MacCMBOB M MPOrpaMMm OOpaOOTKH JTaHHBIX, yCTa-
HOBJICHHBIX COOCTBEHHUKOM WJIM YIIOJTHOMOYEHHBIM UM JIUIIOM;

— COXpaHEHUE BO3MOKHOCTHU YIPABIICHHS] TpolieccoM oOpa-
OO0TKH, MOJIb30BaHMS MH(POpMaLIMEl B COOTBETCTBUU C YCIIOBHUSIMU,
YCTaHOBJIEHHBIMU COOCTBEHHUKOM WJIM BJaJEIbLIEM UH(OPMALINH;

— o0ecnieyeHne KOHCTUTYLIMOHHBIX IIPaB IpakJaH Ha COXpa-
HEHHE JIMYHOM TalHbl U KOH(UICHIMATBHOCTH MEPCOHAIBHON WH-
(dopmanuu, HakarIMBaeMol B OaHKaX JTaHHBIX;



— COXpaHCHUC CCKPCTHOCTU WJIH KOHq)I/II[CHLIHaJIBHOCTI/I HH-
q)OpMaHI/II/I B COOTBCTCTBHUM C IIPpaBUJIaMH, YCTAHOBJICHHBIMH ﬂ@ﬁ-
CTBYIOIIUM 3aKOHOAATCJIIbCTBOM MW JAPYIrHMH 3aKOHOJATCIbHBIMU
HJIM HOPMATHUBHBIMH dKTaMU,

— coOJ0/IeHUE TIpaB aBTOPOB MPOTrpaMMHO-UH(OpMAIMOHHON
MPOIYKIINH, UCTIOJIb3yeMOM B HH(POPMAIIMOHHBIX CUCTEMAX.

3aKOH OMNpeACsCT:

— MH(POPMAIIMOHHBIC PECYPCHI JETSATCA Ha TOCYNIapCTBEHHBIE U
HErocyaapcTBeHHBIE (CT. 6, 4. 1).

— TOCYJIapCTBEHHBbIE HMH(POPMAITMOHHBIE PECYPCHI SIBISIOTCS
OTKPBITBIMU U OOIIENOCTYNHBbIMU. VICKIIIOUEHHE COCTaBISET JOKY-
MEHTHUpPOBaHHAs WH(MOpPMAIUs, OTHECEHHAs 3aKOHOM K KaTeropuu
orpanndeHHoro gocryna (ct. 10, 4. 1);

— JIOKYMEHTUpOBaHHAass WHGOpPMAIUS C OTPAHUYECHHOTO J10-
CTyma MO YCJIOBUSIM €€ MPABOBOI0 peKUMa MOApa3/ieNaeTcsl Ha WH-
dbopmaruio, OTHECEHHYIO K TOCYJapCTBEHHOM TailHEe, U KOH(PUICH-
nuanbHyto (cT. 10, u. 2).

3aKOH oOmpenesieT MATh KaTEeropuil rocyJapCTBEHHBIX WH-
(hOpMaLIMOHHBIX PECYPCOB:

— OTKpBITasi 00UIEOCTyTHAs MH(POPMALIUS BO BCEX 00IACTAX
3HAHUM U JICATECIbHOCTH,

— nuHpOopMaLKs C OTPAHUYEHHBIM JOCTYIIOM:

— uddopmanus, OTHECEHHas! K TOCyJapCTBEHHOM TalHE;

— KOoH(pUAEHIHAIbHAS UHPOPMALIHS;

— MEePCOHAIbHBIE JJAHHBIC O TpakaaHax (OTHOCSATCS K KaTero-
puu KOHPpUACHIIMAIHLHON WHPOPMAIIUK, HO PETJIAMEHTUPYIOTCS OT-
JETbHBIM 3aKOHOM).

Cratbst 22 3akona «O0 undopmanuu, UHPOpPMATU3ALUU U
3amuTe UHGOPMAIIMU» OIpeeaeT MpaBa U 00S3aHHOCTH CYOBEK-
TOB B 00JIACTH 3aIUThl HHQOpMalMU. B 4acTHOCTH, MyHKTHI 2 U S
00sI3pIBAIOT BiaEbIIa HHOOPMAITMOHHON CHCTEMBI OOECIIeUNBAThH
HEOOXOJAMMBIN YPOBEHB 3aIUThl KOHPHUIESHIINATLHONH HH(pOPMAIIUH
U OIOBENaTh COOCTBEHHUKOB MH(OPMAIIMOHHBIX PECYPCOB O (hak-
Tax HaAPYIICHUS PEeKUMa 3alIUTh HHOOPMAITUH.



CreryeT OTMETHUTB, YTO MPOLIECC 3aKOHOTBOPYECTBA UAET JO-
CTaTOYHO CJOXHO. Ecim B Bompocax 3amMThl TOCYIapCTBEHHOU
TallHbl CcO3/1aHa 0oJiee WM MEHEE HaJle’KHas 3aKOHOJATeNIbHAs CH-
CTEMa, TO B BOINPOCAX 3AIIUTHI CIYKEOHOMU, KOMMEPUYECKOM U YaCT-
HOU MH(OpPMALMK CYIIECTBYET JOCTATOYHO MHOTO MPOTUBOPEUHI U
«HECTBIKOBOK).

[Ipu pa3paboTke M HUCMHOJBb30BAHUU 3aKOHOAATEIBHBIX U JIPY-
IMX MNPAaBOBBIX U HOPMATHUBHBIX JJOKYMEHTOB, & TAKKE€ MIPU OpraHu-
3aIluy 3allUThl UHOOPMAIIMU BaXKHO MPABUIBLHO OPUEHTUPOBATHCS
BO BCeM 0JI0Ke JACHCTBYIOIIEH 3aKOHOJATEIbHONU 0a3bl B 3TOM 00J1a-
CTH.

[Ipo6siembl, CBsi3aHHBIE C MPABUIBHOW TPAKTOBKOM U IpHUMeE-
HEHUEM 3aKoHo1aTenbeTBa Poccniickon denepanuu, NepuoguuecKu
BO3HUKAIOT B MPAKTUYECKON pabOTe MO OpraHu3alyy 3alluThl WH-
dbopMalMK OT €€ YTEUKH M0 TEXHUYECKUM KaHajiaM, OT HECaHKIIHO-
HUPOBAHHOTO JIOCTyINa K WHGOpPMAIMU U OT BO3JACHCTBUN Ha Hee
npu oOpaboTKe B TEXHUYECKUX CpEACTBax uHMOpMaTuzanuu, a
TaKXe B X0JI¢ KOHTPOJIsI dPHEKTUBHOCTH MPUHUMAEMBIX MEp 3alllu-
THI.

2.3. OTBETCTBEHHOCTH 3a HapylleHus B cpepe nHPOpMalHOH-
HOI1 6€3011aCHOCTH

Baknas posib B cUCTeME MPABOBOTO PEryJupoBaHus UHPOP-
MaIMOHHBIX OTHOIIEHUU OTBOJUTCSI OTBETCTBEHHOCTH CYOBEKTOB 3a
HapylieHus B chepe nHPOPMAILIMOHHOM 0€30MacHOCTH.

OCHOBHBIMHU JOKYMEHTaMU B 3TOM HaIpaBJICHUU SBIISIOTCS:

— YronoBHbIM KoJieke Pocculickoint denepanuu;

— Kogexc Poccuiickoit ®eaepanuu 00 aIMUHUCTPATHUBHBIX
MPABOHAPYILICHUSIX.

B npunsitom B 1996 rony Yrososaom koaekce Poccuiickoi
@enepanum, KaKk HanbOoJee CUIBHOJCHCTBYIOIIEM 3aKOHOJATEIb-
HOM aKT€ MO0 MNPEAYNPEKICHUIO MPECTYIUICHU U TPUBICUCHUIO
MPECTYITHUKOB W HapYyIIUTEIEH K YyTOJOBHOM OTBETCTBEHHOCTH, BO-
nmpocaMm 0e301acHOCTH MHGOPMAIIUK TMOCBAIICHBI CIEAYIOIIHE Tiia-
BbI U CTAThHU:

— Cratbs 138. Hapymienue TaliHbI NEpPENUCKHU, TeIe(OHHBIX
MEPEroBOPOB, MOYTOBBIX, TeJIETPA(PHBIX WIK UHBIX COOOIICHU;



— Cratbs 140. OTKa3 B IpeA0CTABICHUH IPaXIaHUHY UH(OP-
MallvH,;

— Crarpa 183. He3akoHHOE MOJIydYeHUE U pA3TJIAlICHUE CBE-
JICHUM, COCTABIISIOIINX KOMMEPUECKYIO UM 0AHKOBCKYIO TallHy;

— Cratbs 237. CokpbiTue uHbOpMauu 00 00CTOSTEIHCTBAX,
CO3JIAOIIMX OMACHOCTD JJIS1 )KU3HU U 3J0POBBSI JIFOJIE;

— Crarpa 283. Pazrnamenue rocyjapCTBEHHON TalHBblI,

— Cratpst 284. YTpara JOKYMEHTOB, COJEpKalllUX rocyaap-
CTBEHHYO TalHY.

Oco60e BHUMAaHHUE YJEISAETCS KOMIbIOTEPHBIM MPECTYILICHU-
M, OTBETCTBEHHOCTh 3a KOTOPBIE MPEAYCMOTPEHA B CHEHHAIBHOU
28 rnase kojaekca «IIpectymienus B chepe KOMIbIOTEPHOU UHPOP-
Maiuuy. ['maBa 28 BKIIIOYAET CIEAYIONIUE CTaThU:

— Crarbst 272. HenmpaBoMepHBI JOCTYN K KOMIIBIOTEPHOM

uH(popmaruu

1. HermpaBoMEpHBIN TOCTYIl K OXPaHAEMON 3aKOHOM KOMIIbIO-
TepHOM UH(GOPMAIIMH, TO €CTh UHGOPMAIIMK Ha MAIIMHHOM HOCHUTE-
Je, B DJEKTPOHHO-BbIUHCIUTENbHOU MamuHe (OBM), cucreme
OBM wunm ux ceTu, €ciu 3TO JACSHUE MOBIIEKIO YHUUYTOXKEHHE, OJ10-
KUpoBaHue, Moaudukaiuoo, JIu00 KomupoBaHHE UHGOPMAIINH,
HapymieHue padotel 9BM, cucrembl 9BM uim ux ceTu, — HaKa3bl-
BaeTcs WTpadoM B pa3Mepe OT IABYXCOT A0 MATUCOT MUHUMAIbHBIX
pa3MepoB OIUIaThl TPyJda WKW B pa3Mepe 3apabOTHOM IJIAThl WM
WHOTO JI0XO0Ja OCYXJECHHOTO 3a MEpPUoj OT ABYX IO IMATH MECSIIEB,
I100 UCHPABUTEIbHBIMU PA0OTaMU HA CPOK OT IIECTHU MECSILEB 0
OJIHOTO T0J1a, MO0 JIUIIIEHHEM CBOOO bl HA CPOK J0 JBYX JIET.

2.To e AesiHWe, COBEPIICHHOE TPYMNION JUIl MO TpeaBapu-
TE€JILHOMY CTOBOPY WJIM OPraHU30BaHHOW TPYIIOW, JTUOO JIUIIOM C
HCIIOJIb30BAHUEM CBOETr0 CIY>KEOHOTO MOJIOKEHHS, a paBHO HMEI0-
M octyn Kk 9BM, cucteme 9BM i ux ceTu, — HaKa3bIBAETCS
mTpadoM B pa3Mepe OT HSATUCOT A0 BOCBMUCOT MUHUMAJIbHBIX pa3-
MEpOB OIUIAaThl TPYJa WU B pa3Mepe 3apab0THOM IUIAThl WIIA APYTO-
ro JI0X0Ja OCYKIEHHOTO 3a MEPUOJl OT MSATH JI0 BOCBMH MECHAIIEB,
au00 MCIpPaBUTEILHBIMU pabOTaMU Ha CPOK OT OJIHOTO rojia Jo
JIBYX JIET, TUOO apecTOM Ha CPOK OT TPeX JIO0 IIECTH MECSIIEB, JTU00
JUIIEHUEM CBOOOIbI HA CPOK JIO MSITHU JIET.
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— Cratesa 273. Co3naHue, UCIOJB30BAHUE U PACHPOCTPAHE-
HUE BPEIOHOCHBIX porpamm i1 BM

1. Coznanue nporpamm st 9BM uiu BHECeHHE U3MEHEHU B
CYLIECTBYIOIIUE MTPOrPaMMBbl, 3aBE€AOMO MPUBOISIIMX K HECAHKIH-
OHHPOBAHHOMY YHUYTOXKEHHIO, OJIOKUPOBAHUIO, MOIU(DUKALIUM JTH-
00 KonupoBaHUIO MH(OpMaIUKU, HapylIeHUIO padboTel IBM, cucre-
Mbl OBM mim ux cetu, a paBHO MCMOJIb30BaHUE JIHMOO pacmpocTpa-
HEHHUE TaKUX IPOrpPaMM WJIM MAIIWHHBIX HOCUTEJIEN C TAKUMH MPO-
rpaMMaMH, — HaKa3bIBAC€TCS JIMIIIEHUEM CBOOOJbI HAa CPOK JO TpeX
JeT co mrpadom B pazMepe OT ABYXCOT JO0 MATHUCOT MUHUMAIbHBIX
pa3sMepoB OIUIaThl TpyJa WIW B pasMepe 3apabOTHOM IMIIAaThl WA
MHOTO JJ0X0Ja OCY>KJAEHHOT0 3a MEPUO]I OT JIBYX JIO MATH MECHIIEB.

2.Te xe AesHus, MOBJICKIITUE TT0 HEOCTOPOKHOCTHU TKKHUE T0-
CJIEICTBUS, — HAKa3bIBAIOTCS JIMIIIEHUEM CBOOOBI Ha CPOK OT TPEX
JI0 CEMH JIET.

— Crartba 274. Hapyumienue nipaBun skcrutyataunu OBM, cu-
crembl DBM i ux cetu

1. Hapymienue mpaBui skciutyatauuu 9BM, cuctemsr OBM
WJIA UX CETH JUIIOM, UMEIOIUM 1ocTyn K 9BM, cucreme OBM unu
WX CETH, OBJICKIIIEE YHUUTOXKEHHUE, OJTOKUPOBAHUE WK MOAUDUKa-
MI0 OXpaHsieMOW 3akoHOM MH(popmanuu IBM, eciu 310 nesiHue
MPUYAHUIIO CYIIECTBEHHBIN BPEJ, — HAKa3bIBACTCA JIMIIIEHUEM Ipa-
BAa 3aHUMAaTh OMNPEACICHHBIE OJKHOCTH WM 3aHUMAThCS OIpelie-
JIEHHOM JIEATENbHOCTHIO HA CPOK JI0 IATH JIET, IUOO 00s13aTEIbHBIMU
paboTaMM Ha CpPOK OT CTa BOCBMHJIECSTH 10 ABYXCOT COPOKA YacCOB,
I1M00 OrpaHUYCHUEM CBOOOIBI HAa CPOK JIO JIBYX JIET.

2.To ke aesHue, MOBJIEKIIEe 0 HEOCTOPOKHOCTH TSIKKHE T0-
CJIEICTBHUSI, — HAKa3bIBAETCS JIUIICHUEM CBOOOJbI HA CPOK JI0 YEThI-
pex Jer.

3. IOPAAOK BBIIIOJHEHUSA PABOTDBI

1. N3y4nTh OCHOBHBIE TEOPETUUECKUE TTOTOKEHHS.

2. OpopmuTts otuer. OTYET OMKEH COJIEPKATh: HAMMEHOBA-
HUE U 1IeJIb pabOThI, ONTMCAHUE OCHOBHBIX TEOPETUUECKUX IOJI0XKEe-
HUM, OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI.
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4. KOHTPOJIBHBIE BOITPOCBHI

1. Tlepeyucnaure OCHOBOIOJATAIONINE JOKYMEHTHI MO UHMOP-
MaIlMOHHOM 0€30MacHOCTH.

2. [lonsiTHe rOCY1apCTBEHHOM TAMHBI.

3. IlonsiTue cpecTB 3amUThl UHGOPMALIUH.

4. YTo moOHUMAETCS TOJ| CPEACTBAMM 3alUTHI TOCYAapCTBECH-
HOM TalHbI?

5. OcHoBHBIE 3a7a4¥ «UH(POPMAIMOHHOW OE30MACHOCTU» B
cootBeTcTBUU ¢ KoHuenmue HaiimoHaiasHoM 60e3onacHoctu PO.

6. Kakue kareropuu rocy1apCTBEHHBIX HH(POPMAITMOHHBIX pPe-
cypcoB omnpezeneHsl B 3akoHe «O0 undopmanuu, nuHpopmaTuzanuu
U 3a11uTe HHpOopMaLmm?

7. Kakasi OTBETCTBEHHOCTh B YTOJOBHOM Kojiekce PD npeny-
CMOTpEHA 3a CO3/IaHue, UCIIOJIB30BAaHUE U PACIIPOCTPAHEHHUE BPEIO-
HOCHBIX Mporpamm st O9BM?
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IIpakTuyeckoe 3ansiTue Ne2
«CUCTEMBI MEHE/I'KMEHTA KAYECTBA»

1. HEJIb PABOTbI

M3yunuTh NPUHIUIIBI MEHEIKMEHTa KauyecTBa, O3HAKOMHTb-
Csi C COBPEMEHHOM CHCTEMOM MEHEI)KMEHTa KaueCTBa.

2. TEOPETNYECKHE ITOJIOXKXEHUSA
2.1. ITouarue cucreMbl MEHEKMEHTA KAaUECTBA

Cucrema wmenemxmenta kadectBa (CMK) — 310 coBokyI-
HOCTh B3aMMOCBSI3aHHBIX IPOLIECCOB, OCYIIECTBIISIEMBIX B Opra-
HU3AIMM HAa BCEX YPOBHSX YMPABJICHUS JJIs JOCTHIXKCHUS 1IeJied B
00J1aCTH KauecTBa.

Cucrema MmenemxmeHnta kadectBa (CMK) mpexacraBiseT co-
00l MOJeNTb MEHEIKMEHTa MHOTOYHMCJICHHBIX B3aMMOCBSI3aHHBIX,
B3aMMOJICUCTBYIOIINX, JIWHAMUYHBIX BHIOB JAESTEIbHOCTH (TIpO-
LIECCOB), OCYILECTBJISIEMbIX OpraHu3anuei. PermaMmeHTUpoBaHHE
IIPOLIECCOB YMPABJICHUS PEKOMEH]IYETCS OCYILECTBIISITH HA OCHOBE
crtangapToB cemerictsa [SO 9000.

ISO — abG6peBuarypa MexayHapOIHONW OpraHU3alMH IO
CTaHAapTU3alUU. DTa OpraHu3alus, Hapsgy ¢ HOPMHPOBAHHEM
TpeOOBaHUI K XapaKTEepPUCTHKaAM MPOAYKIMH pa3padaThIBacT
CTaHJIapTU30BaHHBIC MpPaBUJIa CUCTEMHOTO MOAX0/a K MEHEIKMEH-
Ty.

B cocraB CMK BXomsT Takue MpOLECCHl, KaK MIaHUPOBAHUE

nene B 0o0NacTH KadecTBa, aHalu3 JOCTHXKEHMH U MpoOieMm,
yIOpaBJ€HUE MEPCOHATIOM M HWH(PPACTPYKTypou, B3auMOJECUCTBUE
C TMOTPEOUTENSIMU, HU3YyUYEHUE HUX YJIOBJICTBOPEHHOCTH, COTPY/I-
HAYECTBO C IIOCTABIUMKAMU, YIPABICHUE NPOCKTUPOBAHUEM U
IIPOM3BOJICTBOM, KOHTPOJIb, MOHUTOPUHI U YIyYIIEHUE NPOAYKIIUU
Y IIPOLECCOB U JIp.

B crangapre ISO 9001:2008 «CucteMbl MEHEKMEHTA Kaye-
cTtBa. TpeOoBaHUSI» YCTAaHOBJICH MHUHUMAJIBHO HEOOXOIUMBIM IS
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OpraHM3ali COCTaB MPOLECCOB YIPABICHUS KadeCTBOM. OTH
IIPOLIECCHI PA3JICIIEHBI HA 5 TPYIIL:

1. Tlpoueccwl ymnpasienus aokymenraruern CMK (paszn. 4
CTaHJapTa);

2. Ilpouiecchl, OTHOCSIIUECS K OTBETCTBEHHOCTH PYKOBOJ-
cTBa (pa3n. 5 crangapra);

3. IIporecchl MeHEeHKMEHTa pecypcoB (pasz. 6 crangapTa);

4. ITpouecchl B cOCTaBE )KM3HEHHOT'O IIUKJIA MPOAYKIMH (pa3.
[ crangapra);

5. [Ipomeccyl m3MepeHUs, aHAIM3a W YIYUYIICHHS KadecTBa
n CMK (pa3z. 8 cranmapra).

[Ipouecchl  ympaBieHHS JTOKyMEHTAIMEM HWMEIOT PaBHOE
OTHOLIEHHE KO BceM rpynmam mnpouynx nporeccoB CMK. Ocranb-
HbIE TPYIIBI MPOIIECCOB B3aMMOCBSI3aHbI TaKUM OOpPa3oM, YTO BHI-
XOJbI IPOIECCOB OJHOM TPYIIIBI CIIYKAT BXOJaMH IMPOLIECCOB JIPY-
ro¥l TPyniel, T.€. B COOTBETCTBHUU C MPOILIECCHBIM MOAXO0I0M.

Ca3p mnpoueccoB MeHemxkmeHnta B CMK mpencraBinena Ha
puc. 1, xoropsiit npuseneH B cranaapre ISO 9001:2008.

