MuHHCTEPCTBO HAyKU U BhIcIIero odpazoBanus Poccuiickoit denepannu
denepanabHOE TOCYJaPCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE
yUpexACHUE BBICIIET0 00pa30BaHUs
«Ky3b6acckuii rocyJapcTBEHHBIN TEXHUYECKUI YHUBEPCUTET
umenu T. ®@. ['opGaueBay

Kadenpa Teopun 1 metoanku npodecCuoHaIbHOTO 00pa30BaHUs
Kadenpa nHOCTpaHHBIX S3BIKOB

CocraBurelb
H. B. IloTtamoBa

MJIK. 03.02 MTHOCTPAHHBIN SA3bIK B COEPE
MNPO®ECCUOHAJIBHONH KOMMYHUKAILIUU
JJIA COAYKBbI OBCHY KUBAHUSA
N OKCIVNITYATAIUU HOMEPHOI'O ®OHJIA

Metoanyeckue ykazaHus K IPaKTUYECKUM 3aHATUSIM
U CaMOCTOSITEILHOM padoTe 1 CTyAeHTOB creruaibHocT CI10O
43.02.14 T'ocTuHUYHOE JIETIO

PexoMengoBaHO IIUKIOBOM METOAUYECKON KOMHUCCUEH
cruenuanbHocTu CIIO 43.02.14 I'ocTHHUYHOE [€510
B KAUECTBE JIEKTPOHHOTO U3/IaAHUS
JUTS1 UCTIOJIb30BaHMS B 00pa30BaTEILHOM MPOIIECCe

Kemeposo 2019



Penensenr:
Pomanora U. B. — kangunaT Guiiogoruuyeckux Hayk, MpernojaBaTeilb Ka-
dbenpsl TEOPUU U METOJUKH IIPOPECcCHOHATLHOIO 00pa30BaHUS

IHoranosa Haranbsa BukropoBua

MJIK. 03.02 MHocTpaHHbIii A3BIK B c(pepe NpodhecCHOHAIBHOH KOM-
MYHUKAIUHM JIA CJOYKObI OOCTYKMBAHMSI U JKCILUIyaTAllUM HOMEPHOIO
¢oHaa: METOIMYECKUE YKA3aHUS K MPAKTUYECKUM 3aHATHSIM U CaMOCTOSITENb-
HOM paboTte [DnexkTpoHHBIA pecypc]| i oOyuaromuxcs cnenuaibHoctu CIIO
43.02.14 T'octuanunoe nerno / coct. H. B. Iloranora; Ky3I'TY. — DnekTpoH. us3-
nan. — KemepoBo, 2019. — Cucrtem. Tpebosanus : Pentium IV; O3Y 8 M6;
Windows 95; mbliib. — 3arii. ¢ 3KpaHa.

[IpuBeneHo cojepxaHue MPAKTUYECKUX 3aHITHIA, MaTepuai, HeoOXoau-
MBIl 17151 yenemHoro nuydenus MJIK, TeMbl [ caMOCTOSITEIbHOTO 00yUYeHUS!.

Haznauenue muznaHus — nomolps 00y4aromuMcs B MOTYyYeHUH 3HAHUH 110
MJIK. 03.02 «MHocTpaHHbIi 361K B chepe mpodecCHoHaTbHON KOMMYHUKAITNH
JUTSL CITYKOBI OOCITY>)KMBaHUSL U JKCILTyaTallid HOMEPHOTO (hoHIa» M opraHu3a-
IIUU TIPAKTUYECKUX 3aHSITHH.

© Ky3I'TY, 2019
© Iloranosa H. B.,
cocrapjenue, 2019



IloscHuTEnpHAA 3aIIMCKa

|. OCHOBBI TEXHHMKH IIEPEBO/IA CIIECIIMAIBHOIO TEKCTA
|l.PexoMenganiu 1o caMoCTOSATEILHOMY COCTaBIIC-

HUIO PAa3srOBOPHOU TEMBI

I11.MaTepuansl K MPaKTUYECKUM 3aHATUSIM

[IpakTrueckoe 3ansitre Ne |
[IpakTrueckoe 3anstue Ne 2
[Ipaktnueckoe 3ansitue Ne 3
[Ipaktrueckoe 3anstue Ne 4
[IpakTrueckoe 3ansatue Ne 5
[Ipaktrueckoe 3ansitue Ne 6
[TpakTrueckoe 3anstue Ne 7
[IpakTrueckoe 3anstre Ne 8
[Ipaktrueckoe 3ansitue Ne 9
[Ipaktrueckoe 3ansitue Ne 10
[IpakTrueckoe 3ansaTre No 11
[IpakTuyeckoe 3anstue Ne 12
[IpakTueckoe 3ansitue Ne 13
[Ipaktrueckoe 3anstue Ne 14
[IpakTueckoe 3anstue Ne 15
[IpakTueckoe 3anstue Ne 16
[IpakTnueckoe 3ansitue Ne 17
[IpakTueckoe 3ansitue Ne 18
[IpakTueckoe 3anstue Ne 19
[IpakTrueckoe 3anstre Ne 20
[IpakTueckoe 3ansitue Ne 21
[Ipaktnueckoe 3ansitue Ne 22

Kpurepun o1ieHKH NPaKTUYECKUX 3aHATUN
TeMbl 1711 CaMOCTOSITEIIBHOTO U3YUCHUS
Coucok peKOMEHIYEMOU JINTEPATYPhI

~N o1 A~

O

12
16
19
21
23
28
31
33
36
39
42
44
47
51
54
60
64
66
70
73
79
82
85
86



IHosicHuTeIbHASA 3aIUCKA

Hacrosimue MeTonnueckue yka3aHusl K IPaKTHYECKUM 3aHATHAIM
no MJIK.03.02 «MHoctpanHblil s3bIk B cdepe npodeccuoHaabHOU
KOMMYHUKAIUU JUISl CITY>KObI 00CTYyKUBaHUS U DKCILTyaTallud HOMEP-
HOTO (hOHJa» MpeaHA3HAYEHBI JJI1 00yYaroNIuXCs M0 CHEeIUaIbHOCTH
43.02.14 T'ocTHHUYHOE JIETIO.

Ilenp maHHBIX METOAUYECKUX PEKOMEHIALMK — OKa3aTh COJEH-
cTBUe oOydaronumcsa ycnemno ocBoutb MJIK.03.02 «nocTpaHHbIi
A3bIK B cepe mpodhecCHOHAIBHON KOMMYHUKAIIMU ISl CIIY>KObl 00-
CITY>KMBAHHMS U DKCIUTyaTalliid HOMEPHOTO (POHIa», a UMEHHO:

* pa3BUTh y OOYYAIOLIMXCA OCHOBHBIE HABBIKHU WHOS3BIYHOTO
OOIlIeHUsI B JUAJIOTMYECKOM M MOHOJOTHMYECKOW (hopMax B paMKax
HEO0OXOAMMOTO MPOPECCUOHATBHO-/IEIOBOTO Y3YCa;

* O3HAKOMHTH OOYYAIOUIUXCS C KYyJIbTYPHBIMU LIEHHOCTSIMHU
CTpaH M3y4aeMOro sI3bIKa;

* chopMHpoBaTh y 00YUYAIOIIUXCS TOTOBHOCTh K MPUMEHECHHIO
MHOCTPAHHOIO SI3bIKa B MPO(PECCHOHATIBHOM OOIIEHUHU.

BrinosiHeHUE yKa3aHWN TMO3BOJIMT OOYYAIOUIMMCSI MOJYYUTh, a
TaKXe PACHIMPUTh M 3aKPENUTh HEOOXOIUMBbIC 3HAHUS, YMEHHS H
HaBBIKH, U Ha 0a3e uX cPopMUpPOBaTh HEOOXOIUMbIE KOMITETCHIIUU.

ITocpencTBom u3ydeHus mpodecCUoHATBHON JICKCUKH, pedepu-
pOBaHMS, MOATOTOBKM YCTHBIX TEM IO CHEIUAIBHOCTH, TPEHUPOBKHU
HaBBIKOB YCTHOT'O W THUCBMEHHOTO MEPEBOJA TEKCTOB MpodeccHo-
HaJIbHOW HAMpPaBJIEHHOCTH JIOCTUTAETCSl Pa3BUTHE KOMMYHUKATHUBHBIX
YMEHHH, a TaK’K€ COBEPIICHCTBYIOTCSI HABBIKM OTIEPUPOBAHUSI SI3BIKO-
BBIMH 3HAHUSAMH, MTOJTYUYEHHBIMU B X0Ji€ 0Oy4yeHus. YTo B CBOIO oye-
pelb BeAeT K GopMUPOBAHUIO KOMMYHUKATUBHON KOMIIETECHIINH.

CrnenoBanue peKOMEHAAIMAM IMOMOXKET MIPUOOPECTU TOCTOMHBIE
3HAaHUSA U MaKCUMaJIbHO COOTBETCTBOBATh TPEOOBAHUSIM HAa UTOTOBOM
KOHTPOJIE Y MPU BEJICHUM JalbHEUIeH mpodecCHOHAIBHON JesATelb-
HOCTH.

Mertoauueckrue peKOMEHJAIUU COAEPKAT HECKOJIbKO Pa3/iesioB:
MEePBBIA pa3fea 3HaKOMUT CTYJICHTOB C TEXHUKOMW MepeBoja, COAep-
KUT PEKOMEHJIALNU IO paboTe ¢ Mpo(ecCuoHaNbHON JIEKCUKOM.

Bropol pa3zei BKIIIOYaeT peKOMEHAALNU I CTYJIEHTOB 110 Ca-
MOCTOSITEIbHOMY COCTaBJICHHIO Pa3TOBOPHOM TEMBI.

TpeTtunil pa3zen COAEPHKUT MATEPUAIBI K TIPAKTUYECKUM 3aHATH-
M.



MaTepI/IaJ'IBI K IIPAaKTHYCCKHM 3aHATHAM COACPIKAT TCMATHYC-
CKHE€ TEKCTOBBIE MaTepHUasbl, TOAOOPKU YNPA)KHEHUI HA paCIIMPEHUE
CJIOBApHOI'0 3ariaca, TPCHHUPOBOYHBLIC 3aJaHHA [JJIs1 AKTHBU3AlUH
rpaMMaTHYEeCKUX POPM U CHHTAKCUYECKUX 00OPOTOB.

. OcHOBBI TEXHUKH MEPEBO/Ia CNENHUATBHOI0 TEKCTA

B pesynbrare ocBoenuss MJIK oOyuarommuiicst 10IKEH 3HAaTh OC-
HOBHBIE OCOOEHHOCTH JEJIOBOTO CTWIISI JIMTEPATyphl HA UHOCTPAHHOM
S3BIKE U YMETh YUTATh CIELHUAIbHBIE TEKCThI MPO(ECCUOHATILHON Te-
MATHUKHU HA OCHOBC BJIAJACHHA AKTHUBHBIM W IIACCUBHBIM JICKCUYCCKUM
MHUHHUMYMOM.

HOCKOJ’II)Ky CIICHUAJIbHBIC TCKCTBI IIPHUHATO OTHOCUTb K HAYYHO-
MYy CTHJIKO, OHN UMCHOT CBOU ocoboennoctu. K 0coOEHHOCTIM CHHTAaK-
CHUYCCKOTI'O O(bOpMJIeHI/IH TCKCTAa OTOro CTUJIA CJICAYCT OTHCCTU CHH-
TAKCUYCCKYIO ITOJIHOTY O(l)OpMJIeHI/I}I BbICKA3bIBAHUA, HAJINUYHNUC aHAJINU-
THUYCCKHUX KOHCTpYKHI/IfI, qacTocC yrIOTpe6J'IeHI/I€ OIIPCACIICHHBIX KIJIH-
IIMPOBAHHBIX CTPYKTYP, Pa3BEPHYTYIO CUCTEMY CBA3YIOIIUX DJICMEH-
TOB, COI030B, COFO3HBIX CJIOB U T.II. Hay4yHbIN TEKCT ciennann3upoBaH
Ha I1epcaadc KOTHUTUBHOU ITO3HABATEJILHOU I/IH(i)OpMaI_[I/II/I

PaccmoTpum pasnuuHbie CpeACTBa €€ Tepeaayn:

1) Tepmunbl. OHH 00JIaIAaIOT BCEMH CBOWMH XapaKTEPHBIMH
IMPpU3HAKAMHU: OJHO3HAYHOCTD, HGfITpEU'IBHOCTB, 3aBUCUMOCTHb OT KOH-
TekcTa. Kaxaplii TepMUH BBOJUTCS €ro AePUHULIUEH, HAaTpUMED:

There are lots of ways to measure inflation; one of the most
popular ways is the retail price index.