MNOTPE- HOTPE-
EHTE.IH ERTETH
*‘I-I‘l LI L] ELLLL S LY
¥ aon-
JHETR=
- - .' F--

T

].... Haag MFOECCH

:i:!.'!lil’.ll.ll}lirl:ﬂ ILHELA

Puc. 1. Monens CMK
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Bce 3Tu mporecchl OCyIIECTBISIOTCS B JIFOOOH OpraHu3alliH.
Ho ux B3auMOCBS3b U B3aWMOJICHCTBHE, MX HAMNpPaBJICHHOCTh Ha
YIOBJICTBOPEHHUE TMOTpeOuTEeNIe 00eCneYnBalOTCI TOJIBKO IPH

YCJIOBHM BHEJPECHUS B OpraHU3allMU CTaHJIapTOB cemerctBa [SO
9000.

[IpuBeneHHast Ha puc. 1 Mozelb CUCTEMbl MEHEI)KMEHTa Ka-
YeCTBa, OCHOBaHHAs Ha MPOLIECCHOM MOAXOJE, WIIIIOCTPUPYET
CBSI3U MEXKJYy IpolieccaMu, MNPEACTaBICHHbIMU B pasnenax 4-8
CTaHJapTa. JTa MOJEJIb IOKa3bIBAET, YTO MOTPEOUTENIU HUIPAIOT
CYIIECTBEHHYIO POJIb MIPU OINPEICICHUU BXOJHBIX JaHHBIX. MOHHU-
TOPUHT YJOBJIETBOPEHHOCTH MOTpeOUTEeneli TpeOyeT OIEHKU WH-
dbopmanuu, KacarIencsi BOCIPUATUS TOTPEOUTENIMHU  BBITOJHE-
HUS OpraHuzamnueil ux TpeboBaHuid. Yepes moTpeduTeneit npoxo-
JUT BHEIIHUN KOHTYpP YIIPABJICHUS KA4€CTBOM: MPEMJIOKECHHE Ha
PBIHOK TMPOIYKIUHU (YCIYT) — MOJIy4eHHEe KOHKPETHBIX 3aKa30B (3a-
SIBOK) — U3TOTOBJICHHE W TMOCTaBKa MPOAYKIUHU (yCayr) moTpebure-
JSIM — peakiusi ToTpeOuTeael Ha MOJYYEHHYIO MPOAYKIIMIO U Ha
MOCTaBJIsIEMbIE YCIIYyTM — 00paboTKa JaHHBIX 00 yAOBJIETBOPEHHO-
CTH U O TpeOOBaHMIX MOTPEOUTENIEH — CKOPPEKTUPOBAHHOE MPEI-
JIO’KEHHE.

ODHOBpPEMEHHO C BHEIIHUM KOHTYPOM YyIpPaBJICHHUS B
CMK npenycMOTpeH U BHYTPEHHUN KOHTYP: HOPMBI U IUIAHBI, MO-
CTyMaroume oT PyKOBOACTBa — (POpMUpPOBAHHUE PECYpCHOU 0a3bl B
COOTBETCTBUU C YCTAHOBJICHHBIMU BHYTPEHHUMH HOPMaMH W ILIa-
HaMH — MPEIOCTABIEHNUE PECYPCOB B MMPOU3BOIACTBEHHBIE MOIpa3ie-
JE€HUS — peanu3anus TpoayKIHUH (OT 3aKJIIOUEHUS] KOHTPAKTa U Ipo-
€KTUPOBAHUSIO MTOCTABKU M CEPBUCA Y TIOTPEOUTENIA) — MOJIYyUEHUE
JAHHBIX O KAayeCTBE MPOAYKLMHU, MPOLECCOB, PECYPCOB — AHAIN3
ATUX JAHHBIX U KOPPEKTUPOBKA HOPM U TUIAHOB.

2.2. llpuHIMIBI MEHEIKMEHTa KadecTBa, NpPUMEHSEMbIE B
crangaprax [SO 9000

JInst ycnenrHoro pykoBOJICTBA OpraHM3aluedl u ee QpyHKIMo-
HUPOBAaHUS HEOOXOJMMO OCYIIECTBISATh MEHEIKMEHT CHUCTEMAaTH-
YECKU U OTKpPBITO. PexomMeHmanuum pyKOBOJCTBY OpraHU3alUU,
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npejyiaracMbie B HaCTOSIIIEM MEXIYHApOJHOM CTaHaapTe, Oa3u-
pylOTCS Ha BOCbMH NIPUHIMIAX MEHEKMEHTa KayecTBa. OTHU
MPUHILNIBI, ObUIM pa3pabOoTaHbl JJisi MPUMEHEHUS! BBICIIUM PYKO-
BOJICTBOM C IEJIBI0 YJIYUIICHUS NESATEIbHOCTA OpPraHUu3allvH.

OHU BKJIIOUCHBI B COACPIKAHUE HACTOSIIEIO MEXIYHAPOHOTO
CTaHapTa:

1. OpueHTanus HA NOTPeOUTEIS

Opranuzanuu 3aBUCAT OT CBOMX MOTPEOUTENEH, M MOATO-
My JOJDKHBI TOHHUMAaTh WX TEKylMe W Oyaylue noTpeOHOCTH,
BBITIOJTHATh UX TPEOOBAHUS U CTPEMUTHCS TIPEB30MTU UX OXKUIAHMUS.

2. JIngepcTBO PYKOBOAMTEJIS

PYKOBOI[I/ITGJ'II/I 00ecreunBaroT CANMHCTBO MNCJIIXM W HAIIpaB-
JICHUA ACATCIIBHOCTHU OPIraHHU3alUU. Hwm. ciaeayer Cco3aarb U 1oAa-
ACPKUBATh BHYTPCHHIOIO CPCAY, B KOTOpOﬁ pa6OTHI/IKI/I MOI'YT OBITH
IMOJITHOCTBIO BOBJICYCHBI B PCHICHUC 3a1a4 OpraHU3allnN.

3. BoBjieueHue pa0OTHUKOB

PaGoTHUKHM BceX YpOBHEHW COCTaBJISIOT OCHOBY OpTaHHM3allNH,
U MX TIOJIHOE BOBJICUCHHUE JACT BO3MOKHOCTh OPTaHU3AIMH C BBITO-
JIOW MUCHOJIL30BaTh UX CIIOCOOHOCTH.

4. IIpoueccHbIi MOAX0/

XKenaemblii pesynbTaT ngocturaerca ddQexkTuBHEe, Koraa
NEATEIIbHOCTBIO U COOTBETCTBYIOIMMHU PECYPCAMH YIPABISIOT KaK
IIPOLIECCOM.

5. CucTeMHBIH MOAX0 K MEHEIKMEHTY

BrisiBieHHMe, MOHMMAaHUE U MEHEIKMEHT B3aWMOCBSI3aHHBIX
MPOIECCOB KaK CHUCTEMBbI BHOCAT BKJaJ B PE3YJIbTaTUBHOCTH U 3(-
(EeKTUBHOCThH OPTaHU3AIUU MIPU TOCTUKEHUU €€ LIEJICH.

6. [locTostHHOE yJay4llleHHe

ITocTossHHOEC YIydIeHUC ACATCIIbHOCTH OpraHHu3alliid B
HCJIOMCIICAYCT paCCMATPUBATDh KdK €€ HCU3MCHHYIO L CJIb.
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/. IlpuHsiTHE pPellleHnii, 0CHOBaHHOE HA (pakTax

OddexTuBHBIE pEIICHUsS OCHOBBIBAIOTCS HAa aHAIU3€ JIAHHBIX
U uH(pOpMaIuu.

8. B3aI/IMOBBIFOIlHI)Ie OTHOIIECHUHA C NNIOCTABIIMKAMM

Opranuzanys W €€ IOCTAaBIIMKH B3aWMO3aBHCHUMBI, M OT-
HOIIIEHUSA B3aMMHOW BBITOAbBI IMOBBIIIAIOT CIIOCOOHOCTh OOEUX CTO-
POH CO3/1aBaTh [ICHHOCTH.

2.3. IIponeccol 0011er0 pyKoBoAcTBa kKauecTBoM B CMK

Briciiee pyKOBOACTBO OpraHu3allid, COrJIAaCHO TpeOOBaHU-
M CTaHAApPTa, JOJKHO HECTH OTBETCTBEHHOCTh 3a CIEAYHOLIUE
IIPOLIECCHI:

— coznanne CMK, wuneHTHduKamuioo MOponeccoB U CBs3EH
MEXKIY HUMH;

— (hpopMupoOBaHUE OPraHU3ALMOHHONW CTPYKTYPHI YIIPABICHUS;
— (popmynupoBky ITonutuku B 001aCTH Ka4ecTBa;
— wianupoBanue pazputusi CMK;

— ompejelieHne 1ejed B 00JacTi KayecTBa JJisl OpraHu3anuu
Y JIJIS1 BCEX €€ YPOBHEHU YIIPABJICHHUS,

— HA3HAUYECHUE MPEJICTABUTEISI PYKOBOJICTBA, OTBETCTBEHHOTO
3a CMK (MeHemkepa 1o KauecTBy);

— CO3JlaHue M TOJIJIep)KaHUEe KaHAJIOB OOMEeHa uHQopmaiu-
€l MEX]ly YPOBHSIMU yIIPaBICHUS U MOAPA3ICICHUSIMH;

— MEepUOANYECKUN aHamu3 mpobjieM B OOJacTH KayecTBa U
npouux BonpocoB GpyHkunonupoBanus CMK.

CTpyKTypa IpOLIECCOB U CBS3M MEXIAY HUMH MOTYT OBITh
MpPEJCTaBICHb B BHUAE KapT IPOIECCOB, TJE BBIXOIbI MPEIbITY-
IIMX MPOIECCOB UCTOIB3YIOTCS, KaK BXOJIbI CICAYIOIMIMX, T/I€ OIpe-
JIeJICHbl UCTIOJIHUTENIU OIlepalliidi M BBl 3amucei, odopmuisie-
MBIX TIPH BBITTOJTHEHUH PalOoT.
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OpranuzaloHHbIE CTPYKTYpPbl CHUCTEM YHOPABICHUS MOTYT
ObITbpa3uuHbiMUA. CTaHIApT HE YCTAHABIMBAET TPEOOBAHUU K UX
KOH(UTypaIUu.

Pa3znmuuaroT HECKONBKO THUIIOBBIX OPTaHU3aLMOHHBIX CTPYK-
Typ, KOTOPBIEC AEIATCS HA ABE TPYNIbI: HEPAPXUUYECKUE U OpraHuye-
CKHE.

Hepapxuueckue CUCTEMBI yIpaBieHUs 0oJiee CTpOro peria-
MeHTUpoBaHbl. OOecreunBaeTCs IepCOHalbHAasi OTBETCTBEHHOCTH
UCIIOJIHUTENCH 3a BBIMOJIHEHWE HX (QYHKIUNA U ObICTpas peak-
IMs Ha ynpaplieHYeckue pemeHus. Ho ycliokHeHa CBSI3b MEXIY
UCIIOJIHUTEISIMUA 0 Topu3oHTanu. CHcTeMa HE MOJJIaeTcsl TPaHC-
dbopmaruu UMpu U3MEHEHWN BHEIITHUX YCIOBUH.

Oprannyeckue CUCTEMbI aJJalITUBHBI K BHEIIIHUM YCJIOBUSIM (K
W3MEHCHHUIO TpeOOBaHWI pbIHKA W Jp.). Ho moBbImaercs ypo-
BEHb TpeOOBaHUM K KBaIM(UKAIIMK UCIOJIHUTENIEH. PernamenTupo-
BAHUE B3aUMOJICMCTBUI 3aTPYIHEHO.

CMK Oa3upyercs Ha CYHIICCTBYIOIIEH OpraHU3allMOHHON
CTPYKTYpE NPEANPUATHAS M HCHOIB3YET YCTAHOBJICHHBIE B HEHU
B3aMMOCBSI3U U KaHAJbI IEpeayu MHPOPMAIIUH.

2.4. Ilpoueccsl pecypcHoro odecrneuenus B coctae CMK

Opranuzauuu s (QYHKIIMOHUPOBAHUSL TPEOYIOTCS pecyp-
Chl, KOTOPBIE MOAPA3JACISAIOT OOBIYHO Ha TPYMIIBI: YEIOBEUYECKHE,
MH()OPMALMOHHBIE, MAaTEpUAJIbHBIC, SHEPreTUYECKUE, BPEMECHHBIC,
(¢uHaHcoBbIe. OpraHu3zanus, 3asBisIIOLIas O CBOUX 00sA3aTeNIbCTBAX
10 NPOU3BOJCTBY OINPEACIECHHBIX MNPOAYKTOB M YCIYr, JOJIKHA
ONPEAEINUTh, KAKUE PECYPChl €l HYXKHBI I CO3JAaHUS KAa4ECTBCH-
HOU NPOJYKLIHH.

OnpenenuB TpeOOBaHUA K pecypcaM, PyKOBOJCTBO Opra-
HU3allnnu OJO0JIKHO HECTU OTBCETCTBCHHOCTH 3ad HpI/I06peT€HI/IC )51
MoJiJiep>KaHue PeCypcoB B padOTOCIOCOOHOM COCTOSTHHM.

Crangapt ISO 9001 He ycTtaHaBiauBaeT TpeOOBaHUM K pecyp-
cam.
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OH omnpejensier, Kakue NpOIECChl TOIAKHbBI ObITh OpraHu30Ba-
HBI JIJI1 PECYPCHOT'O 00ECTICUCHHUS:

— MOATOTOBKAa TMEPCOHAJIa K BBHIMOJHEHUIO PadOT, BIMSIONIINX
Ha Ka4€CTBO MPOLYKIIHH;

— MOJJIepKaHue B pPabouyeM COCTOSHUM UHPPACTPYKTYPhI
(3maHuii, padboyero MpocTpaHcTBa, 000PYI0BaHUS, HHCTPYMEHTOB);

— yIpaBJICHUE TPOU3BOJACTBEHHON Cpenoi (YCIOBUSIMU TPY-
J1a, KOTOPBIE MOT'YT MOBJIUSATH HAa KAY€CTBO MPOAYKIIUHN).

[Tonnep:xanue pecypcoB B TpeOyeMOM COCTOSIHUHU IPEJICTaB-
JsieT co00M 3aMKHYTBIN ITUKJI ITPOIIECCOB, MPEJCTABICHHBIN Ha PUC.

2.

CHipeene e HOPAMATHRDE HA [MprodpeTeane: Beemense & geficrane
precypchl preCYRonE | - FeCYRIO0E | HECTRYETA®R,
(TpetepaEil ¥ kpamshHEaLHA, B rialeHHE Ha X0 KOHTPOIE B N0-
KAMACAR, K TEXHHMCCKOMY Ci- s pabory, jakyn- B CTAHOEKA HA YHET)
CTORHHEY O00pY I0BAHHA, TPREHC- KH.
TpTa)
&
r
AHANHE COCTORAHA [3e- Y IpaERCHEE HOCOOTRETET- [MpHMcHEARE PeCyPoos H
cypeos. [lpunarne peme- | BHAMH (NoBRIDcHAE EEaIHdH- | | Texyomil koatpons {npo-
- A A
Hild 0 WX Y INEHAHH, BALAH, PeMOMET, YIYVIIIEHEE BCPKa BEATHGHKEIHH,
FRSBHTHIL YCBOBHI cpemhl ) TEXOCMOTERL, HHBEHTA[H-
1AM ]

Puc. 2. [lukn nmpoueccon

2.5. Ilpouecchl XU3HEHHOTO ILMKJIA MPOIYKIMA B COCTaBE
CMK

JKu3HEHHBI LUK TPOAYKIIMU — KOHIENTyaJdbHAas MOJEIb
B3aMMO3aBUCHUMBIX BHJIOB JICITEIBHOCTH, BIMSIOIIMX Ha KadeCTBO
Ha Pa3JWYHBIX CTAAUSIX OT OMpPEACICHMS MOTPEOHOCTEW N0 OIEHKHU
WX yIAOBJIECTBOPEHUS.

[Ipy co3gaHuM W TIOCTaBKE MPOAYKIIMM OpPTraHW3alus B3a-
UMOJICUCTBYET C MOTpeOuTeNneM (3aKa3uuMKoOM, TMOKyIaTelieM, KIIH-
€HTOM) W C TMOCTaBIIMKaMU (CyOmoapsiTyuKamMu), a TakXKe OcCy-
IIIECTBIISIET BHYTPEHHHE MPOIECChl (IIPOCKTUPOBAHUE, IPOU3BO/I-
ctBO). Obmiee TpedoBanue crtangapra ISO 9001 B oTHOmIEeHNN BCex
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IIPOIIECCOB CO3JAaHMS M ITOCTABKH IMPOIYKIIUA COCTOMUT B TOM, YTO
TH TPOIECCH JIOKHBI OBITh CIUTAHUPOBAHBI. JIOMKHBI OBITH
OTIPENCIICHBI IOCICA0BATECIFHOCTh, CPOKH M METOABI MCIIOJTHCHUS
padoT, 4ToOBl Yy OpraHu3allii M y 3aKa3duka Obljda BO3MOYKHOCTH
KOHTPOJHUPOBATh MPOIECCH U, MPHU HEOOXOJAMMOCTH, KOPPEKTHPO-
BaTh UX.

[Iporieccrl, CBSI3aHHBIE C MOTPEOUTENIMH, KPOME TOCTaBKU
UM MPOJYKIIMU U YCIYT, UMEIOT JIBE 3aJ1aUu:

— U3y4YE€HUE TMOTPEOHOCTEW phIHKA M TpeOOBaHUN 3aKOHOJA-
TEIbCTBA, U HA 3TOM OCHOBAaHUHU (POPMYJIUPOBAHUE MPEITIOKEHUMN —
OMUCAHUS MPOAYKTA;

— MOHUTOPHUHT YJIOBJETBOPEHHOCTH TOTpeOUTENe, W Ha
OCHOBAaHWHM HMX OT3BIBOB KOPPEKTHPOBKA NPEIJIOKECHUN U KOH-

burypanuu npoyKIuu.

[Ipomiecchl B3aMMOAEUCTBUA C TIOCTABIIMKAMHU TPOIYKIUHU
(CBIpbsI, KOMIUICKTYIOIMX HU3JETUNA) U CYONMOAPSIHBIX YCIYT, TaK-
*e, IPEeAyCMaTPUBAIOT JBYCTOPOHHIOIO CBSI3b: MPEACTABICHUE MO-
CTaBIIMKaM TPEOOBaHUM, MOJYy4YEHUE OT HUX MNPOAYKIUU (YCIyT),
OIICHKY WX KadyeCTBa W BO3JICUCTBHE HA TMOCTABIIUKOB C IIEJIbIO
YJIYUILIEHHS Ka4€CTBA MOCTABIAEMON UM MPOYKIINH.

[Ipou3BOACTBEHHBIE TMPOIIECCHI, COTJIACHO TPEOOBAHUSIM
CTaHIApTa, JOJLKHBI TPOTEKATh B YIIPABISEMBIX YCIOBHUSIX:

1. Hanuuue HOKYMCHTHPOBAHHBIX MCTOIUK;

2. Ucnonp3oBanue NOAXOJAIINX TCXHHUYCCKUX CPCACTB H
HpOHBBOI[CTBGHHOfI Cpcabl;

3. CoOoTBETCTBHE CTaHIapTaM, HOpMaM U TpaBUiIaM;

4. KoHTpOJIb TapaMEeTPOB MpoILecca U YIPABJIEHUS 110 Pe3yJib-
TaTam KOHTPOJIS;

5. Kputepun kBainpuUKaIUU TPU BHITIOJTHEHUH KOHKPET-
HBIX pa0OT (HOPMBI KaueCTBa);
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6. ATtrecranus IIPOLIECCOB, HE MOIJAIOIIUXCSI OOBEKTHUB-
HOMY TEKYILEMY KOHTPOJIIO.

Cornacno [IpuHImmy nponeccHoro mnojaxo/1a, X03stuH Mpolec-
ca JIOJDKEH 3HaTh, OT KOTO M KaKHE BXOJIHBIC MTOTOKH JOJKHBI OBIThH
eMy o0ecrnedeHbl, KaKue JMOJKHBI OBbITh CO3JaHbl YCJIOBHUS MPO-
W3BOJICTBEHHOM CpEJbl, KaKMMHU pEeCypcaMH OH JOJDKEH pacIio-
jaraTh, Kakue TpeOOBaHHS K KadeCTBY MPOAYKIMH Ha pa3ind-
HBIX CTaJHSX IMPOM3BOJICTBA JIOJKHBI KOHTPOJIUPOBATHCS.

2.6. [Tpouecchl NOCTOSHHOTO YJIYUYIICHUS

[Iporiecchl MOCTOSHHOTO YIYYIIEHUS, COTJIACHO TpeOOBaHU-
M CTaHJapTa — 3TO MPOLIECCHI MOCTAHOBKU U JTOCTHXKEHUS LI€JIeH B
00JIaCT KayecTBa, KOPPEKTUPYIOLIUME U MPEeAyNpeKIaAI0IINe aei-
CTBUSL.

Crangapt ISO 9001 pexoMenayeT BO BCEX Ipoleccax Me-
HE/DKMEHTA MPUMEHSTh CUCTEMHBIM IMOJXOJ U METOHOJIOTHIO, W3-

BECTHYI0,KaK muKa Jemunra, win 1uki «Plan — Do —Check — Act»
(PDCA):

Hukim PDCA MOXHO KpaTKO ONMCATh TaK:

[InanupoBanue (plan): pa3paboTka 1eIM U MPOIECCOB, HEOO-
XOJIUMBIX JIJIsi TOCTHXKEHUSI PE3YyJIbTaTOB B COOTBETCTBUU C TpeOo-
BaHMSIMU TTOTPEOUTENICH U MMOJTUTUKON OpraHU3aIIHH.

OcymectBienue (do): BHEpEeHUE MPOLIECCOB.

IIpoBepka (check): mMocTOSHHBIN KOHTPOJAL U HU3MEPEHUE
MIPOLIECCOB U MPOAYKIIMU B CPABHEHUH C MOJUTUKOM, HEIISIMUA U TPE-
OOBaHUSIMU Ha MPOAYKIHUIO U COOOIIECHUE O pe3yJIbTaTax.

JleiicTBue (act): NpeAnpUHATHE IESUCTBUN IO IMOCTOSSHHOMY
YIIYUIIICHHIO MTOKa3aTeaeH MpoIecCoB.

2.7. AyTCOPCHUHT B CUCTEME MEHEI)KMEHTA KaueCTBa
AYTCOpPCHHT:

— nepefadya CTOPOHHEMY TMOAPSIAYMKY HEKOTOpPBIX OW3HEeC-
GyHKIMNA WK YacTeil OM3HEC-TIpoIlecca MPeANpUsITUS;
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— NEPEBOJ BHYTPEHHErO MOAPA3ACIEHUS WU IOJpa3eiie-
HUW TIPENPUATHS U BCEX CBA3AHHBIX C HUM aKTUBOB B OpPraHu3a-
MO MTOCTaBIIMKA YCIIYT, IPEAIAratoero 0Kka3blBarb HEKYK yCIy-
I'y B TCUEHHUE OINPEACIEHHOIO BPEMEHH 110 OTOBOPEHHOM LICHE;

— nepejaya Ha JOTOBOPHOM OCHOBE HENMPOUIbHBIX (PYHK-
WA JPYTUM  OpraHMu3alysM, KOTOpbIE CHEIUATU3UPYIOTCS B
KOHKPETHOM 00JIaCTH W 00aJal0T COOTBETCTBYIOIIUM OIBITOM,
3HAHUSAMHU, TEXHUYECKUMU CPEICTBAMH;

— NPUBJIEUEHUE PECYPCOB CIEMUAIN3UPOBAHHBIX OPraHU3a-
UM BMECTO Pa3BUTHSI COOCTBEHHBIX KOMIIETEHIIMA B KOHKPETHBIX
BHUJIaX U HAMPABICHUAX JIESITEIbHOCTH.

AYTCOpPCHHI BCErJa CBsI3aH C MEpEeIadyerd 4acTh CBOEU HAes-
TEJIbHOCTU APYTUM JIAIAM WM OPraHU3alusM BMECTO PA3BUTHUSA
COOCTBEHHBIX PECYPCOB C IE€JbI0 TMOBBIIICHUS APHEKTUBHOCTH
IIPOU3BOJCTBA.

CDopMa IMapTHCPCKUX B3aMMOOTHOIIICHUN B paMKax ayTCcop-
CHHI'a BI)I6I/Ipa€TCH 3aKAa34YUMKOM M 3aBHCUT OT XKXCJIaHHUA U BO3MOK-
HOCTHU KOHTPOJIMPOBATH U KOOPAUHHUPOBATH BBITIOJIHCHUC pa60T.

BHeapenue ayTcopcuHra, Kak KOMIUIEKCHOTO pElIeHus B 00-
JACTU PE3YJIbTAaTUBHOCTH MPOIECCOB CUCTEMbI MEHEKMEHTA Kade-
CTBa, OpTraHU3aIuu, TpeOyeT TIAaTeIbHOU MPOPaOOTKU U MOATOTOB-
k. OTaenpHBIE JTanbl MOTYT HMETh PA3JIUYHYIO MPOIOIIKH-
TEJIbHOCTh, B 3aBUCHUMOCTU OT Pa3BUTHUSI PBIHKA W OTPACIH, aKTy-
aTBbHOCTH TPOOJIEMBI JCIETUPOBAHUS MPOIECCa, CTPATETUYECKUX U
OTNIEPATUBHBIX LEJIEW OPraHU3alUuU U BO3MOKHOCTH UX JTIOCTUKCHUS
MPpA UCIOJIb30BaHUM ayTcopcuHra. Kak mnoka3bIBaeT IpPaKTHKA,
BHEJPEHUE AyTCOPCHUHIAa B CUCTEMY MEHEIKMEHTa KadyecTBa opra-
HU3AIUU TI03BOJISIET JOOUTHCA TOCTOSTHHOTO YJIYYIIEHUS €€ Jes-
TEeTBHOCTH C YYE€TOM MOTPEeOHOCTEH BCEX 3aMHTEPECOBAHHBIX CTO-
POH:

— Opra’u3anusg-3aKa34rK UCIOJIB3YET HENOCTAIOIINE PECYPCHI,
COBPEMEHHBIE TEXHOJIOTMH, YTO JAaeT BO3MOXHOCTh JOCTHYb
KOHKYPEHTHBIX [IPEUMYILECTB;
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— ayTCOPCEP-UCIOIHUTEIL TOJy4aeT HEOOXOAUMBIE YCIIO-
BUS JJIS1 PA3BUTHS U COBEPILIEHCTBOBAHUSI OCHOBHOM JEATEINBHOCTH;

— MOTPeOUTENIb KMMEET BO3MOXKHOCTh KYNUTh MPOAYKIIUIO
WJIM YCIIYTY BBICOKOTO Ka4€CTBA MO JOCTYITHOM IICHE.

BHeapenue mnpouecca ayTCOPCHHTA COCTOUT M3 HECKOIBKHUX
OCHOBHBIX JTaIlOB: PAaCCMOTPEHHWE BO3MOXKHOCTHU Mepeaadyu Mpo-
IIECCOB CUCTEMbl MEHEKMEHTA KauyeCTBa B ayTCOPCHUHT, MOUCK TIO-
TEHUHUAJIBHBIX ayTCOPCEPOB, pa3pabOTKa KOHTPAKTA, BBIOJTHEHUE
KOHTPAKTA, OI[EHKA MPOIECCOB CUCTEMbI MEHEPKMEHTA KaueCTBa.

3. IOPAAOK BbIIIOJHEHUSA PABOTDBI

1. I3y4nTh OCHOBHBIE TEOPETUUYECKUE TTOJOKEHHUS.

2. Opopmuts otuer. OTYET TOHKEH COJIEPIKATh: HAMMEHOBA-
HUE U 1eJb PabOThl, ONMMMCAHNUE OCHOBHBIX TEOPETHUYECKUX TMOJIOMKE-
HUW, OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI.

4. KOHTPOJIBHBIE BOITPOCHI

1. Yto Takoe cucTeMa MEHEeI )KMEHTa KauecTBa?

2. Yto mpeacrasisier codoi 1SO?

3. KakoBsl ocobernoctu moaenn CMK?

4. KakoBbI TPUHIMIIBEI MEHEPKMEHTA KauecTBa?

5. KakoBbl mporieccbl 0OIIEero pyKoOBOJICTBA KauyeCTBOM B
CMK?

6. KakoBbl mporiecchl pecypCHOTO 0OecledeHUs] B COCTaBe
CMK?

/. Yto mpexacTapisier cOO0M KU3HEHHBIA UK TPOAYKIIMU B
CMK?

8. Uto moHMMAaeTCs Mo MOCTOSHHBIM YIIYUIICHUEM?

9. Uto npeacrasiuseT coboit ayrcopcuar CMK?
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IIpakTuyeckoe 3ansaTue Ne3
«CTAHIAPTBI U CIIEHHIU®PUKAIINHU B OBJACTHU
SAIIMTHI TH®OPMAIIMU U HHOOPMAIIMOHHON
BE3OITACHOCTN»

1. HEJIb PABOTbI

O3HaKOMUTBHCSI C OCHOBHBIMU CTaHJIapTaMu U crienu@uKkanus-
MU, UCIIOJI3YEMBIMU B cpepe 3aiuThl nHPpopMaluu u uHhopMaiiu-
OHHOM 0€30MaCHOCTH.

2. TEOPETUYECKHE NOJIOKEHUA

2.1. OcHOBHBIE MOJIOKEHUSI TOCYAapPCTBEHHON HHGMOPMAIIU-
OHHOM nonutuku Poccuiickon denepannu

['ocynapcTBeHHAs MOJUTHUKA 00ecTieueHUs MH(POPMAIMOHHON
oe3omacHoctu Poccuiickoit ®enepanuu  onpenenseT OCHOBHbBIC
HaIpaBJICHUS AEITENbHOCTH (heJlepalbHbIX OPraHOB IOCYJapCTBEH-
HOHM BJIACTM W OPTraHOB T'OCYJApCTBEHHOW BiacTu cyObekToB Poc-
cuiickoii denepanuu B 3TOM 007acCTH, MOPAIOK 3aKPEIJICHUS HX
o0s3aHHOCTEN MO 3ammuTe uHTEepecoB Poccuiickoit ®enepanuu B
nHPOpMaIMOHHOW cepe B paMKax HAIpaBICHHS UX JI€SITEIbHOCTH
u OasupyeTcs Ha COOJIIOJEHUM OajlaHca MHTEPECOB JUMYHOCTU, 00-
IIIECTBA U TOCyapcTBa B UH(GOPMAIIMOHHOM cdepe.

['ocynapcTBeHHas MOJUTHKA oOecrieueHrs HHHOPMaMOHHON
oe3onacHocTu PD ocHOBBIBaEeTCS Ha CIEAYIONIUX OCHOBHBIX MPHUH-
LATIAX:

— coomoaenue Kouctutynum P®, 3akoHomarenbcTBa PO,
oOIIeNPU3HAHHBIX MPUHIIAIIOB ¥ HOPM MEKIYHApOIHOTO MpaBa Mpu
OCYIIIECTBJICHUH ACATEIHHOCTH 0 00ecrneueHuo nHPpopMaIrmoHHON
oe3omacHocTH PD;

— OTKPBITOCTh B peanu3auuu QPyHKIUN QeaepaibHbIX Opra-
HOB TOCYJIapCTBEHHON BJIaCTH CYOBeKTOB P® u o00IIecTBEHHBIX
o0beIMHEHUH, MpeaycMaTpuBaromas uHGopMUpoBaHue oOIlecTBa
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00 MX JEATEIbHOCTH C YYE€TOM OTpaHHYCHMH, YCTaHOBJICHHBIX 3a-
KOHOJ1aTeJIbCTBOM P®D;

— MPaBOBOE PABEHCTBO BCEX YYACTHUKOB Ipoiiecca HUHGOP-
MallMOHHOT'O B3aWMOJICHCTBHS BHE 3aBUCUMOCTH OT HX MOJUTHYE-
CKOT'0, COIIMAJILBHOTO ¥ SKOHOMHYECKOTO CTaTyca, OCHOBBIBAIOIIIEECS
Ha KOHCTUTYIIMOHHOM IIpaBe TpakJlaH Ha CBOOOHBIN MOUCK, Mepe-
navy, MPOU3BOJICTBO M paclpocTpaHEeHUuE MH(POpMAIIMK JIFOOBIM 3a-
KOHHBIM CITOCOOOM;

— IPHUOPUTCTHOC PA3BUTHC OTCUYUCCTBCHHBLIX COBPCMCHHBIX
PIH(i)OpMaI_[I/IOHHBIX N TCIICKOMMYHHUKAIIMOHHBIX TGXHOJ’IOFHﬁ, Ipo-
HN3BOJACTBO TCXHHUYCCKUX W IIPOIrpaMMHBIX CPCACTB, CIIOCOOHBIX
00€eCIICUHTH COBCPHICHCTBOBAHUC HAIIMOHAJIbHBIX TCIICKOMMYHHKA-
IOHUOHHBIX CGTCI\/‘I, HnX INOAKIIIOYCHHUE K r7100a71bHBIM I/IH(i)OpMaI_II/IOH-

HBIM CCTsIM B LCIIAX CO6J'HO,Z[€HI/ISI JKU3HCHHO BAXHBIX HMHTCPCCOB
PO.

['ocymapcTBO B mporiecce peanm3anuy CBOMX (GYyHKITUH 10
obecrieueHn0 HHGOpPMaIMOHHOM O6e3onacHocTu PD:

— MPOBOJNUT OOBEKTUBHBIN U BCECTOPOHHUI aHAIIU3 U TIPOTHO-
3UpOBaHME Yrpo3 HHPopMalmoHHOW Oe3zomacHoctu P®, paszpaba-
THIBAET MEPHI MO €€ 00ECTIIEYEHUIO;

— OopraHu3yeT paboTy 3aKOHOJATEIBHBIX M HCHOJHUTEIBHBIX
OPraHoB rOCyHapCTBEHHOM Biactu PD mo peanusamuu KOMIUICKCA
M€, HAIPABIICHHBIX HA MPEAOTBPALICHUE, OTPAXKEHUE U HEUTPAIIU-
3aII0 yrpo3 HHGOpMaIMOHHOM 0e30macHoCTH PD;

— NOAJACPKUBAET JEATEIHBHOCTh OOIIECTBEHHBIX OOBEINHE-
HUM, HAIIPABJICHHYIO0 HA OOBEKTUBHOE MH(POPMUPOBAHUE HACEIECHUS
O COIHUAJIbBHO 3HAYUMBIX SABJICHUAX O6Hl€CTB€HHOI>i JKU3HH, 3al0UTY
00l111eCTBa OT UCKAXXEHHUI U HEJOCTOBEPHOU NH(OpMALINY;

— OCYULIECTBIIIET KOHTPOJIb HaJ pa3pabOTKOM, CO3JaHUEM,
pa3BUTHEM, UCIIOJIB30BAHUEM, DKCIIOPTOM U UMIIOPTOM CPEACTB 3a-
HIUTHI “HOOPMALIUK TTOCPEACTBOM UX CEPTU(PHUKAIIUU U JTUIEH3UPO-
BaHMUs ICSITEILHOCTH B 00J1aCTH 3aIUThl UH(POPMAIIUY;
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— MPOBOJUT HEOOXOIUMYIO MPOTEKIIMOHUCTCKYIO TTOJIUTUKY B
OTHOIIEHUU MPOU3BOJIUTENEH CPEeACTB MH(OPMATU3AIUN U 3AIIUTHI
uHpopmainuu Ha Tepputopur PO U nmpuHUMAET MEphl MO 3alIUTE
BHYTPEHHETO PBIHKA OT IMPOHMKHOBECHUS HA HETO HEKAYECTBECHHBIX
cpencTB nHpopMaTU3aIuy U HH(OOPMAIIMOHHBIX TPOTYKTOB;

— CIIOCOOCTBYET MPEIOCTABICHUIO (PU3MYECKUM U IOpUANYE-
CKMM JIMIIaM JIOCTylla K MHUPOBBIM HH(OPMAIIMOHHBIM pecypcam,
1J100abHBIM UH()OPMAITUOHHBIM CETSIM;

— GopMyIUPYET U pean3yeT rocynapCcTBeHHY0 WH(popMalu-
OHHYIO IMOJUTUKY Poccuu;

— OopraHm3yeT pa3paboTKy (peaepanbHON MporpaMMbl oOecIIe-
yeHus nHHOpMaMoHHOM Oe3omacHoCcTH PD;

— CIOCOOCTBYET MHTEPHAIMOHAIU3AIUM TJ100aIbHbIX UHGOP-
MaITMOHHBIX CETEH M CHUCTEM, a TaK)Ke BXOXKJeHUI0 Poccuu B Mupo-
BO€ MH(OPMAIMOHHOE COOOIIECTBO Ha YCJIOBHUSX PaBHOMPABHOIO
MapTHEPCTBA.

CoOBepIICHCTBOBAHUE MPABOBBIX MEXAaHM3MOB PEryJIMPOBa-
HUSI OOIIIECTBEHHBIX OTHOIICHUN, BO3HUKAIOMIMX B MHGOPMAIIMOH-
HOU cdepe, SIBISETCS NPUOPUTETHBIM HAMpaBICHUEM Trocyaap-
CTBEHHOW IOJIMTUKU B 00jacTu obOecreueHus HHOOPMaAIMOHHON
oe3omnacHocTu PO.

DTO NpEeAnOnaraer:

— OIICHKY A(P(HEKTUBHOCTH NMPHUMEHEHUS JIEHCTBYIOMIMX 3aKO-
HOJIaTEJIbHBIX W UHBIX HOPMATUBHBIX MPaBOBBLIX aKTOB B MH(OpPMa-
IIMOHHOMU cepe U BhIpaOOTKY MPOrpaMMbl UX COBEPILICHCTBOBAHUSI;

— CO3JIaHHE OPTaHU3AIMOHHO-TIPABOBBIX MEXaHU3MOB OOecTe-
yeHUs HHOOPMAITMOHHON O€30MMacHOCTH;

— OIIpeJIeJICHuEe MMPaBOBOI'O CTAaTyca BCeX CYOBEKTOB OTHOIIIE-
HUW B MH(POPMALMOHHOW cdepe, BKIIOYas Moiab3oBaTenei uH@op-
MAITMOHHBIX M TEJIEKOMMYHHKAIIMOHHBIX CHCTEM, U YCTaHOBJICHUE
UX OTBETCTBEHHOCTH 3a COOJIIOJIEHUE 3aKOoHOoaaTeibcTBa PP B maH-
HoOH cdepe;
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— CO3/7laHUE CHCTEMBbI cOOpa W aHaiIM3a JAHHBIX 00 UCTOYHH-
Kax yrpo3 nHdopmanronnon 6e3onacHoctu PD, a Takxke o mocinen-
CTBUSIX UX OCYILIECTBIICHUS,

— pa3paboOTKy HOPMATHUBHBIX IPABOBBIX AKTOB, OIpPEIEIAIO-
IIUX OpraHu3alldio CJIEJACTBUS U IPOLeAypy CyaeOHOro pasoupa-
TeIbCTBA 10 (haKTaM MPOTHBOIPABHBIX JEHCTBUU B MH(DOPMAITHOH-
HOM cdepe, a TakKe MOPSATOK JUKBUIAMNH MOCISICTBUA dTUX TIPO-
TUBOIIPABHBIX JCHCTBUN;

— pa3paboOTKy COCTAaBOB IMPAaBOHAPYIICHUH C y4ETOM CIICIIH-
(GUKU yroJIOBHOM, TPa)KTaHCKOW, aJIMUHUCTPATHUBHOMN, IUCIUTLIN-
HAPHOM OTBETCTBEHHOCTH U BKJIFOYEHUE COOTBETCTBYIOIIUX IPABO-
BbIX HOPM B YT'OJIOBHBIW, TPAXKJAAHCKUN, aIMUHUCTPATUBHBIN U TPY-
JIOBOM KOJEKChI, B 3aKOHOAATenbCTBO P®d 0 rocymapCTBEHHOMU
ciIyx0e;

— COBEPIIICHCTBOBAHUE IMOJTOTOBKH KaJpPOB, UCIOJIb3YEMbIX B
obyractu obecnieueHuss HHGOPMAIMOHHOM Oe30macHOCTH PD.

[IpaBoBoe obOecneuenne WHOOPMAITMOHHONW OE30MaCHOCTH
P® nomxHO Ga3zupoBaThCs, MPEXKJIEC BCEro, HA COOJIIOJACHUU TPUH-
IIUIOB 3aKOHHOCTHU, OajlaHCa MHTEPECOB I'pak/iaH, 0OIleCTBa U roc-
yaapcTBa B HH(PpopMaImoHHou cdepe.

CoOmnroeHre npuHInna 0ajlaHca MHTEPECOB IpakaaH, o0Ie-
CTBa U TOCyJlapcTBa B MH(POpMAIMOHHOW cdepe Mmpeanonaraet 3a-
KOHOJIaTEJIbHOE 3aKpEeIUICHUE MPUOPUTETA ITUX HUHTEPECOB B pas-
JUYHBIX 00JACTSIX )KU3HEAESITEILHOCTH O0IIECTRA.

2.2. IlepBoouepenHbie MEPONPUATUS MO peATH3alNU TOCY-
JApCTBEHHOM MOJMTUKHU obOecriedeHus HHHOPMAIIMOHHOM Oe3omac-
HOCTHU

[lepBoouepeTHBIMU MEPOTIPUATUSIMHU TI0 PeaTU3AIUN TOCY-
JTApCTBEHHON TOJMTUKHU obOecriedeHus HHOOPMAITMOHHON Oe3orac-
HOoCTU PO gBistroTcs:

— pa3paboTKa M BHEJIPEHHE MEXAaHW3MOB pealii3alliy MpPaBo-
BBIX HOPM, PETYJIMPYIONIUX OTHOIIEHUS B UH(GOPMaIIMOHHOH cepe,
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a Tak)Ke IMOATOTOBKAa KOHIIEIIIMH IIPaBOBOr0 oOecredYeHus UHQOP-
MaIlMOHHOH Oe3omnacHocty PD;

— pa3paboTKa U peanu3alusi MEXaHU3MOB MOBBIIICHUS YD Pek-
TUBHOCTU TOCYAapCTBEHHOI'O PYKOBOJICTBA JEATEIBLHOCTHIO TOCY-
JTApPCTBEHHBIX CPEJICTB MAacCOBOM HH(OpPMAIMH, OCYIIECTBICHUE
roCcyJapCTBEHHON MH(POPMAIIMOHHON MOJTUTUKH;

— OpUHATHE W peanu3anus (enepaabHbIX Mporpamm, Mpeay-
cMaTpuBarIMX (GOpMUPOBaHUE OOIIEAOCTYIHBIX apXUBOB MH(OP-
MallMOHHBIX PECYPCOB, MOBBINIEHNE MPABOBOW KYJIbTYPhl U KOMIIb-
IOTEpPHON T'PaAaMOTHOCTH TPaKJIaH, pa3BUTHE €IWHOTO HHGOPMAIH-
OHHOI'O MpPOCTpaHCTBa Poccuu, KOMIUIEKCHOE IPOTUBOACHUCTBUE
yrpo3aM uH()OpPMAIIMOHHON BOWHBI, CO3JaHUE O€30IacHBIX MHPOP-
MallMOHHBIX TEXHOJIOTUH, MPECEUYCHNE KOMITbIOTEPHON MPECTYITHO-
CTH, 00ECIEUEeHNE TEXHOJIOTUYECKOM HE3aBUCUMOCTH CTPaHbl B 00-
JaCTH CO3JaHus HH(POPMAITMOHHBIX CHCTEM;

— pa3BUTHE CHUCTEMBI MOJATOTOBKH KaJpPOB, MCIIOJIB3yEMbIX B
obyractu obecredeHuss MHOOPMAIMOHHOM Oe3omacHOCTH Poccuii-
ckout Penepanum.