2) Jlekcuka. JIekcrka B TeKCTaxX JAHHOTO THIIA JOCTaTOYHO OJ-
HOOOpa3Ha MO CcBOEMYy cocTaBy. JIEKCHMKY chHenuanbHbIX TEKCTOB
Ha3bIBAKOT O6H_[eHaytlHHM CJIOEM TCPMHUHOJIOTUN WJIN JIEKCUKOU 00-
IMMCHAYYHOI'O OIIMCAHUA. I/ICCJIGIIOBB.B ee 0COOCHHOCTH B TCKCTC, MOXK-
HO BBIABUTDH CJIICAYIOIICC:

a) OHA JIMIIIEHA YMOIIMOHAIBHON OKPACKH;

0) ee MOKHO OTHECTH K HEUTPAIbHOMY BapUaHTY COBPEMEHHOM
IMUCbMEHHOM JINTEPATYPHOU HOPMBL.

3) Bpemennble ¢opmbl. I[Ipecobnamaer aOCONMIOTHOE HACTOS-
miee. Ero mncnonap3oBanue AacT BO3MOKXHOCTb IPCACTABUTDH coo61uae-
MBIC CBE€ACHUA KAaK 06’beKTI/IBHI>Ie, HaXoaAmuueCsa BHC BPCMCHU.

Profit can be defined in terms of revenue and costs. Aiming to
get higher profits, firms obtain each output level as cheaply as possi-
ble. (Present Simple Tense).



4) 3ajoroBble KOHCTPYKIMM. Pa3HOOOpa3HBIC CpEACTBA BI-
PaKCHUA ITACCUBHOCTHU 110 OTHOICHHIO K (bOpMaJ'II:HOMy MO AJICIKAIIIC-
MY: TJIaroJIbHbIC KOHCTPYKIHUHU C IMTACCUBHBIM 3HAYCHHCM, 0Oe3JInYHbIE
N HCONMPCACIICHHO-JIMYHLIC ITPCAJIOKCHHA.

The optimal supply_is affected_by such non-economic factors as
technology. environment, etc. (Present simple Passive).

It was expected that he would get much profit soon. (Past simple
Passive, 0e3- muuHbIi 000pOT ¢ MecT it).

One achieves higher profits by reducing production costs. (He-
OIIPCACIICHHO- TNUYHOC l'IpeIUIO)KeHI/Ie).

It is necessary to research this market. (be3nnuHas KOHCTPYK-
sl).

5) Pa3HooOpa3ue C10KHBIX CHHTAKCHYECKHX CTPYKTYP.

HpezmomeHI/m, OCJIOKHCHHBIC HCIIOJIB30BAHHUCM I/IH(l)I/IHI/ITI/IB-
HbIX  KOHCTPYKIIMH B (QYHKUHUHM OOCTOSITEIBCTBA, MOJJIEXKAIIETO,
OoNpCACIICHUA, KOHCTPYKIUHU «CJIOKHOC ITOIJICIKAIIICC), «CIIOKHOC HO-
MIOJIHEHHUEY, CIIOKHBIE POPMBI MHPUHUTHBA U T.II.

HepeBoz{ Ha pOI[HOﬁ A3BIK IIPU U3YUYCHHUHN MHOCTPAHHOI'O SABJISICT-
Ci1 OOJHOBPEMCHHO M MCJIbHO, U CPCACTBOM. YmMmenue [NepeBOAUTb —
YCTHO U ITUCBMCHHO — I/IHOCTpaHHI:Jﬁ TCKCT U HHOCTPAHHYIO pCYb CO-
CTaBJICT OAHY M3 3a1da4 O6y‘1€HI/I$I HAKE€ B TOM CJIy4dac, KorJa OHO HC
UMEET CBOEH 11€J1bI0 MPO(ECCHOHATIBHYIO TOATOTOBKY MEPEBOTUUKOB.

3aHUMAasACh MPAKTUKOW MEPEBOJA C AHTIIMMCKOTO SI3bIKA HA PyC-
CKH, 00Oy4aroIIuiCcs MOBBIIIAET CBOIO S3BIKOBYIO KYJBTYPY U COBEp-
MEHCTBYCTCA B UCITIOJIb30OBAHHUHN CPCACTB POAHOI'O A3bIKA. OI[HaKO Ool1-
Ha MpakThdeckas padbora, 0e3 3HaHUs BEIyIIUX MMPUHIIUIIOB NIEPEBO/IA
U TEOpeTUUECKUX 00001IeHnH, Mano3ppheKTUBHA.

Co3HaTenpHOE OTHOLICHHE K nmpoaeccy mnepesoaa, T.C. COIIO-
CTaBJICHHUC BbLIPA3UTCIIbHBIX CPCIACTB aHTJIMHUCKOI0 U PYCCKOTI'O A3BbIKOB
N aHAJIM3 TIPHUCMOB IICPCBOJAA, COCTAB/AOIMUE CYIIHOCTb JIMHI'BUCTH-
YECKOW TeopuH MEPEBOJIa, CIIOCOOCTBYIOT MPUOOPETEHUIO U 3aKpel-
JICHUIO HABBIKOB IICPCBOAA.

Oco0eHHO BHUMATENIbHBIM HA/I0 OBITH IIPU MEPEBOJE C aAHTIIMM-
CKOI'O A3bIKa Ha pYCCKI/Iﬁ 9KOHOMHYECCKHNX TCKCTOB, OaHKOBCKHX H0-
KYMCHTOB, BBIIIMCOK, CUCTOB. B PYCCKOM A3BIKC ITPUHATO OTACIIATH B
MHOT'O3HAYHBIX YHUCJIaX COTHH, ThICAYHU U T. . HpO6CJIOM nJIn TOQKOﬁ,
a B aHTJIMMCKOM — 3alSITBIMU.



Opnna n3 Hambosiee PacIpOCTPAaHEHHBIX OIIMOOK IPHU IEPEBOJIC
CBSI3aHA C TaK HA3bIBAEMbBIMH <JIOKHBIMHU APY3bSIMHU MEPEBOTUMKA.
JloxxHble Jpy3bsi MepeBoauMKa (Kajmbka ¢p. faux amis), Wim MeXb-
S3bIKOBBIE OMOHUMBI (MEXBI3bIKOBBIE TAPOHUMBI) — TIapa CJIOB B IBYX
S3BIKAX, MOXOXKHUX MO HAMUCAHWUIO W/WUIM TPOU3HOIIECHUIO, YacTO C
OOIIIMM TTPOUCXOKICHUEM, HO OTIMYAIOIINXCS B 3HAYCHUH.

1. PekoMeHaAUU MO CAMOCTOSITEIbHOMY COCTABJIEHUIO Pa3-
TOBOPHOM TeMbI

IToaroroBka pa3roBOpHOM T€MbI OTHOCHUTCSI K TOMY BHJIY CaMoO-
CTOSITEJILHBIX pa0OT 00yUaroIIUXCs, KOTOpas MIaHUPYETCS Ha 3aKJIIO-
yuTenbHoM dTane ocBoeHus MJIK.03.02 «MHocTpaHHbIN S3bIK B che-
pe npodeccuoHaaIbHOM KOMMYHHUKAITUU JJIS1 CITYKOBI 00CITY>KUBAHUS U
AKCILTyaTalluid HOMEpPHOro (hoHaa».

DTO Pa3HOBUIHOCTH CAMOCTOSITEIIBHOM pabOTHI C JUTEpPATYPHBI-
MU UCTOYHUKAMU, COCTOAIICH B UCIIOJIB30BaHUU Pa3HOOOPa3HBIX MPHU-
eMOB 00pabOTKHM 3aKJIF0YeHHOM B HeM uH(opmanuu. [Ipu cocrasie-
HAW Pa3rOBOPHOM TEMbl MaTephal HCTOYHUKOB KOHCIIEKTHPYETCH,
UTUPYETCS, aHAIU3UPYETCsA, 0000IIaeTCsl, CPaBHUBAETCS, B HEM BBHI-
JeIAeTCA TJ1aBHas MbICIb. B uTore aToil paboThl MUIIETCS YCTHAS Te-
Ma KaK MOCJIEI0BATEIbHOE, IIETBHOE, JOTMYECKHA 3aBEPIICHHOE MUCH-
MEHHOE H3JI0KEHHE €€ PE3yIbTaTOB.

Hasznauenue 3Toro Buja pabOThl COCTOMT B TOM, YTOOBI MPOJE-
MOHCTPUPOBATh YMEHHUE paboTaTh ¢ UHGPOPMAILUEH HAa AHTIUUCKOM
S3bIKE, UCIOJB3Yysl HAy4YHbIE MPUEMBbI U METOJIbI, YMEHUE paboTaTh C
PA3IUYHBIMU UCTOYHUKAMHU TTO3HAHUS.

OcHOBHasl 1I€JIb COCTABJICHHS PA3TOBOPHOM TEMBI — KpaTKOE
OCBEILCHUE HauOOoJee 3HAYMMBIX ACIEKTOB pPAacCMaTpUBAEMOW MPO-
0JIEMBI WJIK U3Yy4aeMOT0 SIBIICHUS.

TexHoNoTHs COCTaBJIEHUS PAa3TOBOPHOIM TEMBI BKIIIOYAET B ce0s
psiA TIOCIIEAOBATENbHBIX JeUCTBUM. [lelicTBUS MOTYT OBITH CJIeXYyIO-
UMM

1. BHuUMaTENbHO O3HAKOMBTECH C HA3BAHUEM TEMBI.

2. Bwibepute MCTOUYHHMKH, HA OCHOBE KOTOPHIX BBI IIJIAHUPYETE
padoTtaTh HaJl pa3pabOTKON TEMBI.

3. O3HaKOMBTECh C OTOOPAHHBIMU TEKCTAMH IO JUATOHAJIN),
BBIOMpAsi OCHOBHBIE MOHATHS, CXBaThIBasl JIOTUKY U TeMy, OOHAPYKHU-

Basi po0JIeMy, 3HAKOMSICh CO CTHJIeM Hanucanus. CHayasa rnocrapaii-
7



TeCh IOHATH OOIIYIO MPoOIeMaTUKy, He npuderas K cioapro. Ocodoe
BHUMaHuE oOpallaiTe Ha HTHTEPHAIMOHATN3MbI, TEPMUHBI U T.11. Eciu
nepes; TeKCTOM WJIM TOCJie€ HEro JaH CJIOBapHbIi MUHUMYM, 00si3a-
TEJbHO O3HAKOMbTECh C HUM JI0 YTEHMSI TEKCTa. DTO MOMOXKET Bam
JIy4llIi€ TIOHSTh COJAEPHKAHUE MPOUYUTAHHOTO.

4. Beigenure MNPeaIOKEHUs, CIOBOCOUETAHUS, MEPEAarolIne
IJIABHOE COJIEPKAaHUE TEKCTA U TIEPEBEIUTE UX.

5. Beipaboraiite ruian TeMbl. BoipaOoTKa IMjiaHa TeMbl COCTOUT
B OIPEJICJICHUU €T0 CTPYKTYPhI KaK JJOTHUYECKON MOCJIEeA0BATEIbHOCTH
U3JIOKEHUST Pe3yJIbTaTOB Ipollecca aHain3a TeKkcToB. OOmuil anro-
PUTM BKIIFOYAET B CEOS: BBEJICHUE, OCHOBHYIO YaCTh TE€MbI, 3aKJIFOYE-
HUe (BBIBOJI, pe3toMe).

6. Hamumure TEKCT Mo 1uiaHy, cTapasich YIPOCTUTH BBIJICIICH-
HBIE CJI0KHBIE KOHCTPYKIUH, YTO IOMOXET BaM B 3ayUYMBAHUU TEMBI.

/. OtpenakTupyiTe TEKCT. PejakTupoBaHHE HAYUHACTCA YXKE
BO BpeMs HaIllMCaHUs, KOrJa MOJALICKMBAIOTCA HYXKHbBIE CJI0Ba, (hpasbl,
KOMITOHYIOTCSL a03anel u maparpadsl. [Ipu 3TOM HYXHO MSATKO U
MJJABHO MEPEXOJUTh OT OJHON MBICIU K JIPYroi, TOMHUTh O €IUHOM
CTHUJIE, O JIOTUYHOCTH, OOIIEH TPaMOTHOCTH O COPa3MEPHOCTH YacTen
U JIpyruxX KaudecTBax TekcTa. [Ipu OkoOHYATENbHOM peAaKTHPOBAHUU
cieayet ObITh 0CO00 MPUIUPUYMBBIM K M3JUILECTBAM, JUIMHHBIM (ppa-
3aM, W30UTHIM TPUBHUAJIBLHBIM BBICKA3bIBAHUSIM, T.€. KO BCEMY, 4YTO
HapylaeT rapMOHUIO TeKCTa. PeaktupoBaHue Ha 3TOM CTAaaAUU IIpe-
BpalllaeTcsi B CaMOKOHTPOJIb, CaMOOlIeHKy. Hano moctapaThcs yBH-
JI€Th CBOM TEKCT KaK ObI CO CTOPOHBI, «9Y>KUMHU TJIa3aMu».