2.2.1. OueHouyHble CTAaHAAPTHI U TEXHUYECKHE crenudpuxa-
uu. «OpaHkeBas KHUTa» KaK OIEHOYHBIM cTaHmapT. OCHOBHBIC
OHSITUS

CylecTByeT JBa BH/la CTAHIApTOB U CHEIU(PUKALTUI:

— OIICHOYHBIE CTaHAApPTHI, HAIIPABJICHHBIC Ha KIaCCU(HUKAIIUIO
WH(POPMAITMOHHBIX CHUCTEM M CPEACTB 3aIlUTHl MO TPEeOOBAHUSAM
0e30IMacHOCTH;

— TeXHUYECKUE CreUu(pUKaAIUK, PETIaMEHTUPYIOIINUE pa3iny-
HBIC ACTIEKThI PeaIn3alu CPEJICTB 3alIUTHI.

Hcropruueckn NEPBBIM OLIEHOYHBIM CTaHAAPTOM, IIOJYYUB-
IIUM IIMPOKOE PACIPOCTPAHEHHUE U OKA3aBIIMM OTPOMHOE BIIMSIHUE
Ha 0a3y crangaptuzauuu b Bo MHOrux crpaHax, cTtaj CTaHIapT
MunuctepctBa o6oponsl CIIA «Kputepun OLEHKH TOBEPEHHBIX
KOMIIBIOTEPHBIX CUCTEM.
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JlaHHBIN TPy, Ha3bIBa€MbIM Yallle BCEro IO I[BETY OOJIOKKHU
«OpaHxeBOi KHUTOI», ObUT BIIEpBBIEC OMyOIMKOBaH B aBrycte 1983
rojia. Y»xe 0JHO €ro Ha3BaHHEe TpeOyeT KOMMEHTapus. Peds uaer e
0 0e30IacHBIX, a O IOBEPEHHBIX CHCTEMAX, TO €CTh CUCTEMaX, KO-
TOPBIM MOXXHO OKa3aTh OMPE/EICHHYIO CTeNeHb 10BepHs.

«OpaHxeBasi KHUTa» MOSICHSET MOHATUE 0e30MacHO# cucre-
MbI, KOTOpasi YIpaBJIA€T, C NOMOIIBIO COOTBETCTBYIOIINX CPEJICTB,
JOCTYIIOM K MH(OpMAIIUU, TaK YTO TOJBKO JOJDKHBIM 00pa3oM aB-
TOPU30BAHHBIC JIMIA WM MPOLECCHI, ICHUCTBYIOIIUE OT UX HMMEHHU,
MOJYy4ar0T MPaBO YWTATh, 3aIMCHIBATH, CO3JaBaTh U YJAJATb WH-
dhopMaIuro.

O4eBUIHO, OJIHAKO, YTO AOCOJIIOTHO OE30MACHBIX CHUCTEM HE
CYIIECTBYET, 3TO a0cTpakius. ECTh CMBICI OLIEHUBATH JIUIIbL CTE-
MIEHb JOBEPHUS, KOTOPOE MOKHO OKa3aThb TOW WJIM UHOW CUCTEME.

B «OpanxeBoil KHUTe» JAOBEpPEHHAsh CUCTEMA OIpPEAeIIsSIeTCs
KaK CHCTE€Ma, HCIOJIb3YIOIIasi JOCTaTOYHbBIC alllapaTHbIE W Mpo-
IrpaMMHBIE CPEACTBA, YTOOBI OOECIEYUTH OJHOBPEMEHHYIO 00pa-
00TKy MH(GOpPMAIIMU Pa3HOM CTENEHH CEKPETHOCTH I'PYMNIOM MOJib-
30Bareliel 0e3 HapylIeHus MpaB 10CTyna.

CreneHp OBEpHs OLIEHHWBAETCS MO JIBYM OCHOBHBIM KpHUTE-
pUsIM.

1. MoauTnka 06e30MacHOCTH — HAOOp 3aKOHOB, MPABUI U
HOPM TIOBEJICHMS, ONPEACISIONINX, KaK opraHu3anus oOpadaTbiBa-
€T, 3allMIIaeT U pacrpocTpadseT nHdopMalyio. B yactHoCTH, TIpa-
BUJIa OTMPECIAIOT, B KaKUX CIIy4dasX IMOJIb30BaTEIb MOXKET ONepu-
pOBaTh KOHKPETHBIMU HaOOpaMu JaHHBIX. UeM BbIIIE€ CTENEHb J10-
BEpUS CUCTEME, TEM CTPOKE U MHOTOOOpa3Hee JI0JKHA OBITh IMOJIH-
THKa 0e30MmacHOCTH. B 3aBUCHMOCTH OT cpopMyJTUPOBAHHOMN TOJTH-
TUKHA MOKHO BBIOMpPaTh KOHKPETHBIE MEXaHU3MbI oOecrieueHus 0e3-
onacHocTH. IlonuTHka 0€301acHOCTH — ATO AKTUBHBIM aCIEKT 3a-
IITUTHI, BKJIIOYAIOIUN B ce0s aHAIU3 BO3MOXXHBIX YIpO3 U BBIOOD
MEP MPOTHUBOICHCTBUA.

YpoBeHb TapaHTHPOBAHHOCTH — Mepa J0BepHUs, KOTOpas
MOKET OBITh OKazaHa apxuTekType u peanuzanuu HNC. JloBepue
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0€30MacHOCTH MOXKET MPOUCTEKATh KaK U3 aHalu3a pe3yIbTaToB Te-
CTUPOBaHUs, TaK U U3 MpoBepku ((hopMaabHON WM HET) OOIIEero
3aMbICiia U peai3alliid CUCTEMBI B I[€JIOM M OTACIBHBIX €€ KOMIIO-
HEHTOB. YPOBEHb TapaHTUPOBAHHOCTH TOKAa3bIBACT, HACKOJIBKO
KOPPEKTHBl MEXaHU3MbI, OTBEYAIOIIUE 3a PeaU3alUI0 MOJUTUKU
0€30MacHOCTU. DTO MACCUBHBIN ACTIEKT 3aI[UTHI.

BaxxubIM cpenctBoM oOecrieueHus O€30MacCHOCTU SIBISETCS
MEXaHWU3M MOJ0TYEeTHOCTH (TIPOTOKOIMpOoBaHus). JloBepeHHas cu-
cTeMa JokKHa (DUKCUpPOBATh BCE COOBITHSI, Kacaroliuecs Oe3orac-
HOCTH. BejeHue mpoTOKOJIOB JOJKHO JOTMOJHATHCA ayAUTOM, TO
€CTh aHAJIM30M PETUCTPAITMOHHON MH(OPMAIIUH.

Konuennus 1oBepeHHON BBIYMCIUTEILHON 0a3bl SBISETCS
LHEHTpaIbHON MpHU OLIEHKE CTENeHUu AoBepusi Oe3zomacHocTH. [[oBe-
pEHHasi BBIUMCIUTENbHAsA 0a3a — 3TO COBOKYITHOCTh 3aIUTHBIX Me-
xanu3moB MC (Bkirowas ammapaTHOE M MpOrpaMMHOE oOecreue-
HUE), OTBEYAIOIINX 3a MPOBEJCHUE B KU3Hb MOJMUTHUKH OE30MacHO-
ctu. KadecTBO BBIYMCIUTEIBHOW Oa3bl OMpEAEseTCs HCKIIOUU-
TEJIbHO €€ pealu3alruer U KOPPEKTHOCTHIO UCXOIOHBIX JTAHHBIX, KO-
TOPBIE BBOJUT CUCTEMHBIA AJIMUHUCTPATOP.

OCHOBHOE Ha3HAYEHHE JTOBEPEHHOW BBIYMCIUTEIBLHON 0a3bl —
BBITIOTHATh (PYHKIIUM MOHHMTOpPA OOpalleHuii, TO €CTh KOHTPOJIU-
pOBaTh JIOMYCTUMOCTh BBITIOJIHEHUS CYOBEKTaMU (aKTUBHBIMH CYIII-
HocTsiMu MIC, nelcTBYOIIMMH OT MMEHHU IOJIb30BaTesIel) ompee-
JICHHBIX omepaiuid HaJl 00beKTaMu (MTACCUBHBIMU CYITHOCTSMHU).
MoHuTop mpoBepsAeT KaxJaoe oOpallleHue IOJb30BaTeNsd K Ipo-
rpaMMaM WM JaHHBIM Ha IPEJIMET COTJIACOBAHHOCTH C HAOOpOM
JIEUCTBUM, JOTTYCTUMBIX JIJISI TIOJI30BATEIS.

Monutop oOpaiieHui 70JKeH 00J1a/1aTh TpeMsi KaYeCTBaMU:

N3o0aupoBanHocTh. HeoOxomumo mnpeaynpeauTbs BO3MOXK-
HOCTb OTCJIC)KUBAHUSI paOOTHl MOHUTOPA.

IHoHoTa. MOHUTOP MOJKEH BBI3BIBATHCS MPH KaKI0M 00pa-
IICHUH, HE JOJDKHO OBITH CITOCOOOB OOOMTH €TO.
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Bepudguuupyemoctb. MOHUTOP AOJKEH OBITh KOMITAKTHBIM,
YTOOBI €r0 MOXKHO OBLJIO IPOAHAIU3UPOBATH U MPOTECTUPOBATH, OY-
JIy4d YBEPEHHBIM B MMOJIHOTE TECTUPOBAHUSL.

Peanuzaiuss MoHUTOpa OOpalleHUil Ha3bIBaeTCs SApPOM Oe3-
ornacHoCcTU. SIApo 6e30macHOCTH — 3TO OCHOBA, HA KOTOPOU CTpO-
ATCS BCE 3AIIUTHBIC MEXaHW3MBI. [IOMUMO TEepEeYMCICHHBIX BBIIIC
CBOMCTB MOHUTOpA OOpaIleHuM, PO JOJKHO TapaHTHUPOBATH COO-
CTBEHHYIO HEM3MEHHOCT.

['panuily JOBEpEeHHOMN BBIUMCIHUTEIBHONW 0a3bl HA3bIBAIOT IIe-
puMerpom Oe3omacHocTu. Kak yxke yKa3bIBalOCh, KOMIIOHEHTHI,
Jexalire BHe epuMerpa 0e30MacHOCTH, BOOOIE TOBOPS, MOTYT HE
ObITh 1OBEpeHHBbIMU. C pa3BUTHEM PACHPEIECICHHBIX CUCTEM MOHS-
TUIO «IIEpUMETP 0€30MaCHOCTU» BCE Yallle MPUJIAI0T APYTrOl CMBICI,
MMeEsl B BUJly TPAaHUILy BJIAJCHUM OMNPENCICHHOW opraHu3anuu. To,
YTO HAXOJAWUTCA BHYTPHU BJIAJCHUM, CUMUTAECTCA HOBEPEHHBIM, a TO,
YTO BHE — HET.

MexaHu3MbI 0€30IIACHOCTH

CormacHo ((OpaH)I(eBOﬁ KHHUTI'C», IIOJIUTHUKA 0e301acHOCTH
JOJIDKHA 00s13aTEeIbHO BKIIIOYATH B ceOs CICAYIOMNUC 3JICMCHTHI:

— MIPOU3BOJILHOE YIPABJICHUE TOCTYIIOM;
— 0€301MacHOCTh MOBTOPHOT'O UCIIOJIB30BaHUS 0OBEKTOB;
— METKH 0€30MacHOCTH,

— MIPUHYIUTEIBHOE YIIPABJICHUE TOCTYIIOM.

IIpou3Bo/ibHOE ynpaBjieHHE AOCTYNOM (Ha3bIBaeMoe MHO-
rna JAMCKPEeNMOHHBIM) — 3TO METOJ pasTpaHUUYCHUS JOCTyIa K
00BEKTaM, OCHOBAHHBIN Ha y4YETE JTUYHOCTH CyObEKTa WJIM TPYIIIIHI,
B KOTOPYIO CYOBEKT BXOAHT. [IpON3BONBHOCTE yIIPABICHUS COCTOUT
B TOM, YTO HEKOTOpOE JIUIO (0OOBIYHO Biajesel] 00bEKTa) MOXKET MO
CBOEMY YCMOTPEHHUIO IIPEIOCTABIATh IPYTUM CYOBEKTaM WM OTOHU-
paTh y HUX MpaBa J0CTyNa K 00OBbEKTY.

be3onmacHOCT NMOBTOPHOI0 MCHOJb30BAaHHUS 00BEKTOB —
BAKHOE JIOTOJIHEHUE CPEICTB YIPAaBICHHS IOOCTYIOM, Mpeaoxpa-
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HSOIIEE OT CIYYaHOTO WM MPEIHAMEPEHHOTO H3BJICUCHHS KOH-
buneHunanbHol HHGOpMAIUU U3 «Mycopa». be3zomacHOCTh Tmo-
BTOPHOTO HCIIOJB30BaHUS JTOJDKHA TapaHTUPOBATHCS MJIs o0iacTei
OnepaTUBHOM maMsATH (B 4YacTHOCTH, I OydepoB ¢ obOpazamu
9KpaHa, paciiiPpoBaHHBIMH MAPOJISIMU U T.I1.), JUISl TUCKOBBIX 0JI0-
KOB M MATHUTHBIX HOCUTEJICH B IIEJIOM.

Kak ™Mbl yKa3plBamiu paHee, COBPEMEHHBIM OOBEKTHO-
OPHUEHTUPOBAHHBIA IMOJXO0JI PE3KO CyXaeT 00JIacTh NEUCTBUS JaH-
HOTO dJIeMEHTa 0€30MaCHOCTH, 3aTPYIHAET €ro peainu3anuo. To xe
BEPHO M JJIsI MHTEJUICKTYyaJIbHBIX YCTPOMCTB, CLIOCOOHBIX Oydepu-
30BaTh OOJIBIITNE 00bEMBI JAHHBIX.

Jnsa peanv3anuu OPUHYIUTENBHOTO YIIPABICHUS JOCTYIIOM C
CyObEeKTaMu M OOBEKTaMH ACCOIMUPYIOTCS METKHM 0€30MACHOCTH.
MeTka cyObeKTa ONMMUCHIBAET €r0 0JaroHa/Ie)KHOCTh, METKA 00BEKTa
— CTENEeHb KOHPUACHIIMATLHOCTH COJIEpIKAIIecss B HEM HH(pOpMa-
UM,

CornacHo «OpaHKeBOW KHUTEY», METKUA 0€30MMacHOCTH COCTOAT
U3 JIByX YacTE€l — YPOBHS CEKPETHOCTU U CIIUCKA KaTErOpUid. Y POB-
HU CEKPETHOCTH 00pa3yIoT yHopsJ0UeHHOE MHOKECTBO, KATErOPUU
— HEynopsiaoueHHoe. HazHaueHne mocieTHuX — ONKUCaTh MPEIMET-
HYI0 00J1aCTh, K KOTOPOW OTHOCSITCSL JAHHBIE.

IIpunyaurenbHoe (MJIM MAaHAATHOE) YIIPABJICHUE TOCTYIIOM
OCHOBAHO Ha COTIOCTABJIEHUU METOK 0€30MaCHOCTU CYOBEKTA U 00b-
€KTa.

CyOBbeKT MOXET YuTaTh MH(OPMALIMIO U3 00BEKTA, €CIIH YPO-
BEHb CEKPETHOCTU CYOBEKTa HE HUXKE, YeM y OOBbEKTa, a BCE KaTe-
rOpUH, MEPEYUCIECHHBIE B METKE O€30MaCHOCTU OOBEKTA, MPUCYT-
CTBYIOT B METKE CyObeKkTa. B Takom ciydae roBOpsT, YTO MeETKa
cyObeKTa TOMUHUPYET HaJ METKOM o0bekTa. CMbICH cHOpMyIUpo-
BAaHHOI'O MpaBUja MOHATEH — YUTAaTh MOYKHO TOJIBKO TO, YTO IOJIO-
KEHO.

CyOBeKT MOXKET 3amuchbiBaTh MH(POpMAIUIO B OOBEKT, €CIU
MeTKa 0€30IMMacHOCTH OOBEKTa JOMUHUPYET HaJ METKOM CyOBeKTa.
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B yactHOCTH, «KOHOUACHIUAIBHBIN) CYOBEKT MOXKET 3alUCHIBATH
JTAaHHBIE B CEKPETHBIC (Pailyibl, HO HE MOXKET — B HECEKPETHBIE.

OnucaHHBINA CIIOCOO YMPAaBJICHUS JOCTYIIOM Ha3bIBACTCS MPH-
HYJAUTEJIbHBIM, TOCKOJIbKY OH HE 3aBUCUT OT BOJIU CYOBEKTOB (J1aXKe
CUCTEMHBIX aJMHUHUCTpaTopoB). [locie Toro, kak 3aduKCHpPOBAHBI
METKH 0€30MacHOCTU CYOBEKTOB U OOBEKTOB, OKa3bIBAIOTCS 3a(pUK-
CUPOBAHHBIMU U TpaBa JAOCTYIIA.

Eciu nmonmMarth INOJIMTHUKY 0e30IacHOCTH Y3KO, TO €CThb KakK
[npaBuja pasrpaHU4YCHUsT AOCTYIId, TO MCXAHU3M IIOAOTYCTHOCTHU
ABJIACTCA OOIIOJIHCHHUEM HOI[O6HOﬁ ITIOJIMTHUKH. HGHB IIOJOTUYCTHOCTHU
—B KEDKI[BII‘/JI MOMCHT BPpCMCHHU 3HATb, KTO pa60TaeT B CUCTEMC U 4YTO
ACJIacT. Cpe);[c:TBa MOJOTUCTHOCTH ACIIATCA HA TPU KAaTCTOPHUM:

— uaeHTUUKALNS U ayTeHTU(PUKAIIS;
— MPEIOCTABIICHUE IOBEPEHHOTO MMYTH;
— aHaJIN3 PETUCTPAIIMOHHOW HH(OPMAITHH.

OOBI4HBIN cITOCO0 MAeHTH(PUKAIUN — BBOJI UMEHHU MOJIb30Ba-
TeJI MpU BXoA€e B cucreMy. CTaHIapTHOE CPEACTBO MPOBEPKU MO~
JIMHHOCTH (AyTeHTU(PUKAUM ) T10JI30BATEI — apOJib.

JIOBEpEHHBIN IyTh CBS3BIBACT IOJIB30BATENS HENOCPEACTBEH-
HO C JOBEPEHHOW BBIYMCIUTENBHON 0a30il, MUHYs ApPyrue, MOTEH-
nuaibHO onacHble KoMnoHeHTHI MC. Llens mpexocTaB/ieHus 10Be-
PEHHOI0 NMYTH — JaTh IOJIb30BATENII0 BO3MOKHOCTh YOEIUTHCS B
NOJJIMHHOCTH 0OCITYKUBAIOILIEH €r0 CUCTEMBI.

AHAJIU3 PErucTpauuoOHHON HHPOpMAUMM (AYAUT) UMEET
JIeJI0 C ACUCTBUSMHU (COOBITHUSIMU), TAK WJIM MHAYE 3aTparuBaroIIMU
0€30IMacHOCTh CUCTEMBI.

Ecnu ¢ukcupoBaTh Bce COOBITHS, 00BEM PETHCTPALIMOHHON
uH(opmaiuu, ckopee Bcero, OyJEeT pacTu CIMUIIKOM OBICTpO, a €e
3¢ (PEKTUBHBIN aHAIN3 CTAHET HEBO3MOXHBIM. «OpaHKeBasi KHUTa»
IpeayCMAaTPUBAET HAJIMYHME CPEJICTB BHIOOPOYHOrO MPOTOKOIUPO-
BaHMs, KAK B OTHOLIEHUHU MOJb30BaTEIE, TAK U B OTHOLLIEHUH CO-
OBITHIA.
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[lepexoasi K MacCUBHBIM acHEKTaM 3alllUThl, YKaXKE€M, 4YTO B
«OpaHXeBOW KHUTE» paccMaTpUBAETCS JIBa BUA rapaHTUPOBAHHO-
CTU — OIEpallMOHHAs U TexHoJiornueckas. OnepaiinoHHasi rapaHTH-
POBAHHOCTh OTHOCHUTCSI K apXUTEKTYPHBIM U PEaTU3aIl[MOHHBIM ac-
MEKTaM CHUCTEMBI, B TO BPEMsl KaK TEXHOJIOTMYECKas — K METOJaM
MIOCTPOEHUS U COMIPOBOXKICHUSL.

OnepanmoHHas rapaHTUPOBAHHOCTh BKIIIOYAeT B ceOsl mpo-
BEPKY CIEAYIOLIMX DJIEMEHTOB:

— APXUTEKTYpa CUCTEMBI;

— LEJIOCTHOCTb CUCTEMBI;

— MIPOBEpPKa TAMHBIX KAHAJIOB Nepeaaun UHGOpMAIUHN;
— JJOBEPEHHOE aIMUHUACTPUPOBAHUE;

— JJOBEPEHHOE BOCCTAHOBJICHHE MOCJIEe CO0eB.

OnepanuoHHasi rapaHTUPOBAHHOCTL — 3TO CHoco0 yoOe-
JTUTHCS B TOM, YTO apXUTEKTypa CHUCTEMBbI U €€ peanu3amus Jei-
CTBUTEJILHO PETN3YIOT N30paHHYIO TOJUTUKY 0€30TaCHOCTH.

TexHosOrM4YecKass TapaAaHTHPOBAHHOCThL OXBAaThIBACT BECH
’KU3HEHHBIN HHUKJ CHCTEMBbI, TO €CTh NIEPHUOJIbI MPOEKTUPOBAHMS,
peajM3anuy, TeCTUPOBAHMS, MPOAAXKM U CONPOBOKIAeHUusA. Bee
MIEPEUNCIICHHBIC JEUCTBUS TOJKHBI BBIMOJIHATHCS B COOTBETCTBHUHM C
XKECTKMMH CTaHJIapTaMu, YTOOBI HCKIIFOUUThH YTEUKY UH(POpMaIuU U
HEJIETaJbHBIE «3AKIIAIKN.