8. JlaiiTe COCTaBJICHHYI0O TEMYy CTOPOHHEMY HaOIIOaTEeIIo
(mpenogaBateto, OAHOKYPCHUKY) sl KpUTHKH. IlycTh ykaxeT Ha
ciabble MecTa, MPOCYUEThI, HEIOPAOOTKH, /1a U MPOCTO HA OINEYATKH,
onucku. KpuTuka co CTOPOHBI JIpy3€il, KOJUIET, BBICOKMX CIIEeI[Uau-
CTOB eIlle HUKoMY He Mmerana. HemocraTku nydiie yopaTh UMEHHO Ha
ATOM HEO(UITUATIBHON CTaJIUM.

9. IloxymaiiTe 0 Bompocax, KOTOPhIE BaM MOKET 3aJ1aTh dK3aMe-
HATOp 1O JAHHOW TeMe Ha YCTHOM JK3aMEHE W BaIlluX BO3MOYKHBIX
OTBETax. XOPOIIO COCTaBUTh TE€3UCHI sl O€Cebl WIIM YCTHOTO CO00-
IICHUS B 33IaHHOM CUTyallu OOIICHUS.

10.Beryuute Temy. 3ayuuBas TeMy, oOpaiaiite ocodoe BHUMA-
HU€ Ha UHTOHAIMIO, (POHETHYECKHUE OCOOCHHOCTH MTPOUZHECEHUSI 3BY-
KOB/CJIOB.



I1l. MartepuaJjbl K NPAKTHYECKUM 3aHATHAM
V.
IpakTuyeckoe 3ansaTue Ne 1

Tema: Benenue nekcuku 1o teMe «Opranuzaius AesTeIbHOCTH CO-
TPYJIHUKOB CIY>KObl OOCIIyKHMBAaHUS W OKCIUTyaTallid HOMEPHOTO
(dboHIa Ha aHTJIUMCKOM SI3BIKE». 3aKPEIJICHUE B YIIPAKHCHUSIX.
Heab: O3HaKOMUTH € JIGKCUUECKUMU €IMHUIIAMHU 10 TEME. 3aKPEIUTh
UCIIOJIb30BAHHUE JIEKCHUYECKHUX €IMHUIL B PEUHU.
IIponokuTebHOCTH padoThi: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe olecnevyeHne: yucoHoe mocobue, pas-
JNATOYHBIN MaTepual, CIIOBapH, ayJuO-BU3YJIbHBIE CPEICTBA, MPE3CH-
Taluu.
3aiaHus K NPaKTHYE€CKOMY 3aHATHIO:
Ex. 1: Study the vocabulary.
Housekeeping Department — AxMuHHACTpaTUBHO-
xo3saiicTBeHHas ciayx0a (AXC); Cnyxba oOcimyKuBaHUS U IKCIUTya-
Tal HOMEPHOTO
dhoHma
Executive Housekeeper — Hauanpauk AXC
Deputy/ Assistant Housekeeper — 3amecturens HadanbarKa AXC
HSKP Supervisors — cynepsaiizepsl (ITOMOIIHUKK HadaJbHUKA
CITY>KOBI, CTapIINe TOPHUYHBIC)
chambermaids, room attendants — ropauuHbIe
Laundry/dry service attendants — nmepconan nmpadeqyHOW-XUMUNCTKA
Linen Room attendants — nepconan 6enbeBoi
Health Club attendants — coTpyaauKH 0310pOBUTEIHLHOTO KTy0a
Fitness centre attendants — coTpyaHUKH CIIOPTHBHOTO IICHTPA
florists — gmopucTe
storekeepers — ki1aJoBITUKH
housemen — paboune
shift rota- rpaduk BeIx0/1a Ha pabOTy
Ex. 2: Read and translate the sentences.
1. When selecting the best hotel for a vacation, most people will as-
sess not only the location, the size of the rooms, but also the hotel
amenities, standards of cleanliness, hotel guests® reviews.
2. The housekeeper is responsible for all of the staff, and their job in-
cludes recruiting, dismissing, training and supervising them, as well as

drawing up shift rotas and determining the salary for each of them,
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3. The hotel housekeeper is in charge of keeping an assigned number
of rooms clean.

4. The specific duties of a housekeeper may vary from one hotel to the
next, but junior staff of the housekeeping department usually have
standard responsibilities.

5. Unless there are obvious stains, sheets and pillowcases are rarely
changed daily. The average amount of time for sheets to be left un-
changed is three days.

6. A check-out room must be so neat and clean that the new guests
cannot tell that another family may have vacated the room only a few
hours earlier.

Ex. 3: Make up your own sentences using new words and word
combinations.

Ex. 4: Translate into English.

l. PYKOBOI[I/ITGJ'IB CJ'Iy}K6BI XO3AHCTBEHHOTO 00€ECIICUEHU IHOAUUHACT-
Cs IT'CHCPAJIbHOMY IHHUPCKTOPY WJIN TJIABHOMY HWHIKCHCDPY. PyKOBOI[I/I-
TeJb CIY>KObI XO3SIMCTBEHHOTO o0OecmeueHus: oTBeuaeT 3a d(PheKTuB-
HYIO pa60Ty CBOCTO MnmoApasaACICHUA, T.C. IPOBOAUT 06Y‘ICHI/IG, o0ec-
MeYnBaACT MOTUBAIIUIKO 1 KOHTPOJIb pa6OTBI COTPYIHUKOB. On JOJIZKCH
HUMCTb COOTBCTCTBYIOIIYIO TOATOTOBKY U YMCTb OPraHU30BaTb pa60Ty
moApa3aACiICHUA, HOI[6I/IpaTB IMepCoHAJ, OCYHICCTBJIAATH KOHTPOJIb pacC-
X0O0B M 3aKYIIKH.

2. 3aMeCcTHUTENb PYKOBOJUTEINSI COCTaBIsIET rpaduk pabOThl s mep-
COHaJIa, TOTOBUT OTYECT O CTATYCC HOMCPOB, OTBCHACT 34 y60pKy h CO
CTOSTHUE HOMEpPHOTO (PoHa.

3. PykoBoauTenp mpadyevyHoi, OOBIYHO BTOPOM 3aMECTUTENIb PYKOBO-
TUTENs, OpraHu3yeT paboTy C 1eNbl0 00ecreYeHUs: TOCTUHUIIBI Y-
CThIM O€JIbeM J1Jisi HOMEPHOro ()OHJIa U PECTOPAHOB, & TAKKE OpraHU-
3YCT BBIIIOJIHCHUC 3aKa30B TOCTEU M0 XUMUUYECKOU OUHCTKE OJCKEbI.
4. Crapmasi rOpHUYHAs — MJIAAIINI PYKOBOAUTENb B CITyKO€ X03sii-
CTBEHHOro odecrneueHus. OHa opraHu3yeTr oOydeHHEe IepcoHaia, OT-
BCYHACT 3a XOJIJIbl, OCHOBHBIC KOPpHAOPBI U APYTHC INIOMCHICHUA, OCY-
MECTBJIACT MHBCHTAPU3AIIUKO MOIOHIUX CPCACTB UM INPOUYHUX MaATCPHUA-
JIOB.

5. B 00s13aHHOCTH TOPHUYHON BXOJUT yOOpKa U JIPYroe XO3sIMCTBEH-
HOE OOCIYy’>KMBaHHWE HOMEPOB. 3a KaXKJI0W TOPHUYHOM 3aKpeIIstoTCs
KOMHAaThI, KOTOpbIE OHA JI0JKHA yOpaTh B TEUCHUE CMEHbI. B kaxmoun

N3 HUX TOPHHUYHAs BBIIOJJHACT OJWH U TOT 2KC Ha6op I[efICTBPII\/’I B CO-
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OTBCTCTBHUHU C NOJDKHOCTHBIMH MHCTPYKIHUAMMU. Omna Taxxe IMPUHUMACT
y49aCTucC B IIPOBCPKE HOMCPOB B COOTBCTCTBYIOILICC BPEMA IJIA BbISAC-
HEHUSA UX cTaTyca.
Ex. 5: Put the verbs in brackets in the correct active or passive
tense form.
What's it really like?
Amelia Humber has worked in the hospitality industry all her life, and
she now (run) her own Bed and Breakfast.
Amelia Humber: | (start) working in hotels at a very early
age, initially as a chambermaid to earn some extra money whilst | (be)

at school. | (leave) school at 16 and started working
full time, but the long hours(mean) that | knew | was going to
have to do some further education if | (not want) to be stuck
doing such hard work for the rest of my career. | (go) back to
college and did an NVQ in hospitality which (teach) me the
business side of the practical work | (do) . After this | started
working as a receptionist at a hotel, and gradually (gain) more
and more responsibility in my job. | (begin) to learn more
about the money aspect of running a hotel, and (teach) how to
cash up and how to delegate money to various departments. | (work)

in this position for a number of years and (earn) the
trust and respect of my employers. | was later (award) with an
assistant housekeeper job, which can (liken) to vocational
training, and | (learn) skills on the job which went towards a
diploma in hotel management. After a few years in this position, | left
the company and (join) the hotel chain Novotel, and after
working as an assistant position for a year, | (promote)

to head housekeeper. This was a very demanding job and |
was unable to remain in the position full time once I (have)
children, but I replaced this with a job share and (return) to full time
work once the kids (be) all at school.
After 15 years of being back in this position my husband and | (de-
cide) to turn our house into a Bed and Breakfast and make our
money out of the spare rooms we now (have) available after
the children (leave) . 1 (not /be able) to make this de-
cision if I (not/ have) the experience of being a housekeeper. The job
of a housekeeper (be) demanding as you have to be great with

people but willing to stand your own ground. It is very rewarding
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though, and if you (do) it well you (receive) a huge
amount of satisfaction from the job.

IIpakTuyeckoe 3ansiTue Ne 2
Tema: Urenue u neperoa texcra “Housekeeping”. Bompocsl u oTBe-
ThbI I10 COACPIKAHHUIO TCKCTA.
eab: AKTUBU3UPOBATH HABBIKM O3HAKOMUTEIBLHOTO YTEHHS. 3aKpe-
IMUTH UCIIOJIb30BAHUC JICKCHYCCKUX CAWNHUIL B PCUH.
IpoxomxuresbHOCTH pad0THI: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe olecnevyeHne: yucoHoe mocobue, pas-
JAaTOYHBIM MaTEpUaJl, CIOBAPH, AyIHO-BU3YJbHBIE CPEICTBA, MPE3CH-
TaIlMU.
3ajaHus K NIPAKTHYECKOMY 3aAHATHIO:
Ex. 1: Study the vocabulary.
cleaning supplies
syn. cleaning agents — uucTsIue cpeacTna
cleaning procedures — yoopo4Hbie pabOTHI
dusting — cyxast mpoTupka (BeITHpaHUE TIHLIN)
ashtray emptying — omycrollieHue merneabHuUIL
making the bed — ybopka kpoBaTu (3ampaBka W CMeHa TOCTEIHLHOTO
Ocabs
mopping — BiraskHas yoopKa IoJia
stain removing — yaaJieHue MATeH
replacing — 3amena
restocking syn. Replenishing — monoyiHenue 3amacos
sanitizing — nesundexus (caHuTapHast 00paboTKa)
scrubbing — uncrka
spraying — pa30opbI3TMBaHHE
sweeping — mogMeTaHue
vacuuming — 9ucTka KOBpPOB
wiping down — BiraykHast MPOTHPKA
Ex. 2: Read the text.
Hotel Housekeeping Department
Hotel housekeeping is a complex operation. A lot of staff will usually
be working within the hotel because when selecting the best hotel for
a vacation, most people will assess not only the location, the size of
the rooms, but also the hotel amenities, standards of cleanliness, hotel

guests‘ reviews, etc.
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The exact number of housekeeping staff depends on the size of the
property.

The housekeeper is responsible for all of these staff, and their job in-
cludes recruiting, dismissing, training and supervising them, as well as
drawing up shift rotas and determining the salary for each of them. It
Is also the responsibility of the housekeeper to discipline any members
of staff if necessary.

The hotel housekeeper is in charge of keeping an assigned number of
rooms clean. This includes a variety of services depending on the type
of the room. For a standard occupied room, this will involve basic
cleaning duties.

For a room where the guests have just checked out, the job is more
difficult and involves turning over nearly everything in the room. A
check out room must be so neat and clean that the new guests cannot
tell that another family may have vacated the room only a few hours
earlier.

The specific duties of a housekeeper may vary from one hotel to the
next, but junior staff of the housekeeping department usually have
standard responsibilities. The first is making beds. A good hotel
cleaner should be able to make each bed in about a minute. Unless
there are obvious stains, sheets and pillowcases are rarely changed
daily. The average amount of time for sheets to be left unchanged is
three days. However, in luxury hotels sheets are changed daily. The
number of sheets and pillows on the bed can also vary. While a
standard hotel bed has a bottom sheet, top sheet, blanket and com-
forter, nicer hotels will have a sheet both beneath and on top of the
blanket. Some less expensive hotels may not have a blanket at all. Ho-
tel beds are typically made with the comforter covering the entire bed
and are almost always made this way when guests first check in.
However, during a guest‘s stay, the comforter may only be neatly
folded at the bottom of the bed.