2.3. UndopmarmonHass 0€30MacHOCTh paclpeeICHHBIX CH-
cteM. Pexomenaarnun X.800. CeTeBbie CEpBUCH OE30MaCHOCTH

Briiendior cienyronme cepBUChl 0€30MaCHOCTH U UCTIOJHSIE-
MBbIE€ UMU POJIU:

AytenTuduxanus. J[aHHbI cepBUC 00eCEUNBAET MTPOBEPKY
MOJTMHHOCTH TAPTHEPOB MO OOIIEHUIO U MPOBEPKY MOJTUHHOCTH
VMCTOYHHUKA JAHHBIX. AYTEHTH(PUKANUSA NAPTHEPOB MO OOLICHUIO
VCTIOJIBb3YETCS NPU YCTAHOBJIEHUU COCAUHEHUSA U NEPUOAUYECKU BO
Bpems ceanca. OHa CIIYKUT Ui IPEIOTBPALICHUSI TAKUX YIPo3, KakK
Mackapaj 1 MOBTOP MPEAbIIYLIEro ceaHca CBs3U. AyTeHTUPUKALUS
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OBIBAa€T OJTHOCTOPOHHEU (OOBIYHO KJIMEHT JIOKa3bIBAaET CBOIO MOJ-
JIMHHOCTb CEPBEPY) U IBYCTOPOHHEMN (B3aUMHO).

Ynpasienue pocrynom. OOecreurnBaeT 3allUTy OT HECAHK-
IUOHUPOBAHHOT'O UCIIOJb30BAHUS PECYPCOB, IOCTYIMHBIX MO CETH.

KonpuaenuuaabHocTh JaHHbIX. O0ecnieynBaeT 3alluTy OT
HECAHKI[MOHUPOBAHHOTO MoJydeHus: nHpopmanuu. OTAEIBHO YIIO-
MsSIHEM KOH(HUIEHIHMAJIbHOCTL, Tpaduka (310 3ammra HHpOpMa-
AW, KOTOPYKD MOKHO TIOJYYWTh, AHAJIU3UPYS CETEBBIE MMOTOKHU
JTAHHBIX ).

HeJ10CTHOCTH TaHHBIX MOAPA3CISETCS HA MOABHUbI B 3aBU-
CUMOCTH OT TOTO, KaKOW THI OOIEHHS UCIIOIBb3YIOT MapTHEPHI — C
YCTAHOBJIEHUEM COEIMHEHUS WM 0€3 HEro, 3alllMIIaroTCs JId BCE
JAHHBIC WJIM TOJIBKO OTJEIbHBIC IMOJIsA, 00ecrneunBaeTcs U BOCCTa-
HOBJICHUE B CIy4ae HAPYUICHUA LETOCTHOCTH.

HeoTka3yeMocTh (HEBO3MOXHOCTh OTKA3aThCsl OT COBEPILICH-
HBIX JCHCTBUII) 0OeCTeunBaeT /iBa BUAA yCIYT: HEOTKA3yeMOCTh C
MOATBEPKICHUEM TMOJIMHHOCTA MCTOYHMKA JIAaHHBIX W HEOTKa3ye-
MOCTb C MOATBEPKJICHUEM JOCTaBKU. [I000YHBIM MPOTYKTOM HEOT-
Ka3yE€MOCTH SIBJIICTCS AyTEHTH(PUKANNSA NCTOYHUKA JTAHHBIX.

2.3.1. CereBble MEXAHNU3MbI 0€30MACHOCTH

Jns peanuzanuu cepBUCOB ((PyHKIMI) 0€30MaCHOCTH MOTYT
UCITIOJIb30BAThCS CIICAYIONINE MEXaHU3MbBI U UX KOMOWHAIINH:

— mudpoBanue;
— JJIEKTPOHHAsA UM poBas NOANNUCH;

MEXaHU3Mbl YIPABJICHUS JOCTyNOM. MOTYT pacmosararbCsi Ha
10001 U3 yYaCTBYIOIIUX B OOIIEHUM CTOPOH WJIHM B MPOMEXKY-
TOYHOM TOYKE;

MCXAaHU3MbI KOHTPOJIA HEJIOCTHOCTU HAHHBIX. B PCKOMCHIAUAX
X.800 paznnuaroTcs JBa acIeKkTa [ETOCTHOCTH: IEIOCTHOCTh OT-
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JEILHOTO0 COOOIIEHUSI WX MoJjsd UHGOpPMAlMU U 1IEJIOCTHOCTD
MOTOKa COOOIIeHUH uiu nojei uadopmanuu. s npoBepku 1ie-
JIOCTHOCTH MOTOKa COOOIIEHUHN (TO €CTh Jis 3alIUThl OT KPaXH,
NepeynopsA0UMBaHUs, TyOJMPOBAaHUS M BCTaBKH COOOIICHMIA)
UCTIOJIB3YIOTCS  TOPSKOBBIE HOMEpPA, BPEMEHHBIC IIITAMIIbI,
KpUNITOTPaUIECKOE CBI3bIBAHUE WJIM WHBIC aHAJOTHYHBIE MPH-
EMBlI;

MexaHu3Mbl  ayTeHTu(dukainuu. CorjlacHo PpeKOMEHJIAIUsIM
X.800, ayreHTu(UKAIUS MOXKET IOCTUTAaThCS 3a CYET MCIOJb30-
BAHUA MAPOJIEH, JIUYHBIX KAPTOYEK WJIM UHBIX YCTPOMCTB aHAJO-
TUMYHOTO Ha3HAYEHUS, KPUNITOrpaUueCKUX METOOB, YCTPOMCTB
U3MEPEHUS U aHaJii3a OMOMETPUUYECKUX XapaKTEPUCTHUK;

— MEXaHU3MBbI JOINOJITHCHUSA Tpa(]mlca;

— MEXaHW3Mbl YIPpaBJeHUs MapuipyTu3zanueid. MapuipyTsl MO-
I'YT BBIOMPAThCA CTATUYECKU WU JuHaMudecku. OKoHeYHas Cu-
cTeMa, 3a()MKCUPOBAB HEOJHOKpATHBIE aTakW Ha OMpPEACICHHOM
MapuIpyTe, MOXKET 0TKa3aThbCsl OT €ro ucnoiab3oBanus. Ha BeIOOp
MapuipyTa CrocoOHa MOBIMUATh METKa O€30MacCHOCTH, aCCOLUU-
pOBaHHas C MepelaBaeMbIMU JaHHBIMU;

— MeXxaHu3Mbl HOTapu3auuu. CiyXaT JJisi 3aBEPEHUS] TaKUX
KOMMYHHMKAIIMOHHBIX XapaKTEPUCTUK, KaK I[EJIOCTHOCTb, BpEMS,
JUYHOCTH OTIPABUTENS U TOJIydaTesie. 3aBepeHrue o0ecrieynBaeT-
Csl HaJCKHOW TpeThel CTOPOHOM, oOJamaroieid JOCTaTOYHOM HH-
dbopmanueit. OObBIYHO HOTapHU3AIMs OMUPACTCA HA MEXaHU3M JJICK-
TPOHHOU MOIITUCH.

2.3.2. ATMUHUCTPUPOBAHUE CPEACTB 0€30MACHOCTH

OHo BKJTIOYAET B ce0s1 pacmpocTpaHeHue UHGOpMaIK, HE0O-
XOJIMMOW JJisI padOThl CEPBUCOB M MEXAHU3MOB OE€30MMACHOCTH, a
Takxke cOop M aHanmu3 HMHPopMmauu 00 HX (PYHKIIMOHUPOBAHUMU.
[IprumepaMu MOTYT CIIY’KUTh PAacClpOCTpAHEHHE KpUITOrpaduye-
CKHMX KJIKOYeH, yCTAaHOBKA 3HAYCHUI NTapaMeTpOB 3alllUThl, BEACHUE
PErUCTPAILIMOHHOTO KypHaja U T.II.

KoHnentyanbHON OCHOBOW aJIMHHUCTPUPOBAHUS SIBIISETCS
uHpopmalmoHHas 0a3a ynpaBjieHUs 0€30MacHOCThI0. JTa 6aza Mo-
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’K€T HE CYIIECTBOBATh KaK €JIMHOE (pacHpejielIeHHOE) XpaHUIHUIIE,
HO KaXKJasi U3 OKOHEYHBIX CHCTEM JOJDKHA pacrosararh nHpopma-
e, HeoOXOAUMOMN ISl peain3aliu U30paHHOW MOJUTUKUA Oe3-
OITaCHOCTH.

CormacHo pexomenmpamusam X.800, ycunuga agMHHUCTpATOpa
CpenCTB 0E30MACHOCTH JOJKHBI PACIPEAEIATHCS M0 TPEM Halpas-
JICHUSM:

— aJMUHUCTPUPOBAHHE HHPOPMAIITMOHHOM CUCTEMBI B 1IEJI0M;
— aJMHUHUCTPUPOBAHHE CEPBUCOB O€30MMaCHOCTH;
— aJMUHUCTPUPOBAHHE MEXaHHU3MOB O€30MaCHOCTH.

Cpenu neiictBuii, otHocsmuxcsa Kk MC B 1enoM, OTMETHM
oOecrnieyeHrne aKTyaJdbHOCTU TMOJUTUKU OE30MacHOCTH, B3aUMO/ICH-
CTBHUE C IPYTUMHU aIMUHUCTPATUBHBIMU CIIy>KOaMH, pearupoBaHue
Ha MPOUCXOJAIINE COOBITUS, AyAUT U 0e30IacCHOe BOCCTAHOBJIE-
HHE.

AJMUHUCTPUPOBAHUE CEPBUCOB OE30MACHOCTU BKIIOYAET B
ceOs ompeneneHrne 3alluIIaeMbIX OOBEKTOB, BBIPAOOTKY MpaBUIl
nog0Opa MEXaHU3MOB 0€30MacHOCTH (IIPU HAIMYHUU AJIbTEPHATHUB),
KOMOWHHMPOBAHHE MEXaHU3MOB JJIsI pEaInu3allii CEPBUCOB, B3aUMO-
NENUCTBHUE C APYTMMHU aIMUHHUCTpATOpaMu Jyisi 00ecrieueHus coria-
COBaHHOU paOOTHI.

OO0s3aHHOCTH AJIMUHUCTPATOpPAa MEXaHU3MOB 0€30MacHOCTHU
OIIPEAEIISIIOTCS MEPEYHEM 3aJCUCTBOBAHHBIX MEXAHU3MOB. THUINAY-
HBIM CIIMCOK TaKOB:

— ynpaBJjieHHe KJIIYaMHu (TeHepauus U pacupeaeaeHue);

— ynpasJjienue mudpoBannemM (yCTaHOBKA U CHHXPOHU3AITUS
kpuntorpadguyeckux napamerpon). K ynpasnenuro mudpoBaHuem
MOHO OTHECTH M aJMUHUCTPUPOBAHHE MEXAaHU3MOB AJICKTPOHHOM
NOAMUCH. YTPaBJICHUE IIEJIOCTHOCTHIO, €CIM OHO OOecrneunBaeTCs
KpUNTOrpaUYECKUMU CPEICTBAMM, TAKXKE TATOTEET K JaHHOMY
HaIpaBJICHUIO;
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— aJIMUHHCTPHPOBAHHE YNIPABJICHUS IOCTYyNOM (pacmpeere-
HUe uHOpMalUM, HEOOXOIUMOW JUIsl YIHpaBICHUS — TMApOJIECH,
CIIMCKOB JIOCTYTA U T.IL.);

— ympaBlieHHE ayTeHTU(uKaiuen (pacmnpenenacHue uHdopma-
1MUY, HEOOXOAUMOM JJig ayTeHTH(hUKAIIMA — IapoJieH, KIYed U
T.IL);

— yIpaBjeHHE JOMOJHEeHHEeM Tpaduka (BbIpaOOTKa U MOAACP-
JKaHue TMPaBUJI, 3aJIAOIIMX XapaKTEPUCTUKHU TOIOJHSIOININX COO00-
IIEHUI — 4aCTOTY OTIPABKH, pa3Mep U T.11.);

— yOpaBJeHHE MaplIpyTU3alnueil (BbIACICHUE JOBEPEHHBIX
nyTen);

— yIpaBJICHUE HOTapu3alueil (pacrnpoctpanenue nHpopmauu
O HOTapHAIBHBIX CITY»K0ax, aAMUHUCTPUPOBAHHUE ITUX CITYXKO).

Takum oOpa3zoM, aIMUHUCTPUPOBAHUE CPEJCTB OE30MACHOCTH
B pacnpeaeneHHord MC uMeer 0COOEHHOCTH MO CPaBHEHUIO C LIEH-
TPAJIM30BAHHBIMU CUCTEMAMHU.

2.3.3. Cranmapt ISO/IEC 15408 "Kputepun oneHku 6e3omnac-
HOCTH UH(POPMALMOHHBIX TeXHOJOTHI". OCHOBHBIC MOHSATHUS

[To ucropuyeckuM NpUYMHAM AaHHBINA CTaHJIAPT YacTO Ha3bl-
BatoT «O0mumu kputepusimMm» (OK).

B otnmuune ot «OpamxkeBor kaurm», OK He comepskar npen-
ONPEJIETICHHBIX «KJAcCOB 0e30macHOCTU». Takue KJacchbl MOKHO
CTPOUTH, UCXOMAS U3 TPeOOBAHUU 0€30MACHOCTH, CYIIECTBYIOIINUX
JUIsT KOHKPETHOW OpraHu3allui W/Wid KOHKPETHOM MH(OpMaImoH-
HOW CUCTEMBI.

C nporpammuctckoit Touku 3penusi OK MoxHO cunTaTh Habo-
pomM OHOIMOTEK, MOMOTAIIMX MHUCATh COJAEPKATENbHBIE «IIPO-
IrpaMMbD» — 3a/IaHUA 10 0€30MACHOCTH, TUIIOBbIE MPOGUIH 3alIU-
ThI U T.11. TpeGoBaHust MOTYT OBITH TApaMETPU30BAHBI, KaK U T10JIa-
raeTcsa OUOIMOTECUYHBIM (PYHKIIUSIM.
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Kak n «OpanxeBas kaura», OK cozmep:xaTr A1Ba OCHOBHBIX BH-
1a TpedOBaHMil OE30MMaCHOCTH:

— (pyHKIIMOHAJIbHBIE, COOTBETCTBYIOIINE AKTUBHOMY aCIEKTY
3aIllUThI, MPEIBABISIEMbIE K QYHKIUSAM O€30MaCHOCTH U PeaIU3yIo-
MM UX MEXaHU3MaM;

— TpeOOBaHUA JO0BEPHsi, COOTBETCTBYIOIINE MACCUBHOMY ac-
MEKTYy, MPEABSIBISIEMbIE K TEXHOJOTHMU U MPOIIECCY Pa3pabOTKu U
JKCIUTyaTallUH.

TpeboBaHusi 0€30MACHOCTU TPEIBSABISIOTCS, a WX BBITOJIHE-
HUE TIPOBEPSETCS ISl ONPEAEICHHOTO 00beKTAa OLEHKH — armapar-
HO-TIPOTPAMMHOTO MPOAYKTa I HHPOPMAITMOHHON CUCTEMBI.

Ouenp BaxkHO, 4yTO Oe3omacHocTh B OK paccmaTpuBaeTcs He
CTaTUYHO, & B IPHUBS3KE K JKM3HEHHOMY ILMKIY OOBEKTa OILICHKH.
BriienstoTcest cieayone dTambl:

— ompejAcieHNe Ha3HAYCHHS, YCIOBHI NMPUMCHECHUS, IIeJIeH U
TpeOoBaHUM 0€30MaCHOCTH;

— MPOEKTUPOBAHUE U pa3padOTKa;
— UCTIBITaHUS, OIIEHKA U CepTUPUKAIS;
— BHEIPEHUE U IKCIUTyaTaIlusl.

B OK 00BEKT OLEHKHM pacCMaTpUBAETCS B KOHTEKCTE Cpeabl
0€e30MacHOCTH, KOTOpAasi XapaKTEPU3YETCsl OMNPENCIICHHBIMU YCIO-
BUSIMU U yTPO3aMH.

B cBowo ouepenp, yrpo3bl XapaKTepHU3yHOTCS CIETyIOUMMU
napameTpamu:

— UCTOYHHK YTPO3BI;
— METO/JI BO3/ICHCTBUSI;
— ySI3BUMBIE€ MECTa, KOTOPBhIE MOTYT OBITh MUCITOJIb30BaHBI;

— pecypchl (aKTUBBI), KOTOPBIE MOTYT OCTPAAaTh.
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VYs3BUMBbIE MECTa MOTYT BO3HHMKATh M3-3a HEJOCTATKA B: TpeE-
OoBaHUsAX 0€30MACHOCTH, TPOCKTUPOBAHUH, IKCILTyaTaIIHU.

C Toukm 3peHus TexHojoruu nporpammupoBanus B OK wc-
MOJIb30BaH YCTAPEBIIMN OMOJIMOTEUHBbIN (HE OOBEKTHBIN) MOIXOI.
UtoObl, TEM HE MEHEE, CTPYKTYpUPOBATh MPOCTPAHCTBO TpeOOBa-
HUi, B «OOIIMX KPUTEPUAX» BBEJICHA HEpAPXHUS KJIACC-CEeMeilCTBO-
KOMIIOHEHT-3JIEMEeHT.

Knaccesl onpenensior Haubosnee oOmyro, "mpeameTHyro"
IpyNIUPOBKY TpeOoBaHuil (Hampumep, GyHKIMOHAIbHbIE TPeOOBa-
HUS MTOJOTYCTHOCTH).

CemeiicTBa B npeenax Kiacca pa3indaroTcs M0 CTPOTOCTH U
JPYTUM HIOAHCaAM TpeOOBaHUM.

KoMnoneHT — MHHUMAaIbHBI Habop TpeOoBaHuM, Gurypu-
PYIOLIKM KaK 1EJIOE.

DJIeMEeHT — HEJIeIUMOE TpeOOBaHUE.

Kak u mexay OMOIMOTEYHBIMU (PYHKIMSMH, MEXIY KOMIIO-
HeHTaMu OK MoryT cymectBoBaTh 3aBUCUMOCTH. OHHM BO3HHUKAKOT,
KOTJiJa KOMIIOHEHT caM To cebe HeAOCTaTOUYeH JJIs JOCTHIXKECHUS Iie-
an Oe3zomacHocTu. He Bce KOMOUHAIIMM KOMIIOHEHTOB HMMEIOT
CMBICJI, U TIOHSITUE 3aBUCUMOCTH B KaKOW-TO CTEIEHH KOMIICHCUPY-
€T HEJ0CTAaTOUHYIO BBIPA3UTEIHLHOCTh OMOJIMOTEUHON OpraHU3alni,
XOTSI M HE 3aMeHseT oObeIUHEHHE (PYHKIMI B cojepKaTeIbHbIC
OOBEKTHBIE UHTEP(EUCHI.

Kak yka3bpIBaJIOCH BBIIIIE, C MMOMOIIBbIO OMOIHMOTEK MOTYT (hop-
MHUPOBATHCA JIBa BUJIa HOPMATUBHBIX JTOKYMEHTOB: MPO(PUIb 3allu-
ThI U 3aJJaHUE 110 O€30MaCHOCTH.

[Tpodunp 3amurtsl (I13) npeacrasiageT codoil TUIIOBOM HAOOP
TpeOOBaHMM, KOTOPBHIM JOJKHBI YJOBJIETBOPSATH MPOIYKTHI H/WIIH
CUCTEMBI OIPENIEICHHOr0 Kiacca (Hampumep, OmeparMoOHHbIE CH-
CTEMBI Ha KOMITbIOTE€pPAX B MPABUTEIILCTBEHHBIX OPraHU3alUsIX).

3agaHue 1o 0€30MaCHOCTH COJAECPKUT COBOKYITHOCTh TpeOOBa-
HUW K KOHKPETHOU pa3paboTKe, BBHIMOJHEHHE KOTOPBIX 00ecrieunBa-
€T IOCTHKEHHE MOCTABJICHHBIX 1eJIel O€30MacCHOCTH.
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DYHKIMOHAJBHBIA MAKET — 3TO HEOJHOKPATHO HCIOJIb3Ye-
Masi COBOKYITHOCTh KOMITOHEHTOB, OOBEIUHEHHBIX JJIS1 JOCTHKEHUS
OmnpeJieJICHHBIX IIesiel 0e3omacHocTH. «OO0IMe KpUTepun» HEe pe-
IIAMEHTUPYIOT CTPYKTYPY IaKETOB, IPOIeayphl BepudUKaIUU, pe-
TUCTPAllMM U T.I., OTBOAS UM POJIb TEXHOJOTHYECKOIO CpPEICTBA
dbopmuposanus I13.

ba3oBbIil TpoduiIs 3alIUThl JOJKEH BKIOYATh TPEOOBAHUS K
OCHOBHBIM (00s13aTE€ILHBIM B JIIOOOM CiIydae) BO3MOXKHOCTSIM. [Ipo-
W3BOJIHBIE MPOGUIM MOJydaroTcs U3 0a30BOro ImyreM A00aBIICHUS
HEOOXOUMBIX MAaKETOB PACIIMPEHHS, TO €CTh MOJA00HO TOMY, Kak
CO37AI0TCSI TIPOU3BOJHBIE KIACCHI B 00BEKTHO-OPHEHTHPOBAHHBIX
SI3BIKaX TPOrPaMMHUPOBAHMSI.

@OyHKIUOHAIbHbIE TPeOOBAHUS

OyHKIUOHAIbHBIE TPEOOBaHUS CrPYNIUPOBAHBI HAa OCHOBE
BBITIOJTHAEMOM UMU POJIM UM OOCITY>KUBAEMOM 11e71U 0€30MaCHOCTH.
Bcero B «O0mux kputepusx» mnpeacrarieHo 11 GyHKIMoOHAIBHBIX
KjaccoB, 66 ceMelcTB, 135 KOMIIOHEHTOB, YTO 3HAYUTEIHLHO 0OO0JIb-
1€, YEM YHCJIO aHAJIOTUYHBIX CYIIHOCTEN B «OpaHKEBOU KHUTEY.