Next, the hotel cleaner must refresh any amenities in the room. Small
touches such as closing the doors of a television cabinet can give a
room a finished look very quickly. If there is a porch or balcony, this
should be swept and any ashtrays need to be emptied.

Lastly, the trashcans in the rooms will be emptied, and the carpets
swept. Moving on to the bathroom, the hotel cleaner will wipe down

the tub, toilet, sink and counter. Towels will be changed and ameni-
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ties will be refreshed. In a check- out room, the bathroom is cleaned
more thoroughly with a variety of cleaning agents, usually including
bleach. Small touches such as carefully folded towels are important
here. Each hotel has its own preferred method for folding and placing
the towels. The toilet paper must be folded to a neat point as well. In
some hotels, the tip of the toilet paper is even pressed with a stamp
featuring the hotel‘s logo or name.

Hotels with minibars and turndown service usually leave these spe-
cific tasks to separate members of the staff as well. Though the typical
hotel cleaner is responsible for a number of hotel rooms, there are
many other important roles in the housekeeping team at most hotels.
In larger hotels, there is usually a house person for each floor or sec-
tion. This person is responsible for emptying the dirty linens and trash
in housekeepers® carts and restocking their towels and amenities
when needed. The house person is also responsible for vacuuming
hallways, dusting banisters and areas on the floor. Another member of
the housekeeping staff is usually assigned to the lobby area.

In large hotels this can include the check in area, pool, fitness center,
childcare center, laundry facility and a variety of other areas. Lobby
hotel cleaners usually make their rounds through these areas several
times throughout the day. If a guest calls for special amenities such as
a microwave or crib, or other items that are not typically left in the
room such a toothbrush, sewing kit or matches, these are often pro-
vided by another hardworking member of the housekeeping staff,
sometimes called a runner.

Ex. 3: Answer the questions.

1. What is the housekeeper in charge of?

2. Why is a check-out room cleaning considered to be the most diffi-
cult one?

3. What are housekeeper‘s duties?

4. In what way may the specific duties of a housekeeper vary from one
hotel to another?

5. What small touches can give a room a finished look?

6. In what case are the linen changed daily?

7. What is a house person responsible for?

8. Who is also responsible for vacuuming hallways, dusting banisters
and areas on the floor?

9. What do lobby housekeepers do?
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10. Who provides the guests of the hotel with the items that are not
usually left in the room such a toothbrush, sewing kit or matches?

Ex. 4: Say if the following statements are true or false?

1. Lobby housekeepers usually make their rounds through public areas
several times a day.

2. When selecting the best hotel for a vacation, most people will as-
sess location, the size of the rooms, hotel facilities and reviews.

3. A check-out room must be so neat and clean that the new guests can
tell that another family may have vacated the room only a few hours
earlier.

4. The hotel housekeeper is responsible for keeping an assigned num-
ber of rooms clean.

5. A good housekeeper should be able to make each bed in about one
minute.

6. Some inexpensive hotels may not have a blanket at all.

7. A runner provides guests with special amenities such as a crib or
some other items.

Ex. 5: Complete the sentences using the information from the text.

1. Another member of the housekeeping staff to the lobby
area.

2. Unless there are obvious stains, are rarely changed dai-
ly.

3. Hotels with minibars and usually leave these specific
tasks to separate members of the staff.

4. Lastly, the trashcans in the rooms and the carpets swept.
5. Small touches such as are important here.

6. It is also the responsibility of the housekeeper if neces-
sary.

7. The number of on the bed can also vary.

IIpakTnueckoe 3ansaTue Ne 3
Tema: Pa3zBurue HaBBIKOB YCTHON peyud. BhINIOIHEHNWE YIIPAXKHEHUM C
UCIIOJIb30BaHUEM JEKCUKH. COCTaBlI€HUE TUATIOTOB.
Heab: AKTUBA3UPOBATh HABBIKK MOHOJOTMYECKOW U JUATIOTUYECKOU
peun. 3aKpENuTh UCITOJIb30BAHNE JICKCHUYECKUX €IUHUIL B PEUH.
IIpoposkuTebHOCTH padoThl: 180 MUHYT.
MarepuajibHO-TEXHHYECKOE olOecneueHne: yuyeOHOe rmocoodue, pas-

JATOYHBIN MaTepual, ClIOBapH, ayJu0-BU3YJIbHBIE CPEICTBA, MPE3CH-
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TallnNn.

3aua}mﬂ K IPAKTHYC€CKOMY 3aHATHUIO.

Ex. 1: Give the Russian equivalents.

complex operation; hotel amenities and reviews; a variety of services;
to involve basic cleaning duties; neat and clean; changed daily; aver-
age amount of time; refresh any amenities; folding and placing the
towel; laundry facility

Ex. 2: Give the English equivalents.

YUYUTHIBATh MECTO PACIOJIOXKEHHUSI; yOOpKa MPAKTUYECKU BCETO HOMeE-
pa;

3aMCTHBIC ITATHA, 3aCTUJIATh ITIOKPBIBAJIOM; Y IIOAHOKHUA KPOBATH,
HC3HAYUTCIIbHBIC MOMCHTHI; OIIYCTOIOWUTH IICIICIIBHUIY, Pa3rpy3Ka H
3arpyskKa

TCICKCK; Ha IPOTAKCHHUHU BCCTO OHA, COTPYAHHUKH X03SIMCTBEHHBIX
CITY KO

Ex. 3: Match the words with their definitions.

1. recruit

2. duties

3. sewing kit

4. crib

5. property

6. shift

a. things that you have to do as part of your job

b. to get someone to work in a company or join an organization

c. things, especially valuable things, that are owned by someone

d. a period of work time in a factory, hotel, hospital, or other place
where some people work during the day and some work at night

e. a set of a needle and thread for repairing something

f. a bed for baby

Ex. 4. Complete the sentences with the missing words.

= recruit = sewing kit = property = duties = crib = shifts

1. A hotel (1) includes six threads, six sewing pins, one safety
pin and two buttons in the plastic box.

2. (2) and additional beds are available free of charge for chil-
dren of up to 12 years of age.

3. Every hotel, at some point in time, will have to (3) new
staff.
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4. Housekeepers are expected to work in (4) , either morning
or night.

5. One of the main (5) of hotel room attendants is to prepare
the hotel room‘s bed for the guest.

6. The rules and regulations are put in place to keep hotel guests and
employees safe and protect hotel (6) from damage.

Ex. 5. Study the organizational structure of Housekeeping De-
partment and speak about the duties and responsibilities of the
Housekeeping staff.

The Structure of Hotel Housekeeping

The role of Housekeeping is the servicing of guest bedrooms which is
to provide a quick and thorough servicing of bedrooms and related ar-
eas to a constantly high standard and with as little inconvenience to
guests as possible.

General manager

!

Rooms Division Manager

!

Executive Housekeeper
!

Assistant Executive
Housekeeper

!

Floor Supervisor Public Area Supervisor Laundry Supervisor
i

Room Attendant Public area cleaners Linen Keeper Laundry
Attendant

The Housekeeping Supervisor

Main tasks

[10Train — new staff

[1JPlan — the daily working schedule

[110rganize — materials & equipment needed
[1[]Co-ordinate — working schedule is running smoothly and evenly
[1[1Motivate — staff in achieving their objectives

149

[1JCommunicate — information with all departments
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The Supervisor is also responsible to check that the right cleaning
agents are being used with the correct method and with the right
equipment on different materials and surfaces.
The Room Attendant

Duties include the daily cleaning, preparing and re-stocking of their
allocated bedrooms, and / or Public areas. Normal number of rooms
allocated to each is 18, but can vary from one property to another or
due to special circumstances.
The Evening Room Attendant
Their duties include the _turndown service® and in busy hotels they
prepare rooms to be sold during the night.

Public area Cleaners
They are responsible for the cleaning of public areas such as the foyer,
lounges, toilets, lifts, offices, restaurants and the —back of house ar-
cal.

Housemen
They perform heavy duty work, such as moving furniture, high-level
cleaning, washing walls, shampooing of carpets, collection and distri-
bution of linen, handling of heavy equipment, etc.

Linen Keepers

They are responsible for the supply and control of linen.

IIpakTuueckoe 3ansitue Ne 4
Tema: Bcerpeua, oOcny)rBaHue TocTel U mpolanue. Breaenue u 3a-
KpPETUJICHUE JICKCUKHU.
Heab: O3HAKOMUTH C JEKCUYECKUMHU €AUHHUIIAMHU I10 TEME. 3aKPEIIUTh
WCTOJIb30BAHHUE JIEKCUUYECKUX €IMHUIL B PEUH.
HpoxomxutebHOCTH pad0ThHI: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe olecnevyeHne: yueOHoe nocodue, pas-
JaTOYHBIM MaTepuall, CIOBApH, ayJIHO-BU3YJIbHBIE CPEICTBA, MPE3CH-
TalUU.
Ex. 1: Study the vocabulary.
check-in room cleaning — ybopka 3a0poHUpOBaHHBIX HOMEPOB
everyday make-up / occupied room cleaning — tekymas yoopka
YKIJIBIX HOMEPOB
check-out room cleaning — y6opka HoMepa mocJjie Beie3/a rocTei
deep cleaning syn. super cleaning — reaepanbHas yoopka
picking up — nerkas yoopka
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turndown service — BeuepHss yOOpKa, IOJrOTOBKAa HOMEpa KO CHY
(HOCTCJII: IFOTOBAT KO CHY, 3dHABCIIUBAIOT HITOPBLI, OCTABJIAKOT CJIaJ0-
CTH)

status room status report — nomxoxeHue, COCTOSTHUE

- OTYET O 3aHSATOCTHU HOMEPHOTO (hoHa

CO = checked out — BbIC3THOM, TOCTH YK€ BBIITHCAIICS

O, OC, OCC = occupied — 3aHATBIH, KHIOK

V = vacant (clean, no occupant) — 4uCTbIi, He3aHATHIM

00, OO0 = Out of Order — HoMep, HAXOIANTUICSA B BBIHYKJICHHOM
MPOCTOE, HEUCIIPABHBIHN, B IJIOXOM COCTOSTHUM (PEMOHT)

CL, CLN = clean — uucrsriii

DI, DTY =dirty — rps3ubIii

DP, DEP = departure — BbIe3/THO#1, TOCTh YK€ BBIITHCAIICS

DN — BbI€3/1HOM, HO TOCTb €I111€ HE PaCILIaATUIICS

AE = arrival expected — oxxumaemblii («mo 3a€3/1)

NS = non smoking — HoMep 1 HeKyPSIIHIX

OS — 3a0poHNpPOBaHHBIN HOMED JJI1 0CO00 BAXKHBIX TOCTEH

sleep out — rocth mponucaH, HO He HOYEBAJ

turn down — «rpedyercs BeuepHss yOOpKa»

Ex. 2: Read and translate the text.

Hotel Housekeeper Job Profile

A hotel housekeeper is responsible for the cleanliness of a hotel or
motel. A hotel housekeeper is also referred to as a maid in the hotel
and handles the cleaning of the establishment. Generally housekeepers
are assigned the duties of cleaning the guest rooms. If the hotels have
laundry service, then some of the housekeepers work only in the laun-
dry service area. They are involved in the washing, cleaning, drying
and folding of the linens, towels, bedding and any uniforms.

Basic Tasks:

[1]Clean the guest rooms after the guests have checked out.

[1[]1Clean the room; change the linen, bedding, towels; replace drink-
ing glasses, tissues and soap.

[11Disinfect the bathroom and toilets and replenish the essentials.
[11Dust and polish the furniture.

[1JEmpty the trash and mop the floor area without carpets.
[11Vacuum the carpet and the curtains.

[1JAttend to the requests of cleaning from the guests during emer-

gencies
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Or accidental spills.

[11Provide extra linen or towels to the guests upon request.

Assist guests in providing directions or methods of using facilities or
items in the hotel when requested.

[11Check the functioning of the electrical gadgets provided in the
rooms and report to the supervisors in the case of malfunctioning.
[1JReport and hand over things left in the room by the guests to the
supervisor or duty manager.

[11Manage the wheel cart with the supplies of linens, bedding, drink-
ing glasses, towels, tissue papers, toilet soap, bathroom disinfectants
and other related materials.

[11Wash and clean the common corridors, windows, ashtrays, stairs,
hallways and reception area.

[1]Clean the conference or banquet rooms, lobbies or lounges.

(1[0 Train the interns or trainee employees about the cleaning standards
and the procedures.

These basic tasks can vary with the size and type of the employer you
are employed with. In smaller establishments, the hotel housekeepers
can also be given the duty of planning and procuring the supplies for
the housekeeping department.