CylecTByIOT CHEAYIOIME KJIAcChl (DYHKIHMOHAIBHBIX TPeOo-
Banuii OK:

— WJICHTU(PUKALMSA U ayTEHTU(PUKALIMS;
— 3aIMTA JAHHBIX M0Jb30BATEJIA,

—3amuTa QyHKUMH 0e30nmacHOCTH (TpeOOBAHMS OTHOCATCS K
LEJIOCTHOCTH M KOHTPOJIIO TAHHBIX CEPBHCOB 0O€30MAaCHOCTU U pea-
JU3YIOUIUX UX MEXaHU3MOB);

— ynpanjeHue 0e30MaCHOCTHIO (TpeOOBaHMS 3TOrO Kiacca
OTHOCSITCSL K YIPaBIEHUIO aTpuOyTaMu U MapameTpaMu 0e30macHo-
CTH);

— ayauT 0e30MacHOCTH (BBIABJICHUE, PETUCTpAIUs, XpaHCHHUE,
aHaJ W3 JAHHBIX, 3aTpardBaroluX OE30MacCHOCTh OOBEKTa OILICHKH,
pearupoBaHUe Ha BO3MOKHOE HapyIlIeHHe 0€30MacHOCTH);

— I0CTYNl K 00BbEKTY OLICHKH;
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— NPUBATHOCTH (3aIIUTa MOJIb30BATEsl OT PACKPBITUS U HE-
CaHKIIMOHUPOBAHHOTO HCIOJBb30BAHUS €ro HICHTU(PUKAIIMOHHBIX
JTAHHBIX );

— HCHOJIb30BaHHME pecypcoB (TpeOOBaHUA K JOCTYMHOCTU
uH(opmanun);

— Kpunrorpagu4eckas nojjaep:kka (yrnpaBliIeHUE KIIFOYaAMH );

— ¢B3b (ayTeHTU(UKALUS CTOPOH, YYaCTBYIOIIUX B OOMEHE
JTAHHBIMU);

— JI0OBepeHHBIl MapupyT/KaHaj (I CBSI3U C CEpBUCAMU
0€30IacHOCTH).

3. IOPAOK BBIIIOJIHEHUA PABOTbI

1. 3y4nTh OCHOBHBIE TEOPETUUECKUE TTOTOKEHHS.

2. Opopmuts otder. OTYET IOHKEH COJIEpKAaTh: HAMMEHOBA-
HUE U 11eJIb paObOThI, OMMMCAHNE OCHOBHBIX TEOPETHYECKHUX I10JI0XKE-
HHM, OTBETHI HA KOHTPOJIbHBIEC BOIIPOCHI.

4. KOHTPOJIBHBIE BOITPOCHI

1. KakoBbl IpUHLKIBI TOCYIaPCTBEHHON MOJUTHKA PD B 00-
jactu uHGOPMAIIMOHHON O€301MacHOCTH?

2. Kakue neicTBUs IPOBOJUT rOCYJapCTBO B MPOIIECCE pPealu-
3aluM CBOMX (PYHKIMI 1o oOecrnedeHuto MH(OpMaImoHHON Oe3-
onacHoctu PD?

3. KakoBwl mepBoouepenHble MEPOINPUSITUS TI0 peaTn3aiuu
rOoCyJIapCTBEHHOW MOJIUTUKH oOecrnedeHuss MHOOpMAIMOHHON Oe3-
onacHocTu PD?

4, Y10 moHUMAETCH IO MOJIUTUKON 0€301acHOCTH?

5. Kakue »nemMeHThbl BKIIIOYAET B ce0s MOIUTUKA Oe30macHo-
cTu?

6. Uto BKiIIOYaAET B ce0s ornepalioHHas rapaHTUPOBAHHOCTH?

/. Kakue mMexaHU3MBbl UCMOJB3YIOTCS U1 peain3allii CepBU-
coB ((hyHKITHIT) 0€30TTaCHOCTH?

8. Uto Takoe (pyHKIIMOHAIbHBIN MaKeT?
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IIpakTuueckoe 3ansitue Ned
«OCHOBHBIE BHU/1bI TEXHUYECKOH U
TEXHOJIOTHYECKOU JOKYMEHTAIIUN»

1. HEJIb PABOTbI

O3HAaKOMHUTBCSI C HOPMATUBHO-IIPABOBBIMH OCHOBAMHU «HH-
dbopmarmonHoit 6e3onacHocT» B PD, HOpMAaTUBHBIMU JJOKYMEHTA-
MU U OTBETCTBEHHOCTBIO 3a HapylIeHUs WHPOpMaIMOHHOW Oe€3-
ONAaCHOCTH.

2. TEOPETUYECKHUE NTOJIOXKEHUSA

2.1. HOpMaTI/IBHO-MeTOI[I/IIIeCKaFI 0aza HOKYMCHTOBCACHUA U
OCHOBHBIC ITIOHATHUA O JOKYMCHTC U COO6IIICHI/II/I

B mponecce pemieHuss OOJIBIIMHCTBA 337a4 BO3HUKAET IO-
TPEOHOCTh B KaKMX-TUOO CBENCHUSIX. DTH CBEACHUS, T. €. HHPOP-
MaIHIo, MOJyYaroT B TOTOBOM BHUJE M3 ONPEICICHHBIX NUCTOYHUKOB
(IOKYMEHTOB), B KOTOPBIX 3TH CBEJICHHS MOTYT HaxoauTbces. Kiac-
cudukanua uHbpopmainuu (puc. 1) mpeaycMaTpuBaeT 1Ba BUIa WH-
dbopMalvu: 00KymMeHmanvHyo, T. €. CBEJICHUsI 00 UCTOUYHHUKAX, T]Ie
MOTYT HAaXOJWUThCSI HEOOXOAMMBIE NaHHBIE U (hakmozpapuyeckyo,
TO €CTh COOCTBEHHO JaHHBIC, IPUTOIHBIE JJIs1 UCTIOJIb30BAHMUSI.
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Hcxons vu3 310ro, TOKyMEHTOBEJICHUE — 3TO Hay4Has JUCIIU-
IUIMHA, W3YyYarllas B HMCTOPUYECKOM PA3BUTHH 3aKOHOMEPHOCTHU
o0pa3oBaHUsl JTOKYMEHTOB, CIIOCOOBI MX CO3/aHUs, CTAHOBJICHUS U
pa3BUTHS CUCTEM JIOKYMEHTAIlMM M CHUCTEM JIOKYMEHTOBEICHUSI.
Baxuenmen 3amauei TOKyMEHTOBEACHUSI SIBISECTCS TEOPETUUECKOE
000CHOBaHUE TPOIECCOB JOKYMEHTAIIMOHHOTO OOeclieuyeHus arra-
para ynpaBJlIeHUs OOIIIECTBOM.

HopmaTuBHO-MeTOAMYECKYI0 0a3y JOKYMEHTOBEJCHUS B
Poccuiickon denepamnuu COCTaBIAIOT:

— 3aKOHOJaTenbHbIC akThl Poccuiickoit ®emepammu B cde-
pe umH(pOpMAaIUK B TOKyMEHTAITUH;

— yKa3sl U pacnopsikeHus [Ipesunenra PO, nocrtaHoBiIeHUS U
pacnopsiKeHusl npaBuTenbCeTBa PO, periiamMeHTUpYIOIIKUE BOIPOCHI
JIOKYMEHTallMOHHOT0 o0ecrieueHrs Ha peepaibHOM YPOBHE;

— MPABOBbIE aKThl (PeAepayibHBIX OPraHOB HCIOJHUTEIHHOMN
BJIaCTH (MUHHMCTEPCTB, ar€HTCTB M Jp.) KaK OOIIEOTPaciIeBOro, Tak
Y BEJOMCTBEHHOTO XapaKTeEPa;

— MPABOBBIE aKThl OPTraHOB BJIAcTU CyObeKTOB Poccuiickoi
denepali U UX TEPPUTOPUATIBHBIX 00pa30BaHUI;

— MPAaBOBBIE AKThl HOPMATHBHOTO W WHCTPYKTHBHOI'O Xa-
paKkTepa, METOAUYECKUE JOKYMEHThHI OpraHU3aluil U TPEAIPUATHH;

— rOCYJIapCTBEHHBIE CTAHAAPTHI HA TOKYMEHTAIIUIO;
— YHU(ULIHPOBAHHBIE CUCTEMBI JOKYMEHTAIIUH;

— oO1epoccuiickue KJIACCU(PUKATOPHI TEXHUKO-
HKOHOMHUYECKOU U COLUAIbHOW MHPOpMAIIUY;

— TOCYJIApCTBEHHAs] CUCTEMAa JOKYMEHTAI[MOHHOIO obecme-
YEHUs YIPaABIICHHUS;

— HOpPMaTUBHBIC JOKYMEHTHI 110 OpPraHM3alliH yIpaBjcHYe-
CKOTO TpyJia ¥ OXpaHe TPY/a;
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— HOPMATHBHBIE JOKYMEHTBI II0 OPraHU3alMd apXUBHOTO
XpPaHEHUS TOKYMEHTOB.

Loxymenm — 3T0 3apUKCUpOBaHHAS HA MaTepUAILHOM HO-
cutene uHpopmalus ¢ peKBU3UTAMHU, MO3BOJISIIONIUMU €€ UICHTHU-
dburupoBath. Iloa pexeusumom mnoHUMAETCS O0S3aTEIbHBIA 3JIe-
MEHT ohopMiIeHUST 0OQUIIUATIBHOTO IOKYMEHTA.

Jlst mepenayu u XpaHeHus: HHGOPMAIIUK UCTIONIB3YIOTCS pas-
JUYHBIC 3HAKU (CUMBOJIBI), TIO3BOJISIONINE MPEICTAaBUTh €€ B OMpe-
neneHHo hopme. DTUMU CUMBOJIAMH MOTYT OBITh CJIOBa M (hpasbl
YEJIOBEUECCKON pedM, TEKCThl, PUCYHKH, MaTEeMaTHYeCKHE 3HAKH,
dbopmbl kosiebanuit u T. 1. COBOKYMHOCTh 3HAKOB, OTOOPakKAIOIINX
Ty WIK UHYIO HH()OPMALIUIO, HA3BIBACTCS COOOUeHUEM.

Tak, nanpumep, npu TenerpadHoil mepemade COOOIICHUEM
SBJIIETCA TEKCT TeJerpaMMbl, MPEICTaBIAIOMUNA coOO0N mociieoBa-
TEJIbHOCTh OTHEJbHBIX 3HaKOB — OykB u uudp. [Ipu pasroBope no
Tene(poHy COOOIIEHHUEM BBICTYIAeT U3MEHEHHE BO BPEMEHH 3BYKO-
BOT'O JIaBJICHUS, OTOOpaXKarolllee He TOJIbKO COAEpKaHue, HO U UH-
TOHAIMIO, TEMOpP, pUTM U Jpyrue cBoiicTBa peuu. [Ipu mepenaue
JOBIKYIIUXCS M300pakKeHUN B TEJIEBU3MOHHBIX CHCTEMax COO0OIIe-
HUE TPEICTABISET COO0N U3MEHEHUE BO BPEMEHH SAPKOCTH SJIEMEH-
TOB U300paXEHUA.

Takum 00pazom, cooOIIEHNE — 3TO KOAUPOBAHHBIN SKBUBa-
JEHT COoOBITUS, 3aUKCHUPOBAHHBI HCTOYHUKOM HWHOOpPMAIUU |
BBIP2)KEHHBII C MOMOUIBIO MOCJIEI0BATEILHOCTH YCIOBHBIX (hU3H-
YECKHX CHMBOJIOB, O0Pa3ymoOIIUX HEKOTOPYIO YHOPSAOYEHHYIO CO-
BOKYIHOCTh. [lepeMeHHble, (yHKIIUEH KOTOPBIX SIBISETCS COOOIIe-
HUE, MOTYT OBITh 3aJaHbl CIEAYIOIIUM MIEPEUHEM:

— IIeJIeBasg HAIpPaBJICHHOCTh CBEJICHUM, OTPAXEHHBIX B CO-
oOllIeHNH, OTIPEACIISIONIas 00JIACTh UX TPUMEHEHUS;

— COICPIKAHUC COO6HICHI/I$[, T. €. JaHHBIC, OTPAXKACMbIC B CO-
O6HICHI/II/I " onpeACiBrOUe €10 IMMPAKTUYICCKYIO HICHHOCTD,

— s3bIkK  (QJ1paBUTHI, MpaBUJia, METOMbI, AJTOPUTMBI, MPO-
rpamMmbl) TpeoOpazoBaHusi uWH(OpManuu (CBEICHUH M COOTBET-
CTBYIOILLIUX UM COOOIICHUI), B TOM YUCJIE€ IPU U3MEHEHUN HOCUTENS
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uH(popmaluu, yCTpouCTB BOCIIpOU3BeIeHUs, huKkcaiuu, coopa, me-
penauu, xpaHeHus, 00padOTKH, BBO/Ia-BbIBOAA COOOIIECHUN;

— YCTpOMCTBa, 00ECIICUNBAOIINE B3aUMOJICHCTBHE NCTOYHNKA
¥ MPUEMHUKA MPU TIepeade-nprueMe COOOIeHuH, a TakKe uxX oopa-
OOTKY;

— crocob coxpaHeHusd (3aKperieHus, 3aucu) HHOopMalny;
— HOCHUTENb HH(pOpMaIIHH.

B 0OCHOBHOM HCHOJIB3YIOT CJIEIYIOIIUE BUIBI HOCUTEINECH: OY-
MaKHble (JUIS TPAIWIIMOHHBIX BUIOB IMOJUTpaduu); MarHUTHBIE U
MarHUTOONTHYECKHUE (MarHUTHBIC JICHTHI, JUCKH WU Jp.); MHUKPO-
bunpMoOBBIE U KHHO(OTOMATEpHAbl, YCTPONCTBA OTOOPAKECHUS
(Tabm0 s andaBuTHO-IUGPOBOH MHMOPMAIIUH, YKpaHbI, CAMOJIMH-
3bl).

2.2. OTnuyuTeNnbHbIe CBOMCTBA, MPU3HAKU U KOH(MUICHIINATb-
HOCTh JJOKYMEHTA

JIOKyMEHT Kak 4aCTHBIM ciydail cooOuIeHus: 001aiaeT BceMu
WHBApUAHTHBIMH CBOWCTBAMH MH(POpPMAIUU, HO B OTJIMYHE OT CO-
OOILIEHUSI OH UMEET sl CBOMCTB ((DyHKIUI ¥ MPU3HAKOB), HaJIara-
€MBbIX Ha HEr0 CEKTOPOM JICMCTBEHHOCTH B LIEJISIX €r0 MOCIIEyIOIIe-
ro 00IIECTBEHHOI'O UCTIOIb30BaHUS.

OTcro/1a BBITEKAIOT CIASAYIOITNE CBOMCTBA, KOTOPHIMHU JIOJDKHO
o0JsiaiaTh COOOIIEHHE, YTOOBI CTaTh JOKYMEHTOM: OOCMYNHOCMb,
NOOJIUHHOCMb U T1e2UMUMHOCTb.

OnHrUM W3 OCHOBOIIOJIArarIIMX IMOHATHH B JOKYMEHTOBEJIE-
HUU SBJIICTCS KA4E€CTBO JOKYMEHTA, IO KOTOPBIM IIOHUMAETCA CO-
BOKYITHOCTh TNPUCYIIMX JOKYMEHTY CYILIECTBEHHBIX INPU3HAKOB U
O0COOEHHOCTEH, MO3BOJISIIOUIMX BBIACIUTH €TI0 U3 CPEAbl JIPYTUX
IIPEIMETOB.

Ilpuznak doxymenma — 3TO TOKa3zaTeNb (MapaMeTp, aTpuoyT),
0 KOTOPOMY MOKHO OIPEAEIUTh TOT WJIA MHON MpEeAMET KakK J0-
KyMeHT. [Ipu3Haku nOoKyMeHTa MoApa3aeisioT Ha BHEITHUE U BHYT-
pPEHHUE.
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BHeninue npusHaku oToOpakaroT popmy U pazMep JOKyMEH-
Ta, HOCUTENh MH(OPMAIIUHA, CIIOCOO 3aMuCH, 3JIEMEHTHI odopmiie-
HUS (PEKBU3UTHI).

K BHYTPCHHUM IIPpU3HAKAM JOKYMCHTA OTHOCATCA CIr'o A3bIK,
CTHJIb, OPUANYCCKAAd U YIIpaBJIAKOIIAss CUJIIBI.

KoHkpeTHBIT HA0Op PEKBU3UTOB MJIsi KaXIOTO JOKYMEHTa
ONPENEISIETCA €r0 Pa3sHOBUAHOCTBHIO. OHAKO CYIIECTBYET IpymIia
AJIEMEHTOB, MIPUCYIIUX JTIOOOMY JOKYMEHTY, MOCKOJIbKY OHU Xapak-
TEPU3YIOT €ro IOPUINYECKYIO CHIY, T. €. MO3BOJISIIOT €ro UIACHTH-
¢bunpoBaTh UMEHHO KaK JIOKYMEHT, a He Kak cooOmeHue. K nx
YUCITy OTHOCSITCA: aBTOPCTBO, HAMMEHOBAHUE BUJIA TOKYMEHTA, J1a-
TUPOBaHUE, YIOCTOBEPEHNE, KOTOPHIE B COBOKYITHOCTH ¢ ()OpPMOI U
pa3MepoM JOKYMEHTA, CIIOCOOOM JOKYMEHTUPOBAHUS U MCHOJIb3Y-
€MbIM HOCUTENIEM HH(OpPMALUU COCTABISAIOT JOKYMEHTOOOpa3ylo-
M€ MPU3HAKU.

Buo ookymenma — 310 Knaccu(UKaMOHHOE TOHSITHE, YIIO-
TpebusieMoe /st 0003HAUEHHUS TPYNIbl JOKYMEHTOB OJHOIO HauMe-
HOBaHUS, UMEIOIINUX 00Illee Ha3HAYCHUE U €IMHYIO0 CTPYKTYpy IO-
cTpoeHusi. Hampumep, mpoOTOKOJIBI 3TO OJAWH BUJ, NMPUKA3BI — JAPY-
IO, OTYETHI — TPETUH U T. 1.

Pasnosuonocms ookymenma — 6oiiee y3koe, 4aCTHOE MOHSTHE,
KOTOPOE€ ACTAIM3UPYET, YTOUHSAET XapaKTep AEATEILHOCTH, OKY-
MEHTHPYEMOH TeM WJIM WHBIM BHUIOM. Hampumep, akT 3KCHEepTH3HI,
aKT MMPUEMKH, aKT MHBEHTAPU3AINH U T. II.

st oOpeTeHus JOKYMEHTOM CBOETO OCHOBHOTO CBOMCTBa —
IOPUANYECKON W YNPaBJICHYECKON CHIBI — OH JIOJKEH OTBEYaThb
CIEAYIOUTUM TPeOOBaHUSM:

— JIOKYMEHT HE JOJDKEH MPOTUBOPEYUTH JCHUCTBYIOLIEMY 3a-
KOHOJIaTEJIbCTBY, HOPMATUBHBIM M MPABOBBIM aKTaM, a TAKXKE PYKO-
BOJSAIIAM JOKYMEHTaM BBIIIECTOSIINX OPTraHoOB;

— Opras, W3JaBIIui JaHHBIM IOKYMEHT, JIOJ’KEeH 00J1a7aTh CO-
OTBETCTBYIOILLIEN KOMIIETEHIIMEH, OIPEHEIIeMON €My HOPMATHB-
HO-IIPAaBOBBIMU aKTAMU;
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— JIOKYMEHT JOJKE€H OBITh M3TOTOBJIEH U O(OPMIICH IO OIpe-
JIEJICH HOM T€XHOJIOTHH.

Cormacno ®enepanpHoMy 3akoHy OT 27 wmrons 2006 r. Ne
149-®3 «O06 uHpopmary, UHPOPMAITMOHHBIX TEXHOJOTHUIX U 3a-
nuTe nHGopmarum» uHGOPMAIIUS MOXKET SIBISATHCS OOBEKTOM ITyO-
JUYHBIX, TPAXKAAHCKUX M WHBIX MPaBOBbIX OTHOmeHU. NHpopma-
ISl B 3aBUCHUMOCTH OT KaTE€TOPHH JOCTyIa K HEW moapa3aesieTcs
Ha 00Wedocmynuyio U KoH@uoeHyuaivHyo, T. €. uHpopMaluio,
JOCTYTI K KOTOPOU OrpaHuy4eH (efepaibHbIMU 3aKOHAMU U JPYTUMU
opUIIMaTBEHBIMU JOKYMEHTAMH.

Nudopmanuss B 3aBUCUMOCTH OT MOPSAJKA €€ MPeACTaBICHUS
WJI PACIPOCTPAHEHUS HOAPA3AEISIETCS HA CIEAYIOIINUE KATETOPUU:

— CcBOOOJHO pacmpocTpaHsieMas;

— HIpeaocraBjsieMas 10 COINIAlUCHUIO JIMI, YYaCTBYIOIIHUX B
COOTBCTCTBYHOIINX OTHOLICHHAX,

— nmoajcikamasa IMPCAOCTABJIICHUIO HIIM PACIIPOCTPAHCHHUIO B
COOTBCTCTBHU C q)eﬂepaﬂBHBIMI/I 3aKOHaMU;

— pacnpoCTpaHEHHUE KOTOPOW OTPAHUYEHO WJIM 3aIlpeiieHO B
Poccurickon denepanuu.

B 1mensx 3ammThl OCHOB KOHCTHUTYIIMOHHOTO CTpOS, HpaB-
CTBEHHOCTH, 3JIOPOBbS, MPaB U 3aKOHHBIX HMHTEPECOB TpakaaH U
JIPyTUX CyObEKTOB COIlMyMa, o0ecriedeHus: 0OOPOHBI CTPaHbI U O€3-
OTMAaCHOCTHU ToCcyaapcTBa (peaepaibHBIMU 3aKOHAMHU yCTaHABJIMBACT-
Cs orpaHuueHue gocrymna Kk uHbopMmaruu. [Ipu 3TOM JEHCTBYIOT
CeayIoIIMe 00IIMe MpaBuia:

1. O0s13aTeNbHBIM SBIAETCSl COOMI0ICHUE KOH(DUICHIIUATBHO-
cTu uH(pOpPMAILIMKU, NOCTYIl K KOTOPOM OrpaHuueH (eaepaibHbIMU
3aKOHAMHU.