Work Schedules

The work schedule of a hotel housekeeper is usually 40 to 48 hours a
week. They are expected to work in shifts, either morning or night.
They may obtain rotational shifts during the weekends or holidays.
Salary/Wages

The average annual wage of hotel housekeepers is around $16,900.
The average annual salary of executive housekeepers is found to be
$29,640, but those working in luxury hotels or resorts earn more than
$40,000 annually.

Opportunities for Advancement

After acquiring experience in the field in smaller hotels or motels,
housekeepers can advance to larger or luxury hotels. Housekeepers in
large establishments may advance to become executive housekeepers
or housekeeping supervisors after completing either internships or
institutional management or hotel service courses.

Final Word

As there is a growth in the hotel industry, the opportunities for house-

keepers are also expected to grow. An increase in the resort style ho-
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tels will increase the number of hotel housekeepers required for one
hotel. If you are in solid physical condition that allows you do lots of
lifting, bending, stooping and running errands, then getting into this
field could be a good and logical career choice for you.

Ex. 3: Retell the text using new words and word combinations

IpakTuyeckoe 3ansitue Ne 5
Tema: IlpakTtka ycTHOM peuu. [Inanorn mMexay COTPYAHHKAMHU O
CIYYHUBHINXCA COOBITUSIX BO BpEMs CMCHHEI.
]_leJIB: AKTHBI/BI/IpOBaTB HaBbIKH I[PIEUIOFPI‘I@CKOﬁ pe4du. 3aerHI/ITB
HCIIOJIB30BAHUC JICKCHMYCCKUX CAWHHUI] B PCUHU.
IIpoposkureabHOCTH padoTel: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe olecnevyeHune: yucoHoe mocodue, pas-
JaTOYHBIM MaTEpUaJl, CIOBAPH, AyIHO-BU3YJbHBIE CPEICTBA, MPE3ECH-
TaIlH.
3ajaHus K NIPAKTHYECKOMY 3aAHATHIO!
Ex. 1: What qualities and qualifications do you think are needed
to work in the Housekeeping section of a hotel? Read the text and
make notes about the following:
a. qualities needed b. duties c. experience and training
Are you smart? Intelligent? Don‘t mind hard work? Interested in look-
ing after guests and helping to make their stay enjoyable? You could
be just who we‘re looking for, to join our hotel housekeeping staff.
As a member of the Housekeeping team, you may be given responsi-
bility for one of the bedroom areas. After the guests have checked out,
you will then change beds, towels, etc. and generally ensure that eve-
rything is clean and tidy.
Housekeeping, however, is not just about cleaning bedrooms, but also
keeping every public area pleasant, clean, and tidy for others to relax
and work in. You may find you have to arrange flowers, displays of
materials, publications, and be responsible for ensuring stocks are up-
to-date whether in a linen room or a mini-bar. Other duties you may
be involved in could be vacuuming, polishing, and tidying other areas
in the building. You will certainly need to spend time checking every-
thing is in place.
Whether you work at a hotel, motel, bed and breakfast, conference or
holiday centre, or a tourist attraction, your guests will judge their ac-
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commodation by its appearance. Clean rooms and good service en-
hance any accommodation and make your guests return.

No previous experience is required and most of your training will be
on the job, with extra in-house training given by the company's train-
ing personnel.
Just think how many things need doing around the house. Now imag-
ine how many more there are in a large hotel — or a leisure theme
park! Lighting, heating, plumbing, carpentry, even gardening needs
taking care of. Courtesy cars and staff buses need driving and many
large hotels need grounds staff to look after their golf-courses and
keep them in tip-top condition. Whilst some smaller hotels use outside
contractors, most larger hotels, motorway sites, and leisure parks em-
ploy their own specialized support staff. Because guests and visitors
expect everything to work perfectly, maintenance and support staff
must be available 24 hours a day. This means you will probably have
to work shifts and some weekends.

EX. 2: Speak about a hotel housekeeper®s job, its duties and re-
sponsibilities.

Ex. 3: Make up dialogues “My duty experience”.

IpakTuuyeckoe 3ansitue Ne 6
Tema: OcobeHHOCTH PabOTHI MEpcOoHANa CIyKObl OOCTYKUBaHUSA U
AKCIUTyaTalui HOMEpHOro (poHaa. JIekcuka 1o Teme.
Heab: O3HAaKOMUTH € JIEKCUUECKUMH €UHUIIAMU 110 TeMe. 3aKpEeIuTh
WCIIOJIb30BAHUE JICKCUUECKUX €IUHUIL B PEUH.
HpoxoxxurebHOCTH pad0ThI: 180 MUHYT.
MartepuanbHO-TeXHMYECKOe o0ecnedeHue: yueOHoe mocobue, pas-
JTATOYHBIN MaTepual, ClIOBapH, ayJu0-BU3YJIbHBIE CPEICTBA, MPE3CH-
Taluu.
3aiaHus K NIPaKTHYeCKOMY 3aHATHIO:
Ex. 1: Study the vocabulary.
bedding — mocTenpHBIC TPUHAIIICKHOCTH
bed linen — mocrenpHOE Oeibe
blanket — omesto
bedspread — mokpeIBaio
duvet — onesno
duvet cover — mooACITBHUK

comforter — crerasoe BaTHOE OJIEAIO
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pillow — moymka

pillowcase — naBos0uKa

sheet — mpocThIHS

to fold — cknagpiBaThH

bath tub — BanHas

bath mat — 6GaHHbBIIT KOBpHUK

facial tissue — kocmeTnueckue candeTku
hair dryer — den

shower — my

shower cap — mamnouka Jijis JayIina
shower curtain — mropa It BaHHOM/ my1iia
sink — pakoBrHa

towel- nonorenue

towel rack — monoreHueaepkaTenb
toilet — Tyaner

toilet tissue/paper — TyanerHas Oymara
toiletries — TyajeTHBIC MPUHAIICKHOCTH
trashcan — mycopHas ypHa

to empty a trashcan — omycrommrs ypHY
ashtray — nenenpHuIIa

carpet — kosep

crib — nerckas kpoBaTKa

fixtures — xpereHus

furniture — mebenn

ice bucket — Beapo 11 ap1a

iron — ytior

ironing board — rmaguneHas gocka
laundry bag — maker st Oebsi B CTUPKY
light bulb — nammouka

memo pad — 6JIOKHOT

sewing Kit — vabop s AT
stationery — kaHIIEISIPCKUE TOBAPHI
tray — mogHoc

vanity — TyaneTHbBIN CTOJUK
wastebasket — kop3uHa 11 Mycopa
broom — merna, BeHUK

cart — renexka

MOP — moJIoBas TPSIKa
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pass key — orMbIuka

rag — Tpsmka

washcloth — tpsrka aj1s MBITBS TIOCYIBI

vacuum cleaner — mpuiecoc

Ex. 2. Read and translate the text.

Hotel Housekeeper Job Profile

A hotel housekeeper is responsible for the cleanliness of a hotel or
motel.

A hotel housekeeper is also referred to as a maid in the hotel and han-
dles the cleaning of the establishment. Generally housekeepers are as-
signed the duties of cleaning the guest rooms. If the hotels have laun-
dry service, then some of the housekeepers work only in the laundry
service area. They are involved in the washing, cleaning, drying and
folding of the linens, towels, bedding and any uniforms.

Basic Tasks:

[11Clean the guest rooms after the guests have checked out.

[1JClean the room; change the linen, bedding, towels; replace drink-
ing glasses, tissues and soap.

[11Disinfect the bathroom and toilets and replenish the essentials.
[11Dust and polish the furniture.

[1LJEmpty the trash and mop the floor area without carpets.
[11Vacuum the carpet and the curtains.

[1JAttend to the requests of cleaning from the guests during emer-
gencies or accidental spills.

[1JProvide extra linen or towels to the guests upon request.

Assist guests in providing directions or methods of using facilities or
items in the hotel when requested.

[11Check the functioning of the electrical gadgets provided in the
rooms and report to the supervisors in the case of malfunctioning.
[1JReport and hand over things left in the room by the guests to the
supervisor or duty manager.

[1[1Manage the wheel cart with the supplies of linens, bedding, drink-
ing glasses, towels, tissue papers, toilet soap, bathroom disinfectants
and other related materials.

[11Wash and clean the common corridors, windows, ashtrays, stairs,
hallways and reception area.

[11Clean the conference or banquet rooms, lobbies or lounges.
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1[0 Train the interns or trainee employees about the cleaning standards
and the procedures.

These basic tasks can vary with the size and type of the employer you
are employed with. In smaller establishments, the hotel housekeepers
can also be given the duty of planning and procuring the supplies for
the housekeeping department.

Work Schedules

The work schedule of a hotel housekeeper is usually 40 to 48 hours a
week. They are expected to work in shifts, either morning or night.
They may obtain rotational shifts during the weekends or holidays.
Salary/Wages

The average annual wage of hotel housekeepers is around $16,900.
The average annual salary of executive housekeepers is found to be
$29,640, but those working in luxury hotels or resorts earn more than
$40,000 annually.

Opportunities for Advancement

After acquiring experience in the field in smaller hotels or motels,
housekeepers can advance to larger or luxury hotels. Housekeepers in
large establishments may advance to become executive housekeepers
or housekeeping supervisors after completing either internships or
institutional management or hotel service courses.

Final Word

As there is a growth in the hotel industry, the opportunities for house-
keepers are also expected to grow. An increase in the resort style ho-
tels will increase the number of hotel housekeepers required for one
hotel. If you are in solid physical condition that allows you do lots of
lifting, bending, stooping and running errands, then getting into this
field could be a good and logical career choice for you.

Ex. 3: Write the correct word in the box beside each picture be-
low.

= broom = iron and ironing board = toothbrush = cart = towels = crib

= pillowcase = vacuum cleaner = facial tissue = sheets = hair dryer

= toilet tissue
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6 12.

Ex. 4: Read the following checklist for making up a room. Discuss
the checklist with your class. Which five items do you think are
the most important? Which five are the least important? Why?
Checklist for making up a room

1. Inspect the room for items the guests may have left behind.

2. Empty the wastebaskets into the trash bag on your cart.

3. Remove used sheets from the bed. Check all linen for tears and
stains.

4. Deposit the sheets and pillowcases in the laundry bag on the cart.

5. Make the bed with clean linens and the bedspread.

6. Dust the furniture and TV.
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7. Spray glass cleaner on the mirrors and the inside of the window and
then wipe.

8. Place hotel memo pads and pens by the phone.

9. Pick up dirty towels and deposit them in the laundry bag on the cart.
10. Hang clean towels on the towel racks.

11. Scrub the sink.

12. Give the bathtub, walls and fixtures a light cleaning.

13. Sanitize the toilet.

14. Replace old roll of toilet tissue with a new one. Leave an extra
roll.

15. Sweep the floor in the bathroom.

16. Vacuum the carpet.

17. Remove dirty drinking glasses. Place clean drinking glasses and
ice bucket on the tray on the dresser.

18. Put packets of instant coffee, creamer and sugar by the coffeemak-
er.

19. Display toileteries in the basket on the counter by the sink.

20. Replace any burned out lightbulbs.

21. Put a welcome card and candy on the table.

22. Smile. You did a good job!

Ex. 5: Use the words from the checklist to fill in the space below.
the wastebaskets.

the furniture and TV.

dirty towels in the laundry bag.

the carpet.

the bathroom floor with a broom.

the sink.

the toilet.

toiletries in the basket.

Q. used sheets from the bed.

10. the bed clean sheets.

11. glass cleaner on the mirrors and windows.

12, clean towels on the towel racks

Ex. 6: Use the words in the box to complete the sentences below.

= attendant = cart = crib = disturb = housekeeping = knocks

= linens = sheets = shine = sweep = trainee

1. We useabroomto  the floor.

2. A baby sleeps in a :

cONoGkwWwNE
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3. Another name for a housekeeper is a room :

4. Workers in the department clean the hotel rooms.
5. Can you —Make it I?

6. —Put clean on the bed.|

7. The sign on the doorknob says, —Do not A

8. —Usea to open the door.|

9. Sheets, pillowcases and towels are all

IpakTuuyeckoe 3ansitue Ne 7
Tema: DTuka U 3TUKET NepcoHala HOMEepHOro ¢goHaa. BeimonHeHue
3aJJaHUH K TEKCTY.
Heﬂb: O3HAKOMHUTH C JICKCHUYECKUMU CINHUILIaMU 110 TEMC. 3aerHI/ITB
HUCITIOJIb30BAHUC JICKCUYCCKUX CAMHUIL B PCUH.
HpoaomxurebHOCTH pa0d0ThI: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe olecnevyeHune: yucoHoe mocodue, pas-
I[aTOHHBIﬁ mMarcepuall, CJIOBApPpH, ayANO-BU3YJIBHBIC CPCACTBA, IIPC3CH-
Tallnn.
3ajaHus K NIPAKTHYECKOMY 3aAHATHIO!
Ex. 1: Read the following story about Susan.
As a housekeeper, Susan‘s job is to make up the hotel rooms for the
guests. She has a lot of rooms to clean, so she has to work quickly.
Susan makes sure that her linen cart has the supplies she needs. Then
she does all of the work on her checklist. She takes pride in her work.
When she finishes a room, she puts a welcome card with some candy
on the table. —Then the guests will know that I want them to enjoy
their stay, she says.
When she opens the door to a room, Susan is very careful not to want
to disturb the guests. She always knocks on the door first and says,
—Housekeepingl. She does now want to surprise the guests. If the
guests want to stay in the room longer, she says, —I‘ll come back lat-
er.
Susan is always friendly. She smiles and says —good morning or
—hellol to the guests and co-workers when they pass her in the hall.
Susan says, —I like working with people. That‘s the best part of my
job.
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 Welcome to the City Gardew total, |

1 took great pride in wmaking uptﬁ«mﬁr/mu s
- thopewarything oillh stiicty
Please call the Housekeeping Wut &
extension 421 if theve is anything yow need.
Enfop o sy
Your Roowe Attendant, Susan

Ex. 2: Are the following sentences true or false?
1. A housekeeper must clean a lot of rooms quickly.
2. Susan likes to surprise the guests.
3. Susan takes pride in her work.
4. If a guest wants to stay in a room longer, Susan says, —I‘ll come
back later.
5. Susan opens the guests‘ room without knocking first
Ex. 3: Read the information about Susan. Think about the signs
she sees.
It‘s 9.25 a.m. Susan is going to her first weekly department meeting. It
starts at 9.30 a.m. Susan is reading these signs on the wall.
- If you find any of the guests‘ personal articles, call the lost-and-
found department right away

- If anything is missing from a room, notify the floor supervisor of
the loss immediately.

- Energy conservation is everyone‘s business. Always turn down
the heat or air conditioner for a pickup.

- We especially need to know about missing linens for our inven-
tory.

- When you enter a room make sure the lights and water are off
when you finish.
EXx. 4. Read the conversation.

Susan: Housekeeping!
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Guest 1: We'll be leaving in about half an hour.

Susan: Fine. I‘'ll come back later then.

Susan: Housekeeping! Anyone here?

Guest 2: Yes. Oh, it‘s the maid. What time 1s checkout?

Susan: Twelve noon.

Guest 2: I°1l be here until then.

Susan: No hurry. Take your time.

Sara: LATER

Susan: Good morning, Susan. Here is your daily Room

Sara: Vacancy Report. It shows you the status of the room. Remem-
ber, if there is a —Do Not Disturbl sign on the door, don‘t knock. We
want to respect our guests® privacy.

Susan: Oh, yes. I know that‘s important. All the rooms I tried had no
sign on the door. | thought they were vacant, but they were occupied.
Sara: Look at the report. Rooms 303 to 305 have checked out.

Start there.

Susan: OK. I‘ll do that.

Guest 3: Excuse me. Can you please open the door for me? | forgot
my card key.

Sara: I‘'m very sorry, sir. For security reasons, you need to get a new
one from the front desk clerk. It‘s for your protection.

Susan: (to Sara) Thanks for helping me out.

Sara: That‘s my job.

Ex. 5: Complete the sentences with the words from the conversa-
tion.

1. Susan knocks on the guests® door and says,

2. Susan tells the guest, —No hurry. Take your A

3. Sara gives Susan a Room Report.

4. The report shows the of the rooms.

5. Sara says that for reasons the guests must go to the front
desk

to get another card key.

6. Sara tells Susan not to knock on the door of a room with a —Do not
sign.

7. Susan tells Sara —Thanks for me out.|
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IpakTuuyeckoe 3ansitue Ne 8
Tema: Mecra pasmemenusa. Buasl HomepoB. CocTaBlIeHUE U TIEPECKA3
JINAJIOTOB.
Heab: 3akpenuTh UCTIOIB30BAHUE JICKCHYECKUX €AUHHUI] B peur. AK-
TUBU3UPOBATh HABBIKH THAJIOTUYECKON U MOHOJIOTHYECKOW PEYH.
HpoxomxurebHOCTH pad0ThI: 180 MUHYT.
MaTepuajibHO-TEXHHUYECKOE olOecneueHne: yuyeOHOe mocoodue, pas-
JNATOYHBIN MaTepual, CIIOBapH, ayJuO-BH3YJIbHBIE CPEICTBA, PE3CH-
Taluu.
3aiaHus K NIPaKTHYeCKOMY 3aHATHIO
Ex. 1. Look at the Room Vacancy Report and answer the ques-
tions.

Date 11/4

Room Vacancy Report

Floor 3

Room number Status
301 @)
302 V
303 CO
304 CO
305 000
306 000
307 O
308 O
309 V
310 V

Code: CO = Checked out O = Occupied V = Vacant (clean, no occu-
pant) OOO = Out of order

1. The room attendant wants to clean Room 301. Is there a guest in the
room?

2. Is Room 303 ready to clean?

3. Does the room attendant have to clean Rooms 303 and 306 today?
4. Are Rooms 302 and 310 occupied?

Ex. 2: Read and role the conversation.

Team leader: Good afternoon, Kevin. How are you?

Housekeeper: [‘m doing well, thanks.

Team leader: Are you almost done for the day?
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Housekeeper: Yes, | just finished the last stay-over on my list.

Team leader: Great. Were you very busy today?

Housekeeper: Yes, | had seven checkouts.

Team leader: Wow! That‘s more than usual, isn‘t it?

Housekeeper: Yes... but we‘re always busy on the weekends. Before 1
forget, |1 want to mention something.

Team leader: Sure — what is it?

Housekeeper: The guests in 245 have had a DND up all morning.
What should | do?

Team leader: Since your shift is about over, don‘t worry about it. The
guests may request cleaning service later. But I°1l take care of it.
Housekeeper: Okay. I guess that [‘m done then. ‘1l see you tomorrow.
Team leader: Good afternoon, Kevin. How are you?

Housekeeper: 1‘m doing well, thanks.

Ex. 3: Act out the roles below.

Use Language Like:

Were you very busy today?

Before | forget I want to mention something

What is it?

Student A: You are a housekeeper at a hotel. Tell Student B about:
[1how many stay-overs you cleaned

[1[7how many checkouts you cleaned

[1C0whether any guests left a Do Not Disturb sign up for your entire
shift

Student B: You are a team leader. Listen to Student A and tell him or
her what to do next. Make up a name for the housekeeper.

EXx. 4: Role the dialogues.

Dialogue 1

Room Maid: Good morning, madam. My name is Suwannee. I'm a
room maid. May | come in, please?

Guest: Yes. How long does it take to make up room?

Room Maid: It takes 15 minutes to make up your room, madam. Two
of us will help to clean up everything in your room.

Guest: Can I stay in my room and watch television while you‘re
working?

Room Maid: Certainly, Madam.

Dialogue 2

Room Maid: Good Morning, May | make up your room, please?
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Guest: Are you a room attendant?

Room Maid: Yes, I‘m a chambermaid. There are two of us help
making up the room.

Guest: Would you come back in 10 minutes? I‘ve not finished yet.
Room Maid: Certainly, Madam.

(10 minutes later)

Can | come in?

Guest: Yes of course. We‘re leaving.

Room Maid: Goodbye Madam. Have a nice day.

Guest: Thank you.

IIpakTuuyeckoe 3ansitue Ne 9
Tema: IIpaBuna opopmiieHuss TOKyMeHTalMKU. BeinmoiHEHUE 3aaHUi
K TEKCTY.
Heab: 3akpenuTh UCHOJIB30BAHUE JIEKCUUYECKUX €IUHUIL B peUu. AK-
TUBU3UPOBATh HABBIKU JTUAJIOTHYECKON U MOHOJIOTUYECKOU pEeyH.
HpoaomxurebHOCTH pa0d0ThI: 180 MUHYT.
MartepuanbHO-TeXHHMYECKOe o0ecmedeHue: yueOHoe mocolue, pas-
JATOYHBIM MaTepuall, CIOBAapH, ayAHO0-BU3YJIbHBIE CPEJICTBA, MPE3CH-
Taluu.
3aiaHus K NPaKTHYEeCKOMY 3aHATHIO:
Ex. 1: Study the vocabulary.

1. CV (curriculum vitae) - aBToOMWoOrpaduyecKkue IaHHBIC, pe-
3I0Me

2. sales - MpoAaka

3. to present - IPEICTaBIATh

4. favorable - OIaronpUsTHHIN

5. a response to ... - OTBET HA ...

6. to consider - paccMaTpHUBaTh

7. azip code - MOYTOBBIN MHICKC

8. an area code - KOJT MECTHOCTH TPOKHBAHUS

0. a degree - CTCIICHb, 3BAHUC

10. a certificate - YIOCTOBEPCHUE

11. in reverse chronological - B oOpaTHOM XpPOHOJOTHYECKOM IIO-

order psnke

12. skills - HaBBIKH, YMEHUS

language skills - 3HAHWE MHOCTPAHHOTO S3bIKa

computer skills - HaBBIKW PabOTHI HA KOMIThIOTEPE
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interpersonal skills - HaBBIKW OOIIICHUS

13. belong to - IPUHAJICKATH

14. to be related to - IMETh OTHOIICHHUE K Y-JI

15. to be available - IMEThCS B HAJIMYNH

16. request - mpochba

17. an opportunity - 0J1aronpusATHAS BO3MOKHOCTD

18. an objective - LIeJIb

19. to obtain - IpUOOpETaTh

20. an assistant - TIOMOTITHHUK

21. fluent - Oeruiblii, cBOOOIHBIN (O BIIAICHUH)

Ex. 2: Translate the sentences

1. You should present your résumé /CV at the beginning of the inter-
view.

2. A résumé is like a written sales presentation.

3. Your résumé can be used as a response to an ad and should create a
favorable impression on the employer.

4. While writing a résumé you should consider the following topical
areas.

5. You should indicate your address with zip code and telephone
number with area code.

6. What degree did you receive? Have you got any certificate?

7. List the universities and colleges you have attended in reverse
chronological order.

8. What are your responsibilities?

9. List your special skills: typing, shorthand, computer abilities.

10. What student organization do you belong to?

11. List the specific functions you performed that are related to the
job you want.

12. Don‘t list references on your CV. Instead say, ‘References are
available upon request.*

13. In order to have the opportunity of interviewing with a company
you should send your CV with a cover letter.

14. My objective is to obtain a job in the field of hotel catering.

15. I'm a personal assistant to Dr. Black.

16. | have some experience working as an interpreter.

17. 1 have an ability of fluent speaking, reading and writing in Eng-
lish.

18. My duty is to schedule meetings and appointments.
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19. Well, the job title is Assistant Contracts Manager.
Ex. 3: Complete the sentences with prepositions and articles
where necessary.

1. You should present your CV beginning _ in-
terview.

2.YourCVcanbeusedas  response ad.

3. Trytocreate  favorable impression _ employer.

4. List ___ schools you have attended __ reverse chronological or-
der.

5. Do you belong _ any student organization?

6. Are these people related  you?

7. Don‘t list references ~ résumé.

8. References are available _ request.

9. You should send yourrésumé  cover letter.

10. My objective isto obtain __job __ tourism.

11. I‘m a personal assistant __ Mr. Brown,

12. He‘s got  ability  fluent speaking in French.

13. Thank you _ takingtimetodeal _ my application.

Ex. 4: Answer the questions.
1. Have you ever written a résumé?
2. What degrees and certificates have you got after graduation?
3. What are (will be) your job duties?
4. Can you speak any foreign language fluently?
5. What skills have you got?
6. Do you belong to any party or student organization?
7. Do you think you have much opportunity to get the job of your
dream?
8. In what field would you like to obtain experience?

IIpakTuyeckoe 3ansatue Ne 10

Tema: BpeneHnue nekcuku 1o teme «Opranusaiys U KOHTPOJIb TEKY-
men JesITeIbHOCTH COTPYAHUKOB CITYKObI OOCITY>KMBAaHUS U JKCILTya-
Tallid HOMEPHOro (POHIA B COOTBETCTBUHU C TEKYIIMMHU IUIAHAMHU U
CTaHJapTaMM TOCTUHHIIBI Ha aHTJIMHCKOM S3BIKE». 3aKpeIUICHHUE B
YIPaKHEHUSX.

eab: O3HAKOMUTH C JEKCUUECKUMU €AUHUIIAMHU T10 TEME. 3aKPEIUTh
HCTIOJIb30BaHUE JIEKCUYECKUX CAUHMII B PEUH.

HpoxomxurebHOCTH pad0ThHI: 180 MUHYT.
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MaTepuajibHO-TEXHHUYECKOE olOecneueHne: yuyeOHOe mocoodue, pas-
JaTOYHBIA MaTepHall, CIIOBapH, ayJau0-BH3YJIbHBIC CPEACTBA, MPE3CH-
TaI[HH.