2. 3ammTa wHOpPMAIMK, COCTABJISIONIEH TOCYIapCTBEHHYIO
TailHy, OCYIIECTBJISIETCS B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickon denepanun 0 TOCy1apCTBEHHON TalHE.
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3. Mudopmariusi, cCoCTaBIsAIONIas KOMMEPUYECKYIO, CITYKEOHYIO
WM UHYIO TalHBI, TOJJICKUT 3aIUTE.

4. NUadopmanusi, mojiydeHHAsl TpakJaHaAMU TIPU UCIIOJTHEHUU
UMHU MPO(HECCUOHAIBHBIX 00S3aHHOCTEH WM OpraHu3aldsIMHU TPU
OCYIIECTBJIEHUU MMM OIPEJICIICHHBIX BUJOB JEATEIBHOCTH, TAKXKE
MOJJIEKUT 3AILUTE.

5. NUudopmanus, cocTtapismonias npodeccuoHalbHy0 TalHY,
MOXXET OBITh TPEAOCTABJICHA TPETHHM JIUIIAM TOJBKO B COOTBET-
CTBUU C (peepaabHBIMU 3aKOHAMHU WJIU 10 PEIICHUIO Cya.

6. 3amnpemiaeTcss TpeOOBaTh OT T'paKIaHWHA MPEIOCTABICHUE
WH(pOpMAIIUMHY, KacaIOIIEUCsl €ro 4acTHOM JKM3HU, B TOM YMCJIEC HH-
dbopmanuu, COCTaBISAIONICH €ro JUUYHYIO WIH CEMENHYIO TallHY

2.3. CnocoObl u cpenctBa aokymeHtupoBanus. Kimaccuduka-
1IMst HocuTesen nHpopMaluu

B noxkyMeHTOBEIEHUH JJIsi ONpenesieHus: mpoiiecca GUKCUpo-
BaHUsl MH(POPMALMM TIOCPEACTBOM CO3JaHUS JOKYMEHTa BBEICHO
MOHSITUE «TOKYMEHTHPOBAHUE.

Loxkymenmuposanue — 3T0 3anuch MH(OpPMALUU HA pa3iidy-
HBIX HOCUTEJIAX M0 YCTaHOBJICHHBIM IIpaBwiIaM. Pasnuuaror cieny-
IOILKE CITOCOOBI TOKYMEHTHUPOBAHMUS:

TexcToBOE NOKYMEHTHpPOBAaHHE — HauMOOJIee APEBHUN CIOCOO
¢dbukcupoBanus nH@opmanuu. Ero ctaHoBiIeHHE U pa3BUTHE HEPA3-
PBIBHO CBSI3aHO C BO3HMKHOBEHHEM NMHUCbMEHHOCTU. C n300peTeHu-
€M MHIIYIIEW MAlIMHKU IOSBUJIACh MAIIMHOINCH KaK METOJ TEK-
CTOBOTO JOKYMEHTHPOBaHHS. MalIMHONKUCH OBICTPO BBITECHUIIA
pPY4YHBIE CIIOCOOBI MPU OKOHYATEIHHOM O(POPMIIEHUHU U KONHPOBa-
HUH TOKYMEHTA.

OpnHako ¥ B HACTOSIIIEE BPEMS PYUHOE TEKCTOBOE IOKYMEHTH-
POBAaHUE OCTAETCS PACIPOCTPAHEHHBIM CLIOCOOOM MEPBOHAYATILHOTO
COCTaBJICHHS JOKYMEHTA.

TexHuyeckoe MTOKYMEHTUPOBAHUE SIBIISETCS CIOCOOOM 3arie-
YaTJICHUS TEXHUYECKOW MbICIU. TeXHUYECKHE TOKYMEHTHI — 3TO
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o0o0miaroniee Ha3BaHUE JOKYMEHTOB, OTPAXAIOIIUX PE3YIbTATh
CTPOUTENBHOIO M TEXHOJOTMYECKOTO MPOECKTUPOBAHMS, KOHCTPYH-
POBaHUS, MHKEHEPHBIX pa3pab0OTOK U APYTUX pabOT MO CTPOUTENb-
CTBY 3JIaHUM U COOPYXKEHUM W HU3TOTOBIICHUIO HU3JCIUM IMPOMBIIII-
JIEHHOT'O TIPOM3BOJICTBA.

B cooTBeTCTBMM ¢ MPOU3BOJCTBEHHBIM HA3HAYEHUEM TEXHU-
YEeCKHUE JOKYMEHTaJIbHbIE MaTepHUalIbl KIaCCUDUIIMPYIOTCS HA TPYII-
TbI, OTPAXKAIOIIHUE OTIUCAHUE:

— CPEICTB MPOU3BOJICTBA — KOHCTPYKTOPCKASA JOKYMEHTALUS;
— 3JIaHUUN U COOPYKEHUMN — MMPOEKTHO-CMETHAs JOKYMEHTALIUA,
— MPOLIECCOB TPYyAa — TEXHOJOINYECKasl JOKYMEHTALM,

— PE3YyJIbTATOB HaY4YHbIX I/ICCJ'IC,Z[OBaHI/II\/‘I — HaAY4HO-
TCXHHUYCCKAA JOKYMCHTAIIUA,

— SIBJICHUM U TIPOIECCOB MPUPOJIBI — JTOKYMEHTALMS, CBS3aH-
Has ¢ reojie3uei, kaprorpaduei, THIPOMETEOCTyK00M U Jp.;

— MPOILIECCOB, BO3HUKAIONINX B chepe oOpalleHuss U 00CTyKHU-
BaHUS.

B cocraB ykazaHHBIX Tpyni MOTYT BXOIAWTH Pa3JIMYHbIE I'pa-
(¢uyeckre U TEKCTOBBIE JOKYMEHTBI: YEpPTEXKH, pacueThl, TEXHUYE-
CKHE OIMCaHMs, Tpa(UKH, TEXHOJOTMYECKHUE KapThl, IMPOEKTHHIE
JTOKYMEHTBI, KapTorpaduueckrue MaTepuasl v Jp.

CpencrTa TOKYMEHTUPOBAHUS MOYKHO MOJPa3/IeIUTh Ha MPo-
CTble U cioxHble. K npocmuim cpenctBaM TOKyMEHTUPOBAHUS OT-
HOCSITCSI TaK Ha3bIBA€MbIE PYKOMMUCHBIE CPEACTBA (KapaHIallu, py4-
KM U JIp.), KOTOPBIE B CBOEM Pa3BUTUHU NPOLLUIN IYTh OT pe3la mnep-
BOOBITHOTO XYJIO’)KHMKA W T'yCHMHOro mepa 110 (hoMacTepoB U CO-
BPEMEHHBIX nieporpadoB (CaMOIHUCIIEB).

B Hacrosiiiee BpemMs CO3/1al0TCS U COBEPIIIEHCTBYIOTCS MeXa-
HUYECKHE U DJICKTPOMEXaHUUECKUE Cpe/ICTBa (MUIITYIIINE MAIIMHKH,
MarHuTO(OHBI, TUKTOPOHBI, POTO-, KHHO-, BUJCOTEXHUKA U JP.).
[IIupoxoe pacupocTpaHeHHE MONTYUYHIO JOKYMEHTUPOBAHUE Ha OC-
HOBE KOMITBIOTEPHOM OPTrTEXHUKU (MPUHTEPHI, IUIOTTEPHI, IPO-
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IpaMMHBIE TTPOAYKTHI JJISI TIEPCOHANBHBIX KOMITBIOTEPOB), & TAKKe
CpelIcTBa Mepenadyd W mpueMa HHpopMaluu: TeneTainsl, (akcu-
MUJIBHBIE anmaparthl, TMepeaarolue u MPUHUMAIONINE TEKCTOBYIO U
rpadudecKyro HHOOPMaIIHIO.

K croowcnvim cpenctsam 10KyMEHTUPOBAHUSL OTHOCSITCS Cpe-
CcTBa penporpaduu v onepaTuBHON noiaurpaduu, T. €. COBOKYIHO-
CTUM MAIllMH, MPEeIHA3HAYEHHBIX JIJI1 KOMUPOBAHUS U TUPAXKUPOBA-
HUS IOKYMEHTOB.

CpenctBamu pernporpaduu (KOMUPOBaHUSI) SIBISIOTCA Cpe-
cTBa (hOTOKOMUPOBaHUS, eKTpodoTorpaduu, Tepmorpaduu, 1eK-
TPOHHO-JIYYE€BOTO KOMUPOBAHUS, MUKPOPUILMHUPOBAHUS U PU30-
rpaguIecKoro KOMMPOBaHUSI.

B 1oKyMEHTOBEJECHUM TOJA HOcumenem OOKYMEeHMUPOBAHHOLU
ungopmayuy MOHUMACTCS MaTEPHUATBHBIN OOBEKT, MCIOJIb3yEMBbIi
JUISL 3aKpeIUICHUs] W XpaHCHUsS Ha HEM pEUYeBOM, 3BYKOBOW WIIH
n300pa3uTeaIbHON MH(GOpPMAIIUKM, B TOM YHUCJIE B IIPeoOpa30BaHHOM
Busie. Takum oOpazom, HOCUTENh UHPOPMAIIMU — ITO (PU3MUECKUN
WM MaTepuaIbHBI OOBEKT, B TOM YHCIIe (PU3MUECKOE T0JIe, B KO-
TOpOM MHGOPMAII HAaXOJIUT CBOE OTOOpaKeHHWE B BUC CHMBOJIOB,
00pa3oB, CUTHAJIOB, TEXHUYECKUX PEIICHUN U TTPOIIECCOB.

HaI/I6OHBIHy10 MoyJIpHOCTb O CUX IIOPp COXPAHAKOT HUCKO-
BBIC HAKOIIHUTCJIN. BBII[GJUHOT THOKHUE U KCCTKUEC, CMCHHBIC U HC-
CMCHHBIC MAalrouTHBIC, MATrHUTOOIITHYCCKHUEC N OIITUYCCKHUC JHUCKH U
JAUCKCETHI.

MarsuTHbIi TUCK (IMCKETa) — ATO HOCHUTENh WH(OpPMAIUK B
BUJIC aJTIOMHUHHEBOT'O MJIM TJJACTMACCOBOTO JIMCKA, MOKPBITOIO Mar-
HUTHBIM cjoeM. JKecTkre MarHUTHBIE JUCKU TMpeIHA3HA4YCHBI IS
HAaKOIUICHHUA MW IOCTOAHHOTO XPAaHCHUA I/IHCl)OpMa]_II/II/I, qaCcToO HC-
noyib3yemMoil B padore. OHM NPEACTaBISIOT COOOM TMAKET >KECTKO
CKpEIJICHHBIX MEXIy COOOW HECKOJBKUX ATOMHUHHEBBIX JIHCKOB,
Pa3MEIIEHHBIX B TEPMETHYHOM KOPITyCE.

HepBBIMI/I U3 ONTHYCCKUX HAKOIMUTEICH IOSBUINCH KOMIIAKT-
HBIC JIA3CPHBIC TUCKH. CTaH)IapTHaH E€MKOCTHh TaKOI'0O KOMIIAKTHOI'O
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mucka (CD) guamerpom 120 mm cocraBisger 700 Moaiit (80 mun).
CD- HakonuTenM Moapa3aesastOTCs Ha TUCKU:

— tonbko mig urenms (amra. Compact Disk — Read Only
Memory — CD-ROM) ¢ npeaBapuTeabHO (3aBOJICKUM METOJ0M) 3a-
MMCAaHHOIHA HETO MH(pOpMaIHEH;

— Ju1s omHOKpatHoi 3anucu (anri. Compact Disk Recordable—
CD-R);

— MHOrokpaTHoi  mepesanucu  (anri.  Compact  Disk
ReWritable — CD-RW).

[udporoit ynusepcanbubiii quck (anri. Digital Versatile Disc
— DVD) npumensiercs i1 HaKOIUIEHUS BHUACOU300paKCHUN U
OOJIBIIINX 00BEMOB JIFO0O0I KOMIBIOTEPHOM MH(POpMAITUH.

K TBepaoTeIbHBIM HAKOMUTENISIM OTHOCSITCS ToJorpaduaeckue
HaKomuTenu, (QuAII-naMaTh U Ap. TexHosorus (iaduI-naMsaTd Mo-
sBujiack B 1988 r. Hocurens napopMamuu (HaKOIUTENb) MPEICTaB-
JseT cO00M MHUKPOCXEMY C AJIEKTPOHHOW 3HEProHEe3aBUCMMOW Ma-
MSATBIO, CIIOCOOHYIO XPaHUTh 3aMUCAHHYI0 UH(POPMAIIUIO B TEYCHUE
HEOTPAaHUYEHHOTO BPEMEHHU U COXPAHSITh CBOE COCTOSHHUE JI0 TMOJa-
YW HA BBIBOJIBI AJICKTPUYECKOTO CUTHAJIA UHOW MOJISIPHOCTH.

2.4. Tunbl TOKYMEHTOB M TPeOOBAHUS K UX COCTaBJICHUIO

[To IpOUCXOXKICHUIO Pa3INYalOT JOKYMEHTBI: JUYHBIE U O(Pu-
nuagbHble. Jluunble COOOUIEHUS, HANpUMEp, JIMYHAs TEpPEerncKa,
JTHEBHUKH, BOCIIOMMHAHUS JIMYHOTO XapakTepa, CO3Jal0TCs BHE
cepbl clyeOHOW AEATENbHOCTH YeJI0BEeKa U OQUIIMATBHBIMUA J0-
KYMEHTaMH HE SIBJISIIOTCS.

Oguyuanvrovlti JOKYMEHT CO3/1a€TCSl IOPUANYECKUM WA (U-
3UYECKUM JIUIIOM C 00s3aTeIbHBIM 0()OPMIICHUEM M YJOCTOBEPECHU-
€M B YCTaHOBJICHHOM Topsijake. J[eJonpon3BOCTBEHHBIE CITYXObI,
KaK MpaBujIo, pabOTaOT TOIBKO C OPUIUAIBHBIMU JOKYMEHTAMH.
Cpenu o¢uUIMATBHBIX JTOKYMEHTOB BBIJICTAIOT TPYIIY JIMYHBIX:
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YIAOCTOBEPSIONINX JIMYHOCTH(MACIIOPT), CHENHaIbHOCTh, 00pa3oBa-
HUE (IUILIOM, aTTECTAT), TPYIOBOM CTax (Tpy10Bask KHUKKA) U T. II.

Ilo cnocoby dokymenmuposanus pa3IndarOT JOKYMEHTBI: PY-
KOIMMCHBIE — TEKCTOBBIC, Tpaduyueckre; (PoToT0KyMeHTHI; HOHOIO0-
KYMCHTBI; KHHOJOKYMEHTBI; BHJICOJIOKYMEHTHI; JTOKYMEHTHI, CO-
3JIaHHBIC C TIOMOIILI0 KOMIILIOTEPHOM TEXHUKH.

Ilo mecmy cocmaenenusi JOKyMEHTBI MOJPA3JEISAIOT HA BXO-
nsiye (oCTymnarolue); UCXoadimue (OTIpaBiseMble U3 OpraHu3a-
[IM1); BHYTPEHHUE (CO37aBaeMble M HCIOJb3yeMbIe sl o0ecreue-
HUSI BHYTPEHHUX CBSI3EH JAHHOW OpraHu3aIlvun).

Ilo popme npedcmasnenus NOKYMEHTHI IETAT HA TOATUHHUKA
(opurvHabl), KOMUU U AyOJIUKATHI.

[TognuHHUK (OpUTHUHAT) — 3TO MEPBBIN (MW €AUHUYHBIN) JK-
3eMIUISIp O(UIMATBHOIO JOKYMEHTA, 00JIalatoluidl FOPUIUIECKOM
CUJIOMN.

Konust 1okymMeHTa MOXET ObITh (PaKCUMMJIBHOM WA CBOOO/I-
HoM. Konmuu MOryT BOCIPOU3BOAUTE YaCTh TEKCTa JOKyMEHTa (BBI-
MWUCKW) WA BECh JOKYMEHT. @aKcuMuivbHas KONUs TOJTHOCTHIO
BOCIIPOU3BOJIUT COJACpKaHUE JOKYMEHTa M BCE €r0 BHEIIHHUE MpPU-
3HaKW — COJeprKaIluecs B MOJJMHHUKE PEKBU3UTHI (BKIIOUas MOJI-
MIACh Y 1eYaTh).

dakcUMUIIbHAsT KOMHUS HM3TOTOBJSETCS Ha KOMUPOBAIBHOMU
TEXHUKE C MCMOJIb30BaHuEM ¢oTorpaduu u anmnapara (GakCUMUIb-
HOU CBSI3H.

C60000Has Konus CO3MAETCS HA MUIIYIIUX MAaIlUHKAX, CO-
JEPKUT BCE PEKBU3UTHI JOKYMEHTA, HO HE 00s3aTEIHHO MOBTOPSET

ero dhopmy.

Konuu, 3aBepeHHbIE B YCTAaHOBJIICHHOM MOPSJKE, UMEIOT Ta-
KYIO K€ IOpUANYECKYIO CUITYy, KaKk U NoyIMHHNKHA. Komnuu, 3aBepeH-
HbIE HOTAPUYCOM, Ha3bIBAIOTCA HOMAPUATbHBIMU,

Jlybaukam — 3T0 KONus 0OPUIMATILHOTO JOKYMEHTa, UMEIOIIas
IOPUIMYECKYIO CHITY ITOJJIMHHHKA W COIPOBOXKAaeMash OTMETKOU
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«Jlyonukary. JlyoaukaT BbIIAIOT B3aMEH yTPAuYE€HHOTO MOJIMHHOTO
JOKyMEHTa (JUIJIoMa, aTTecTaTa, MacrnopTa).

[lo creneHu MOJIMHHOCTU JTIOKYMEHTBI MOTYT OBITh HOOJIUH-
HuIMU U n00n0xcHbIMU (hambCUuPUIIUPOBAHHBIMU).

JIOKyMEHT, B KOTOPOM COJIepKaTCsi TMPU3HAKH, CBUIACTEIb-
CTBYIOILIME€ O €r0 MOJJIWHHOCTU (Hampumep, CBeAeHUs 00 aBTope,
BPEMCHH U MECTE CO3JIaHMsI, HAJTMYKE TTOAIMCH aBTOpa M 3aBEPEHUE
€€ OTTUCKOM II€YaTH), CAUTACTCS MOMTHMHHBIM. OHAKO 3T MpHU3HA-
KU SIBJISIFOTCSL 1 OCHOBHBIMH OOBeKTaMu (halibCU(PUKAIUY.

lloonooicnvie (hanbcuuuupoBaHHbIE) JTOKYMEHTBHI IOSBU-
JIUCh, KaK TOJBKO JOKYMEHT CTaJl UCIIOJIH30BATHCS JIJIs JOKA3aTeIb-
CTBa TeX WM HWHBIX (pakToB. Hampumep, danpmmBbie pacrnuckwy,
MIOJIVIOKHBIC 3aBEIIaHMS U JIP.

Hawnbosee yacTo BCTpeyaroTcs CIEIYIOMNUE CIIOCOOBI MO C-
KM JTOKYMEHTOB: IOJIJIOT — 3aM€Ha OJTHOTO JOKyMEHTa APYTUM; HWH-
TEPIOJISAINS — TOJJIOKHAS BCTaBKa B TEKCT MOJJIWHHOTO JOKYMCH-
Ta; MOAACIKA OTACIBHBIX CIIOB U PEKBU3HMTOB (IIOJIHKCEH, IaT, OT-
THUCKOB IleuaTeit u T. 11.).

B 3aBucumMocTu oT cepbl ACSTEIbHOCTH BBIACISIOT CIEIYIO-
e BUAbl OPUIMATIBHBIX JOKYMEHTOB: YNPABICHUYECKUE U TEXHU-
YECKHUE.

Vnpaenenueckue NTOKYMEHTBHI MOAPA3NCIISIIOT HA OpraHU3aIM-
OHHBIE, PACTOPSIAUTEIbHBIE U WHPOPMAIMOHHO-CIIpaBOUHbIe. Op-
2AHU3AYUOHHble JOKYMEHTBI CIyKaT MPABOBOW OCHOBOW JEATEIIb-
HOCTH OpraHm3anuu. PacnopsoumenvHvle NTOKYMEHTHI TpeaHA3Ha-
YEeHBI JJIs pEryJIUPOBaHUS JIeSITEIbHOCTH opranu3anuu. Mudopma-
s 0 (HAKTUUYECKOM TOJIOKCHHUH JIeJl B CUCTEME YIPABJICHUS CO-
JEPKUTCS B PA3IAYHBIX UCTOYHHMKAX, HO BaXXHEUIIEE MECTO CpEelr
HUX 3aHUMAIOT UHGOPMAYUOHHO- CNPABOYUHbIE TOKYMEHTHI.