3agaHusi K MPaKTHYECKOMY 3aHSATHIO:

Ex. 1: Study the vocabulary.

cleaning supplies — uucTsamme cpeacTBa

cleaning procedures — yoopouHbie pabOThI

dusting — cyxast mpotupka (BBITHPAHHE TTHLIH)

ashtray emptying — onycToOIlICHHE MEICIbHHUIL

making the bed — ybopka kpoBatu (3ampaBka u

CMEHa MOCTEIBHOTO OCbs

mopping — BiraxkHas yOOpKa IoJia

stain removing — yaneHue msTeH

replacing — 3amena

restocking — momnoaHeHue 3anacoB

sanitizing — aesundexus (caHUTapHas

o0paboTKa)

scrubbing — uncrka

spraying — pa30opbI3rMBaHHE

sweeping — moaMeTaHue

vacuuming — 9ucTka KOBpPOB

wiping down — BiraykHast IPOTHPKA

Types of Room Cleaning

check-in room cleaning — ybopka 3a0poHUpOBaHHBIX HOMEPOB
everyday make-up / occupied room cleaning — Tekymass yoopka
KHITBIX HOMEPOB

check-out room cleaning — ybopka HoMepa mocJje Bbie3/a roCTei
deep cleaning — renepanpHas yoopka

picking up — erkas yoopka

turndown service — BeuepHss yOopka, IMOJATOTOBKA HOMEpa KO CHY
(mocTeNb TOTOBAT KO CHY, 3aHABEIIMBAIOT IITOPBI, OCTABIISIIOT CJIaJ10-
CTH)

Ex. 2: Read text.

Cleaning Guest Room

At the beginning of each shift, meet with your team leader to get your
room assignment list. This list includes information about:

[1Jroom assignments

[1[]stay-overs and checkouts
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[1[Ispecial requests, such as towels and trash service

JCVIP arrivals or early arrivals

Always start with checkout rooms. These rooms must be cleaned by
3pm. A full cleaning includes:

[1Icleaning the toilet, tub and sink

[1]changing the towels and sheets

[1Imaking the bed

[1Jvacuuming the carpet

(1 Jemptying trash bins

[100disinfecting all counters and surfaces

[10replacing toiletries

Stay-over rooms typically involve the following tasks:

[1]changing the towels

[1Jmaking the beds

Always knock three times and announce your arrival before entering a
room. Remember, do not enter a room that has a Do Not Disturb
(DND) sign.

Alert your supervisor if a guest has not removed the DND by the end
of your shift.

Ex. 3: Choose the correct answer.

1. What is the manual mostly about?

a. how to get a room assignment list

b. a guide for hotel housekeepers

c. different items found in hotel rooms

d. steps for disinfecting a hotel room

2. What is true about housekeepers?

a. They are responsible for reporting broken items in guest rooms.

b. They clean stay-over rooms at the beginning of their shifts.

c. They give checkouts a more complete cleaning than stay-overs.

d. They knock before entering a room with a DND.

3. The team leader gives housekeepers all of the following infor-
mation

EXCEPT...

a. which guests will stay another night.

b. how many rooms to clean during a shift.

c. which guests do not want to be disturbed.

d. What special services some guests want.
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Ex. 4. Complete the sentences with words or phrases from the
word bank.
= stay-over = disinfects = trash bin = sheets = VIP

1. Alicia puts clean 1 on the bed.
2. Gene prefers cleaning 2 rooms because it only involves a few
tasks.

3. The housekeeper made sure the room was spotless before the

3 guestarrived.

4. Mark places the food wrappers inthe 4 .

5. Ursula 5 all of the surfaces in the kitchen before she starts
cooking.

Ex. 5: Check the sentences that are true.

1. A Harry washes his hands at the sink.

B Terry makes the bed before she goes to sleep every night.

2. A Pam dries her hair with a towel after her shower.

B Richard takes a bath in the counter.

3. A John takes toilets like a toothbrush and soap every time he trav-
els.

B Tom doesn‘t want a full cleaning in his room, so he asks for towels
and trash service.

4. A Bobby needs to use the bathroom, so he asks where the restau-
rant‘s toiletries are.

B Oscar vacuums the carpet because his son left cookie crumbs eve-
rywhere.

IIpakTuueckoe 3ansaTue Ne 11
Tema: OOlIeHHE C WHOCTPAHHBIMU TOCTSIMU MPU BO3ZHUKHOBEHUU
yIpo3, B Upe3BbIYANHBIX CUTYaIUsAIX. BBeIeHNE U 3aKperyieHue JIEKCH-
KH.
Heab: 3akpenuTh UCHOJIB30BAHUE JIEKCUUYECKUX €IUHUIL B peUyu. AK-
TUBU3UPOBATH HABBIKU THAJIOTUYECKON U MOHOJIOTUYECKOU PEUH.
HpoxomxutebHOCTH pa0d0ThI: 180 MUHYT.
MarepuajbHO-TeXHHYECKOe ol0ecnevyeHne: yucoHoe mocobue, pas-
JTATOYHBINA MaTepual, ClIOBapH, ayJu0-BU3YJIbHBIE CPEICTBA, MPE3CH-
Taluu.
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3ajaHus K NIPAKTHYECKOMY 3aHATHIO:

Ex. 1: Read and role dialogues

Dialogue 1

Housekeeping: Housekeeping. May I help you?

Guest: Yes. This is Mrs. Jones room 2011. Did you make the bouquet
in my room?

Housekeeping: Yes, madam. The bouquet is made in the flower
room.

This is complementary for special guests.

Guest: It‘s really beautiful. Thank you very much.

Housekeeping: You‘re welcome, madam.

Guest: Well, tomorrow is my husband‘s birthday and we‘re having a
party with candles. Could you arrange some flowers in our room?
Housekeeping: In this case, we have a flower shop in our hotel. I will
ask the florist to call you and discuss the matter.

Guest: That‘s a good idea. Thank you very much.

Housekeeping: You are welcome.

Dialogue 4

Housekeeper: Good morning. Do you need anything for the room?
Guest: Yes, | need more towels.

Housekeeper: Bath towels? Do you want 2?

Guest: Yes, thats fine.

Housekeeper: Here you are.

Guest: Thank you.

Housekeeper: Is there anything else you need?

Guest: No, that‘s great.

Housekeeper: My name‘s Gina. Please let me know if there is any-
thing else you need. Have a good afternoon.

Dialogue 6

Supervisor: Hi Elena. A guest is checking in early. Did you clean
room 540 yet?

Housekeeper: Yes, I did.

Supervisor: Did you remember to put the cot in there and to make it
up?

Housekeeper: Yes. | put the cot in and made it up.

Supervisor: How about room 551?
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Housekeeper: It isn‘t done yet. I started to clean it and the guest came
back. Also he said the lamp didn‘t work. I will go back and finish it
off after lunch.

Supervisor: OK. Thanks Elena.

Ex. 2: Complete the conversation between a hotel manager and a
new employee with missing words from the box.

= have one bed for one person = an ensuite bathroom = types of rooms

= double rooms = to pay for them = air conditioning

New Employee: What (1) are there in the hotel?

Manager: The rooms are different types and have different numbers
of beds in them. For example, we have (2) , which have a big
bed for two people to sleep in. There are also single rooms, which on-
ly (3) to sleep in. And there are also twin rooms, which have
two beds for one person to sleep in each. We also have a special room
for very rich people which is big and is like a small apartment or flat
with its own lounge and bar. It is called a suite. Some of the rooms
have a balcony, where the room has a part which is outside in front of
the windows. So the guests can relax and enjoy the sun and the views.
New Employee: What facilities do the rooms in the hotel have?
Manager: Each of the rooms has (4) . There is a shower and
toilet inside all of the rooms. In the ensuite bathrooms there are tow-
els, so the guests can dry themselves after having a shower. The rooms
also have (5) , SO0 in summer when it‘s hot, the guests can de-
crease the temperature in the room. There is also a minibar in each
room, where there are small bottles of alcohol, water and snacks like
nuts and crisps for the guests to eat or drink. But they have (6)

when they check out and leave.

Ex. 3: Five people need rooms in a hotel. Match the suggestions
made by the receptionist with the guests’ enquiries. Then make
conversations and role play them.

1. Id like to book a room for myself, my husband, and our two chil-
dren aged twelve and ten. Have you got anything suitable?

2. Good morning. [‘m from Melton Scientific Instruments and we‘re
looking for a place to show some of our products and meet possible
customers. Second week of April this year. Have you got any suitable
rooms?

3. Perhaps you‘ve heard that Rob Nelson, the pop singer is giving a
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4. I'm the secretary to Sir Henry and Lucas Smith. Their daughter is
twenty-one this year, and they‘re looking for a place to hold a small
party and dance ... just one or two hundred guests...

5. I'm organizing this year‘s meeting of the British Insurance Agents®
Association, and we want to find out about the possibilities for hold-
ing it in your region. There would be two hundred to two hundred and
fifty delegates and several important visiting speakers comfortable
beds and it‘s extremely spacious.

a. For that kind of occasion it would be best to use at least two rooms,
including the ballroom and the adjoining reception room.

b. We have a penthouse suite that he would find ideal, sir. It‘s
extremely luxurious, and it‘s well away from the public eye.

c. Would you like me to book you a family room, madam? It has four
concert here. I‘m arranging accommodation for him. Nothing but the
best will do for him — he can afford it — but you know, he doesn‘t want
newspapermen waiting outside his door, so complete privacy is essen-
tial.

d. Well, our conference hall is especially built for that type of meet-
ing? It will accommodate up to 300 delegates. Would you like to see
it?

e. It sounds as if you would find our Exhibition Room suitable. We
have a display of video equipment there at the moment.

[‘1l get someone to show you the facilities.

IIpakTuueckoe 3ansitue Ne 12
Tema: IlpakTuka ycTHOM peuu. [Inanorn mexay COTPpYAHUKAMHU O
CIIyYUBILIHUXCS COOBITUSIX BO BPEMSI CMEHBI.
Heab: 3akpenuTh UCIOIB30BAHUE JIEKCUYECKUX €AWHMUI] B peun. AK-
THBU3UPOBATh HABBIKH THAJIOTUYECKON U MOHOJIOTHYECKOU PEYH.
HpoxomxutesbHOCTL pa0d0ThI: 180 MUHYT.
MartepuanbHO-TeXHMYECKOe olecnedeHue: yueOHoe mocolOue, pas-
JNAaTOYHBIM MaTepUall, CIOBAPH, AyIHO-BU3YJbHBIE CPEICTBA, MPE3ECH-
TalWu.
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3ajaHus K NIPAKTHYECKOMY 3aHATHIO:

Ex. 1. Read the conversation.

Derek: Aram, | need your help. We are shorthanded today. Two room
attendants called in sick, and we‘re having a big convention coming
in,

Aram: No problem. What can | do to help?

Derek: It‘s here on the chart. Room 211 needs a crib, 408 wants an
and ironing board, and 417 asked for a hair dryer. Oh, 220 requested a
roll of toilet tissue and a toothbrush as soon as possible. You can have
Martha to help you.

Aram: OK. You can count on us. Martha and | will get it done right
now.

Derek: OK, ask Sara to see me, please. We have a new trainee, this is

Susan.

Aram: Welcome to our team, Susan. Well, I‘ve got a lot to do. Bye
for now.

Derek: (to Susan) Sara is going to show you what to do.

Susan: Thank you very much. I‘m eager to learn.

Derek: That‘s good. I‘m happy to hear that.

Sara: Hi, Susan. Sign here for your pass key. It opens all the rooms
on your floor. Check it out each morning, and check it in each after-
noon when you leave.

Susan: OK.

Sara: Now let‘s get your linen cart. It should be fully stocked and
ready to go. You need to double-check your supplies. Here‘s a check-
list.

Susan: Let me see. Yes, | have everything!

Sara: Good! Next I‘m going to show you the City Garden way to
clean a room. I‘m going to show you how to make it shine!

Ex. 2: Discuss the questions below.

1. What happens when a department is shorthanded?

2. What should a room attendant learn?

3. What does —make it shinel mean to you?

Ex. 3: Complete the dialogues below about the hotels in the bro-
chure and role them.

1 A: How much does a single room in the Castle Inn cost?

B:

A: ?
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B: Yes, it includes continental breakfast.

A: ?

B: You‘ll have to pay $5 extra.

2 A: How much is a room at the Dalton Hotel?

B: ?

A: Double.

B:

A: ?

B: Children stay free if they are in the same room as their parents.
3A: ?

148

B: $200 per person.

A: ?

B: Yes, there‘s a bath in every room.

A:

B: Yes, you can get half board for $250, and full board for $290.
4 A: ?

B: $350.

A: ?

B: Yes, for a double room alone you‘d pay $280.

A: ?

B: No, breakfast is $5 extra.

A: ?