Texnuueckas Ooxymenmayusi — 3TO CHCTEMa TEKCTOBBIX M
rpadUuecKuX JOKYMEHTOB, COJIepKaINX MHPOPMAILIUIO O TEXHUYE-
CKUX U3IEIUSIX, TEXHUYECKUX U TEXHOJIOTHUYECKUX MpPOIEeccax u T.
n. Hanbonee mMUpPOKO UCHONB3YIOTCSA CIECIYIONIME BHUAbI TEXHUYE-
CKOM JJOKYMEHTALUH:
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— Hay4YHO-MCCJIEIOBATENIbCKas, KOTOpas CO3JaeTCsl B IIpoIlecce
MPOBEACHUS HAYYHBIX MCCJICIOBAaHUMN B PA3IMYHBIX OTPACIsIX HAYKU
U TEXHUKH, a TaK)XE BBIIOJHCHHUS TEOPETUUYCCKUX U TPHUKIATHBIX
HAyYHO-TEXHUYECKUX Pa3pabOToK;

— KOHCTPYKTOpCKasi — BKJIFOYAET B ce€0s rpauyecKue U TeK-
CTOBBIE IOKYMEHTBI, KOTOPbI€ B OTJAEIBHOCTH UJIM B COBOKYITHOCTH
OTIPECIIAIOT COCTaB M YCTPOMCTBO M3METUS U COEepKAT HEOOXOau-
MbI€ JIaHHBIC JJIA €ro pa3padOTKH, M3TOTOBJICHHS, KOHTPOJIS, MPH-
€MKH, SKCIUTyaTalliy U PEMOHTA;

— TCXHOJIOTNMYCCKAsA — COBOKYIIHOCTb Fpa(l)I/IquKI/IX Hn TCKCTO-
BbIX TCXHHYCCKHUX HNOKYMCHTOB, KOTOPbLIC OTACIIBHO WJIHW B KOM-
INICKCC OIIPCACIIAIOT ITPOHCCC U3IOTOBJIICHUA I/ISILCJII/Iﬁ IIPpOMBIIIJICH-
HOT'O ITPOU3BOACTBA UJIHN IIPOLCCC COOPYIKCHUA 00BEKTOB KalUTajlb-
HOI'O CTPOUTCIILCTBA,

— IPOCKTHO-CMCTHAA — CO3aCTCs IIPpU PCIICHHUU BOIIPOCOB O
BO3BCACHHUH, PCKOHCTPYKOHUU H PCMOHTC OOBEKTOB KaIIUTAaJIbHO-
ro CTpOUTCIIbLCTBA.

TpeOGoBanus k COCTaBICHUIO U OPOPMIICHUIO YIIPABICHYECKUX
JOKYMEHTOB 3aKPEIUIIOTCA B TOCYIApCTBEHHBIX craHpaprax. Cpe-
I CUCTEM YHIPABICHYECKOM JIOKYMEHTAIUH, HWCIOJIB3YEMBIX IS
JOKYMEHTUPOBAHMS PA3JIMYHBIX YIPABICHYECKUX JCHCTBUM, OCO-
00€ 3HaUYEHHE UMEET CUCTEMA OpPraHMU3alMOHHO-PACIIOPAIUTEIBHOM
JOKYMEHTALIUH.

JIOKyMEHTBI, BXOASIIME B 3Ty CHUCTEMY, HPUMEHSIOTCS B
YUPEKICHUSAX U OpraHU3aluaX BCEX YPOBHEH YIIPABJIECHUs, HAIPaB-
JI€HUM AesATETbHOCTU U (HOPM COOCTBEHHOCTH.

TpeboBaHusi K COCTaBICHUIO M O(POPMIICHUIO TEXHUYECKOU
JTOKYMEHTAIIUK OMPEACICHbl COOTBETCTBYIOIIMMHU CTaHIApTaMH.
Hanpumep, KOHCTPYKTOpCKas JOKYMEHTAIlUsl pPErIaMEeHTUPYETCS
cTaHJapTamMu Eounotl cucmemvl KOHCMPYKMOPCKOU OOKYMeHmayuu
(ECK ), TexHonoruueckas J0OKyMEHTAIUsI — cTaHaapTaMu Eounotl
cucmemwl mexuonoauvecxkou ookymenmayuu (ECT]I).

ECKJI — 3T0 KOMILIEKC CTaHJapTOB, YCTAHABJIMBAIOIINX B3au-
MOCBSI3aHHBIE HOPMBI M MpaBuWia Mo pa3padboTke, 0hOPMIICHUIO U
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OOpallleHNI0 KOHCTPYKTOPCKOM JOKyMEHTAIluu, pa3padarbiBaeMoun
U TMPUMEHIEMOM HAa BCEX CTAAUAX >KU3HEHHOTO LMKJIA HW3JCIHS
(TpOEKTUPOBAHUS, U3TOTOBJICHHUS, SKCILUTyaTalluk, pEMOHTA U T. JI.).
OcHoBHOe HazHaueHue cranaaptoB ECKJI cocTouT B yCTaHOBIICHUM
CIMHBIX ONTUMAJIbHBIX MPABUJ BBITIOJHEHHS, 0hOpMIIeHUS U 0Opa-
IICHUS KOHCTPYKTOPCKOM JOKYMEHTAIUH.

Crangaptel ECK/] pactipocTpaHsroTCa Ha U3/1€7IUSI MAIIMHO- U
npudopocTpoenus. YcraHoBieHHble cTangaptamu ECK/[ HOpMbI U
IIPAaBUJIA PACTIPOCTPAHSAIOTCS HA CIECAYIOUIYI0 JOKYMEHTALHIO:

— BCC BUAbI KOHCTPYKTOPCKUX NJOKYMCHTOB;

— YUYETHO-PETUCTPAIIMOHHAS JTOKYMEHTalMsl il KOHCTPYK-
TOPCKHUX JOKYMEHTOB;

— JIOKYMEHTAlUsl IO BHECEHUIDO W3MEHEHHW B KOHCTPYK-
TOPCKHUE IOKYMEHTHI;

— HOPMAaTHBHO-TEXHUYECKAs!, TEXHOJIOTUYECKAs, TPOTPAMMHAS
JOKYMEHTAIlUsI, a TAKK€ HAyYHO-TEXHUYECKass U ydeOHasi JuTepa-
Typa B TOM 4acTH, B KOTOPOl OHU MOTYT OBITh JJIsl HUX MPUMEHUMBI
Y HE PETIAMEHTUPYIOTCA NPYTHMHU CTaHIApPTAMUA U HOPMATHUBAMU,
Harpumep GopmaThl U PUGTHI IS IEYATHBIX U3JAHUM U T. 1.

YcranoBnennsie B ctanaaprax ECKJl Hopmbl u ipaBuia pac-
MPOCTPAHSAIOTCA HA YKA3aHHYIO JOKYMEHTAalMIO, pa3pabdOTaHHYIO
NPEANPUATUSIMUA U NPEINPUHUMATEIIMU (CyObEKTaMU X031 CTBEH-
HON JESATEIbHOCTH), B TOM YHUCJIE HAayYHO-TEXHUUYECKUMH, HHXKE-
HEPHBIMU OOIIECTBAMHU U JAPYTUMH OOIIECTBEHHBIMU OOBEIUHECHU-
AMU.

2.5. Knaccudukarus 10KyMEHTOB U CUCTEMBI JJOKYMEHTAIIUH

Knaccudukanuss 1okyMeHTOB. B IOKyMEHTOBEICHUU HUCHOJIb-
3yeTcs chenytoiiee onpeaeneHue: «Kmaccudukamus — 3To pasje-
JIEHWE MHO>XECTBa OOBEKTOB Ha MOJAMHOYKECTBA TI0 UX CXOJICTBY WIIH
Pa3IMYUIO B COOTBETCTBUU C MPUHSATHIMUA METOAAMUI.

Tak kak (QyHKIHMOHMpPOBAHHWE arlliapara yIpaBJICHHUS HEBO3-
MOYKHO 0€3 JOKYMEHTO00OpOTa U OpraHM30BaHHON pabOTHI C JOKY-
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MEHTaMH, TO KJacCU(UKAIUs TOKYMEHTOB SIBISIETCS HE TOJIBKO
HAay4YHOW, HO M BaXKHEMIIEW NpHUKIAIHOU 3amader. Kpome Toro,
KJ1accuuKaIus MpeICTaBIsieT COO0M TaKkKe CPEJICTBO MOCTPOCHUS
CUCTEM XpaHECHUS U MOUCKa HH(OpMaIIIH.

[Ipu mocTpoeHuu cucTeM KilacCUpUKAIUKM JOKYMEHTOB HC-
MOJIB3YIOTCS CIIETYIOIIME TEPMHUHBI U ONPEICIICHUSI.

Ilpuznax knaccugukayuu — TPU3HAK, TO KOTOPOMY OCY-
LIECTBIIIETCS JEJICHUE JAHHOTO MHOKECTBA HA TOAMHOXECTBA.

3Hauenue npusHaka Kiaccugukayuu — KOHKPETHOE KOJIUYe-
CTBEHHOE MJIM KA4ECTBEHHOE BBIpa)KCHHE IMpPH3HAKa KJacCH(HKa-
1105078

Knaccugukayuonnaa epynnuposka — MOIMHOMXKECTBO, TOJTY-
YEHHOE B PE3YJIbTATE Pa3ACICHUs 3aJJaHHOIO MHOXKECTBA MO OJHO-
MY WJIM HECKOJIBKUM IMpU3HAKaM KiiacCU(uKaIuu.

Koooewiii angpasum — KOHEUHOE MHOKECTBO KOJOBBIX 3HAKOB,
13 KOTOPBIX 110 ONPEACICHHBIM MpPaBHIaM COCTaBISIOTCS KOIOBBIC
0003HaYCHUS.

K00 — cOBOKYITHOCTH KOJJOBBIX 0003HAYEHUI.

Koooeoe o0603nauenue — 0003HaueHne 00bEKTa Kiaccupuka-
1y (MpU3HaKa, 3HAYCHHS MPU3HaAKa, KIacCU(PUKAIIMOHHOW TPYIITIH-
POBKH) 3HAKOM HJIM TPYIIIOH 3HAKOB B COOTBETCTBUH C NMPUHATHIM
METOJOM KOJHPOBAHMUS.

Memoo (npasuno) koouposanus — METO 00pa30BaHUA U MPHU-
CBOCHHMS KOJIOBOTO 0003HaUEHUs O0BEKTY KIACCU(PUKAIIUU, a TAKKE
NpU3HAKY, 3HAYCHHUIO MPU3HAKA, KIACCH(PUKAIIMOHHON TPYIIUPOB-
Ke.

Cmpykmypa k0006020 0003HaYeHUsT — TIOPSAAOK PaACITOIO0KE-
HUSA 3HAKOB B KOJOBOM 00O3HAUEHUHU.

Jlnuna k0006020 0b6031naueHUsi — KOJIUYECTBO 3HAKOB B KOJO-
BOM 000O3HAUECHUM.

Knaccuguxkamop, xnaccuguxayuonnas cxema — cucTemMaTu-
3UPOBAHHBIN TEePEUYCHb HAMMEHOBAHUI OOBEKTOB KJIACCU(PUKALINH,
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MPU3HAKOB, 3HAYECHUM MPU3HAKOB, KJIAaCCU(PUKAIMOHHBIX IPYHIIUPO-
BOK M UX KOJOBBIX 0003HAYEHHUI.

Cuctembl KJaccHPUKANMU ¥ KOJAUPOBAHUS JTOKYMEHTA-
M. B yclioBUAX aBTOMAaTH3alluM MPOIECCOB YIPaBJICHUS U TPHU-
MEHEHHSI COBPEMEHHBIX MH(POPMAIIMOHHBIX TEXHOJOTUHU €IUHUIICH
XpaHeHus1, 00padoTku, HHGOPMAITMOHHOTO OOMEHA U MOUCKa SIBJIS-
€TCSl HE TOJIbKO IOKYMEHT B 1I€JIOM, HO U €r0 JIEMEHTHI: PEKBU3UTHI
U OT/ICIbHBIC DJIEMEHTHI €ro coAepkaHus. TakumM oO0pa3oM, BO3HHK-
Ja MOTPeOHOCTh B KJIACCU(DUKAIIMU ITUX OTIACIbHBIX 2JIEMEHTOB KaK
CaMOCTOSTEJIbHBIX OOBEKTOB.

Jns aBpToMaru3anuy OOpaOOTKH HE TOJBKO OCHOBHBIX MH-
(hOopMaMOHHBIX COOOIMEHUH M JOKYMEHTOB, HO W BCEX BHJIOB HH-
dbopMmaiuu, MCIOJb3yeMON B YIPaBJICHUHU, pa3padoTaH CHeIralb-
HBII UHCTPYMEHT KJ1acCU(PUKAIMU — CTaHAAPTHBIN S3bIK (popMau-
30BAaHHOTO ONMCAHMS JAaHHBIX. bblna paspadorana Equnas cucrema
KJIacCCU(pUKALIMU U KOJUPOBAHHUS TEXHUKO-DKOHOMHUYECKOM M COIIH-
alnbHON HMH(pOpMALUKU. ITa CUCTEMa COCTOUT W3 OOIIEPOCCUNCKHUX
KJIaCCU(HUKATOPOB TEXHHUKO-DKOHOMHYECKOM M COLHMAIBHOW WH-
dhopMalu, CpeJICTB UX BEJACHMS, a TAaK)KE€ HOPMATUBHBIX M METOIM-
YECKUX JIOKYMEHTOB MO UX pa3paboTKe U MPUMEHEHHUIO.

B uwactHocTH, B OOmepoccuiickoM kiaccudukaTope UHPOP-
Maiu 00 OOIIEPOCCUMCKUX KilaccUu(pUKATOpax 3aKperuieHa o0Ias
KJaccuuKamus KiacCu(OUKATOPOB TEXHUKO-IKOHOMUUYECKON U CO-
uanbHONW MH(OpPMAIUHU, B COOTBETCTBUHM C KOTOPOM BCce 0OIIepoc-
CUHCKHE KIacCU(PUKATOPBI paclpe/ieiicHbl Ha CICAYIOIINE TPYTIIHI B
3aBUCUMOCTH OT BUJIa UH(POPMAIINH, I KOTOPOH OHM MpeaHa3Ha-
YCHBI:

— conuanbHas “HGopMaIus;

— nH(pOpMaLMA IO OPraHU3ALNN S3KOHOMUKH;

— nHpopMalMs O MPOAYKIUHU, BUIAX IKOHOMHUYECKOU Jes-
TEJIBbHOCTH U OKa3bIBAEMBIX YCIYTrax;

— nH(OpMaIM O MPUPOAHBIX U TPYIOBBIX pecypcax;

— nuddopmanus o GUHAHCOBO-KpEeAUTHOH cdepe;

— nH@opManus 00 yHnpaBlIeHUYECKON JTOKYMEHTAIlMHU, MOKa3a-
TEIAX U €IUHUIAX U3MEPEHUS;
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— nH(pOpMAIHS O CTAaHAAPTAX U TEXHOJOTHYECKUX MPOoIieccax;

— MPOYUE BUJIBI TEXHUKO-3KOHOMUYECKON M COLIMAIbHON WH-
dhopmaruu.

Ob6mepoccuiickue KiaccupuKaTopbl pa3zpadaThIBAIOTCS s
obecrnieyeHus:

— COMOCTAaBUMOCTH JAHHBIX B PA3JIUYHBIX O0JIACTSIX U YpPOB-
HSX XO3SIMCTBECHHOM ACSITCIbHOCTH;

— COBMECTHUMOCTH C MEXIYHAPOIHBIMU KJIACCU(PUKATOPAMH;

— MH(QOPMAIIMOHHON CBS3U C JCUCTBYIOIIUMHU OOIIEPOCCUM-
CKMMHU KJIacCU(UKaTOpamu;

— HUCTOJIb30BaHUSI HMX B OOIIEPOCCUUCKUX YHUPUIIUPOBAH-
HBbIX (hopMax JOKYMEHTOB.

Obuepoccuiickre Kiaccu(pUKaTopbl TEXHUKO-DKOHOMUYECKOM
U COIMAJIbHOW MH(OpMAIMK OTHOCATCS K HOPMATHUBHBIM JOKYMEH-
TaM ¥ TI0 CBOEMY CTaTyCy COOTBETCTBYIOT IOCYJapCTBEHHBIM ((e-
nepaibHbIM) cTanaaptam Poccuiickoit denepanuu.

YauduuupoBaHubie cucremMbl JokyMeHTanuu. Kinaccudu-
KaTOpbl TEXHUKO-KOHOMHYECKON M COIMaIbHON HHGOpMAIUH,
KpOME€ pean3allii yHUBEPCAIbHOIO (HhOPMaAIU30BAHHOTO S3bIKA
OTMCAHUs JaHHBIX, B UHPOPMAIIUOHHOM OOECTICYCHUU YIIPABJICHUS
BBITIOJTHAIOT €1l psAJl BaXHBIX (yHKIUNA. bonbpiioir oobem undop-
Malli¥, 3aJ0KeHHON B KiaccuukaTopax, SIBISIETCS OCHOBOW IS
CO3/IaHMS PA3IUYHBIMU BEJOMCTBAMU CBOMX PEECTPOB U PETHUCTPOB
CIIPaBOYHO-MH(POPMAIMOHHBIX MaccHBOB. Kitaccudukaropel Tex-
HUKO-3KOHOMUYECKON U COLMaIbHON MHGOpPMAIIMHU TaKXKe SBISIOT-
csi 0a30i I OCYIIECTBJICHUS Kak (popMasibHOM, Tak W CojliepiKa-
TE€bHOW YHU(UKALUKU TOKYMEHTOB YIPABJICHUS.

Baxxnoe 3Hauenue umeer OOIIEpOCCUUCKUN KiacCU(UKATOP
YyIPaBIEHYECKON TOKYMEHTAllMU, KOTOPBIA MpPEACTaBIAET COOOMU
HOMEHKJIATYpy YHU(PHUIIMPOBAHHBIX CUCTEM JOKYMEHTAluu U hopm
TOKYMEHTOB. OH COIEpKUT HAUMEHOBAHHE BUJIOB JIOKYMEHTOB M UX
KOJIbl, KOTOPBIE SIBJISIOTCA UICHTU(PUKATOPaMH (POPM TOKYMEHTOB U
B 00513aTE€JIbHOM MOPSJIKE YKa3bIBAIOTCA HA OJaHKaX.

Cucmema Ooxymenmayuu — 3TO COBOKYIHOCTb JOKYMEHTOB,
B3aMMOCBSI3aHHBIX 10 MPU3HAKAM: MNPOUCXOXKICHHS, HA3HAYCHUS,
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BUJIa, chepbl NESITEILHOCTU (IPUMEHEHUS), €AUHBIX TPEOOBAHUMN K
ux o(hopMIIEHHIO.

B nenonpou3BoACTBE pa3IMYHBIX OPraHU3alMii COOTHOIIEHUE
JTOKYMEHTOB W3 PA3JIMYHBIX CUCTEM JOKYMEHTAIlUU SIBJISETCS HE-
OJIMHAKOBBIM, TaK KaK 3TO 3aBUCUT OT HAIPABJICHUHN JESITECIbHOCTH
KOHKpETHOW opranuzanuu. OgHaKo B JEATEIBHOCTH 000N opra-
HU3ALMU HUCIOJB3YIOTCA JOKYMEHTBI, PEIIAMEHTHUPYIOIIME HUCIIOJI-
HUTEJNBCKYI0, PACHOPSAIUTEILHYI0 W OPraHU3AlMOHHYIO JEATEIb-
HOCTb, KOTOpPbIC YHU(PUIIUPOBAHBI.

YHuduimpoBanHas cucTeMa JOKYMEHTAIlMM — 3TO CHCTEMa
JTOKYMEHTAIH, CO3JaHHas 10 SJIMHBIM IpaBUaM B TPeOOBAHUSM,
cojaepkamras WHOOPMAINIO, HEOOXOAUMYIO JUIS YIPABJICHUS B
omnpeneneHHoON cdepe nearenbHocTH. lIpumeHeHne yHUGUIHPO-
BaHHBIX ()OPM B MPAKTUKE YIPABICHUS MMO3BOJISICT MOJYYHUTh 3HA-
YUTEIBHBIA YKOHOMHYECKHN 3P (DEKT 3a CUeT CHIKCHHS 3aTpaT Ha
cocTaBiecHUEe U 0OPMIICHHE TOKYMEHTOB, UX Tepeaady u oopadboT-
KY; YCKOPEHHUS NPOXOXKICHHUS JTOKYMEHTOB; ONTHMH3AIMHU JIOKY-
MEHTO000pOTA.

B coctaB YHHq)HHHPOBaHHOﬁ CUCTCMbI JOKYMCHTAIIUN BXOIAT
CHUCTCMBI.

— 0aHKOBCKOW JJOKYMEHTAIINH;

— (puHAHCOBOM, YYETHOM M OTYETHON OyXTalITepCKON TOKY-
MEHTAIUU;

— OTYETHO-CTAaTUCTUYECKON JOKYMEHTALUN;
— JIOKYMEHTALMH 10 TPYLY;

— nokyMeHTtauuu Ilencuonnoro donma Poccuiickoit denepa-
IIAH;

— BHEIIHETOPrOBOM JOKYMEHTAIIUU;

— OpraHu3allMOHHO-PACIIOPAIUTEILHON JOKYMEHTALIUH.
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3. HOPAAOK BBIIIOJIHEHUSA PABOTbBI

1. I3y4nuTh OCHOBHBIC TEOPETUUECKUE TTOTOKCHHUS.

2. Opopmuts otuer. OTYET JOHKEH COJIEP)KATh: HAMMEHOBA-
HUE U 11eJIb paObOThI, OMMMCAHNE OCHOBHBIX TEOPETHYECKHUX I10JI0XKE-
HUM, OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI.

4. KOHTPOJIBHBIE BOITPOCBHI

1. Yto Takoe JOKYMEHTOBECHUE?

2. UTo cocTaBisieT HOPMAaTUBHO-METOAUYECKYHO 0a3zy JOKY-
MeHTOBeZIeHUs B Pocculickoit @enepauun?

3. Uto Takoe mpu3HaK JOKYMEHTA, BUJ JOKYMEHTA, pa3HOBH/I-
HOCTh JIOKyM€HTa?

4, KakuMy OCHOBHBIMHM TPeOOBaHUSIMH JOJKEH OTBEYATh J10-
KYMEHT?

5. KakoBbl OCHOBHBIC MpaBUJIa OTPAHUYCHHS JOCTyIa K WH-
dhopmaru?

6. Uto Ha3bIBaeTCS HOCHUTEIIEM JIOKYMEHTHPOBAHHON HWHQODP-
Marmn?

/. KakoBbI OCHOBHBIE BUJIbl TEXHUYECKOU TOKYMEHTALINH ?

8. Uto takoe ECK/I?

9. Uto Takoe cucrtemMa JOKYMEHTAIUN?
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