B: Yes. There‘s a reduction of 50% for children under 12.
Self-check

1. What types of tariffs are used in hotels?

2. What is an occupancy rate? How is it be calculated?

3. What is a rack rate?

4. What groups of guests are offered different discounts?

5. What is a hotel upgrade?

6. What is the difference between a Free Sale Agent and an Allocation
Holder?

Now let‘s get your linen cart. It should be fully stocked and ready to
go. You need to double-check your supplies. Here‘s a checklist.
Let me see. Yes, | have everything!

Good! Next I‘m going to show you the City Garden way to clean a
room. [‘m going to show you how to make it shine!
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IIpakTn4yeckoe 3ansaTue Ne 13
Tema: B nHomepe, yoopka HOMepoB. BrlnonHeHHE yIpaxKHEHUH
Hean: 3akpenuTh UCIOJb30BAHUE JIEKCUUYECKUX €IUHUI] B peUu. AK-
TUBU3UPOBATH HABBIKU TUAJIOTUYECKON U MOHOJOTUYECKOU PEUHU.
IIpoposkuTebHOCTH padoThi: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe ol0eclevyeHne: yucoHoe nmocodue, pas-
JTATOYHBIN MaTepual, CJIOBapH, ayJu0-BU3YJIbHBIE CPEICTBA, MPE3CH-
Taluu.
3aiaHus K NIPaKTHYEeCKOMY 3aHATHIO:
Ex. 1: What do you do? Connect the beginning of each sentence
with its ending.

1. Turn the air conditioner | a. if something in the room is missing.
down
2. Call lost and found b. when you enter a room to clean it.
3. Notify the floor supervisor | c. save energy!
4. Help d. to pick up personal articles left

by a guest.

Ex. 2: Match the procedures from the cleaning task list to the pic-
tures.

Cleaning Task List
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a. Check the Assignment Sheet and decide which room to clean first.
b. Open the window.

c. If no answer, move the cart across the doorway.

d. Knock on the door and say — Housekeeping. May | come in?
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e. If no answer, knock again. Repeat: — Housekeeping. May | come
in?

f. Take out the garbage and dirty linens.

g. Check equipment is working and iron is empty of water.

h. Make up the bed.

I. Restock the bathroom.

J. Look for lost and found.

k. Clean the bathroom.

|. Turn off the light.

m. Close the window and do a final check.

n. Dust and clean the bedroom

0. Restock the bedroom.

p. Report the room as clean and mark linens used on assignment sheet.
g. Report maintenance issues.

Ex. 3: Put the verbs in brackets in the correct form.

What do housekeepers typically do?

Typically housekeepers (clean) hotel rooms, either when guests
(leave) for the day or after they (check) out. If a guest (stay) for more
nights, a housekeeper simply (make) the bed(s), (change) any dirty
towels and (empty) the bins. After a guest (check out), they (replace)
the bed linen and (clean) the rooms more thoroughly, (wipe down)
surfaces and (vacuum) the carpets if necessary. They (replace) any
toiletries and (report) any problems that need (fix) to their supervisor.
They may also perform a variety of (clean) duties ipublic areas of the
hotel.

IIpakTuyeckoe 3ansitue Ne 14
Tema: O0opynoBaHre HOMEPOB. UTeHHUE U NTEPEBO]I TEKCTOB.
Heab: 3akpenuTh UCTIONIB30BAHUE JICKCHYECKUX €IUHUI] B peUH. AK-
TUBU3UPOBATh HABBIKU JTUAJIOTUYECKON U MOHOJIOTUYECKOUN peyH.
HpoxomxutesbHOCTL pa0d0ThI: 180 MUHYT.
MartepuanbHO-TeXHMYECKOe olecnedeHue: yueOHoe mocolOue, pas-
JaTOYHBIM MaTepuall, CIOBApH, ayJIHO-BU3YJIbHBIE CPEJICTBA, MPE3CH-
TalUU.
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3ajaHus K NIPAKTHYECKOMY 3aHATHIO:

Ex. 1. Read the text.

Different Categories of Rooms

There is no any unified classification system of hotel rooms so far to-
day. Very often the same category of rooms in different hotels may
imply different living conditions. It depends on the structure of the ho-
tel itself, its location, target market and level of service provided. The
classification of the rooms in the hotel is often used not so much for
the size, luxury and amenities, as for the number of occupants. The
world classification distinguishes more than 30 different types of
rooms.

Of course, today almost any modern hotel has at its disposal standard
rooms and suites. Standard rooms also referred to as single rooms or
single-occupancy rooms, are the basic type of rooms in the hotel busi-
ness. They are perfect for those guests who appreciate the best com-
promise between price and quality. Standard rooms are ideal for indi-
vidual stays or short, overnight breaks. The rooms are fitted with
standard amenities: a wardrobe, a desk, a TV, a telephone, a fridge,
and a hairdryer, a set of tableware, a separate bathroom and the stand-
ard set of toiletries. Depending on the host country and the status of
the hotel a standard room can have additional functions and features.
Standard rooms in 3star hotels, for instance, are typically decorated
with made-to-order furniture. Five-star standard rooms are equipped
with luxury furniture, functional amenities and works of art-sculptures
or paintings. Standard rooms vary in size, depending on the rating of
the hotel. Standard rooms in 2star hotels, for instance, are between 9
to 10 square metres, while those in 5Sstar hotels are required to be at
least 16 square metres. In the hotels of Europe and the United States a
standard room in a hotel has a double bed.

Deluxe rooms are typically among the most expensive in a hotel. This
category of rooms also includes suites, apartments and studios.
Deluxe rooms are larger than standard rooms in size. Recommenda-
tions of the World Tourism Organization are to adhere to minimal area
of about 35 square metres. Deluxe rooms consist of several rooms.
Typically, these are a bedroom and a living room. They are fitted with
basic and bonus amenities, including free access to a fitness center or
pool, massage sessions, tours, alcoholic drinks and desserts.
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Suites are small apartments that accommodate families or large par-
ties. There are several types of suites, including super suites, standard
suites and junior suites. Super suites are also called luxurious suites,
president suites and executive suites. They are typically the most ex-
clusive rooms in a hotel. Standard suites are small sized apartments
that range in size between 28 and 40 square metres. They are equipped
with standard amenities, including high-speed Internet, television and
telephone, 24hour room service, in-room safe. Standard suites are ide-
al for business travelers. Junior suites are large rooms that slightly ex-
ceed standard rooms in size. They are a step above single rooms in
size and offered amenities but are not as large as standard or luxurious
suites.

Junior suites are priced according to their size, amenities and opu-
lence. They typically range between 20 and 25 square metres in size.
Junior suites are fully-equipped and include a kitchenette and Internet
access, besides standard amenities. They are perfect for honeymoon
couples, holidaymakers and business people.

Travelers find a wide selection of bunks in hotels, and some hotels at-
tempt to describe a room‘s sleeping accommodations in the room*s
classification. Rooms with a king-sized bed may feature a —KI in the
classification name, while a —QI denotes a queen bed and a —DI sig-
nifies a double bed. Some hotels may also include the number of beds
in the classification, offering rooms with two double beds (2D) or two
queen beds (2Q).

In addition to describing the arrangement of beds and furniture, a hotel
room classification may denote the view. Hotels often market rooms
designated with an ocean view (OV), sea view (SV), mountain view
(MV) or city view (CV). Depending on location, the hotel may also
offer additional designations that include garden view (GV), pool
view (PV), beach front (BF), park view (PV) or inside view (I1V).

Ex. 2: Decide which of the sentences below conveys the main idea
of the text.

1. a. The same category of rooms in different hotels depends on the
national policy.

b. The same category of rooms in different hotels depends on the type
of the hotel.

c. The same category of rooms in different hotels depends on the de-

signer.
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2. a. A standard room is traditionally fitted with a private bathroom.

b. A standard room is traditionally fitted with a private pool.

c. A standard room is traditionally fitted with a private Jacuzzi.

3. a. Junior suites are perfect for families with kids.

b. Junior suites are perfect for homeless.

c. Junior suites are perfect for newlyweds.

4. a. The World Tourism Organization advises to adhere to minimal
area of deluxe room about 45 square metres.

b. The World Tourism Organization advises to adhere to minimal area
of deluxe room about 35 square metres.

c. The World Tourism Organization advises to adhere to minimal area
of deluxe room about 25 square metres.

Ex. 3: Answer the questions.

1. Is there an adopted international classification system of hotel
rooms?

2. Does the hotel room classification depend on the structure of the
hotel itself?

3. What types of rooms are considered the general standard?

4. What kind of guests prefer to stay in standard rooms?

5. Standard rooms are fitted with basic amenities, aren‘t they?

6. Are standard rooms in 3star and 5star hotels the same?

7. What type of rooms do deluxe rooms include?

8. What is the adopted minimal area of deluxe rooms?

9. What bonuses are usually included in the price of deluxe rooms?

10. Are there several types of suites? What are they?

11. What does the price of the suite depend on?

12. Does the hotel room view influence the price?

Ex. 4: Give the Russian equivalents.

so far today; number of occupants; distinguishes more than; basic type
of rooms; rooms are fitted with; standard set of toiletries; sculptures or
paintings; depending on the rating of the hotel; at least; consist of sev-
eral rooms; are a step above

Ex. 5. Give the English equivalents to the word combinations
from the text.

CANHAasA CUCTCMaA, YCIIOBHA IIPOKHUBAHUA; IIOAXOAUTDL LA ITPOKUBAHUA
OJJHOI'O 4YE€JIOBCKA, HMHAWBHUAYAJIbHAA BaHHAA KOMHATA, AOIIOJIHUTCIIb-
HbIEe PYHKIIMU U XapaKTEPUCTUKU; OBITH OOCTABICHHBIM MEOEIbI0, 13-

rOTOBJICHHOM Ha 3aka3; MPOU3BEJEHUSI HMCKycCcTBa, BcemupHas Ty-
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pUCTCKasi OpraHu3aius; KpyriocyTo4Hoe OOCIyKMBaHUE; ObITh MOJI-
HOCTBIO 000PYAOBAaHHBIM; MOJIO/I0KEHBI.

IIpakTuyeckoe 3ansaTue Ne 15

Tema: Yno6cta nis rocreil. CocTaBiaeHue JUaIOTOB.
Heab: 3akpenuTh UCTIOIB30BAHUE JICKCHYECKUX €IUHUI] B peUH. AK-
TUBHU3HUPOBATh HABBIKU JUATOTHYECKON U MOHOJIOTHUYECKON peyHn.
HpoaoxurebHOCTh padoThI: 180 MUHYT.
MaTepuajibHO-TEXHHUYECKOE olOecneueHne: yuyeOHOe mocoodue, pas-
JTATOYHBIA MaTepHa, CIOBapH, ayJarO-BU3YJIbHBIC CPEICTBA, MPE3CH-
TallWU.
3agaHus K NPaKTHYECKOMY 3aHATHIO:
Ex. 1: Study the vocabulary.
1. facilities — ycayru, 6a3a, yno0cTBa, cpeicTBa, BO3SMOYXKHOCTH
2. Transport services — TpaHCIIOPTHBIC YCIYTH
3. Keeping valuable and personal things — xpanenue LeHHOCTEH U
JIAYHBIX BEUIEH
4. Housekeeping service — yciyru aIMHHACTPATUBHO- XO03SIHCTBCHHOM
ciry>x0b1 laundry — mpauyeunast
dry cleaning — xumumcTka
valet service — uncTKa U ri1akKa
barber‘s — my>xckast mapukMaxepckas
5. Security service — 6e30MacHOCTh
a smoke detector — mpoTuBOTIOXKApHAS CUTHATN3AIINS
a fire extinguisher — oruerymmurean
fire drills — maCTpYKTaX TTOBEACHMS BO BpEeMS TIOXKapa
a first aid kit — anreuka mepBoit momoru
6. Concierge — Ycnyru cimy»0bI KOHChepkKa
7. Medical service — MeauuuHCKHE yCIyTH
8. recreational facilities — o3mopoBuTENBEHBIC YCITYTH
Ex. 2: Read the text and answer the questions.
Hotel Services and Facilities

Hotels provide a wide range of extra services to make a guest‘s
stay pleasant and comfortable. There are the following facilities in
high class hotels: business center; concierge; health club and fitness
center (swimming-pool, Jacuzzi, solarium, sauna, massage Sservice,
gym); car rental service; laundry, dry-cleaning, repair and valet
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service; barber and hairdresser (beauty salon); conference facili-
ties; gifts & souvenirs shops; Food and Beverage.

Business center

Business center provides the following services: satellite phone con-
nections for longdistance and international calls; photocopying ser-
vice; lamination and binding of documents; computer usage with an
Internet access; translator‘s and interpreter‘s service (bilingual writ-
ten translation; simultaneous interpretation; secretarial, shorthand
taking service; editing; video gear rental; conference rooms leasing.
Business centers are open round the clock or from 7.30 to 23.00 on
weekdays and from 9.00 to 21.00 on weekends.

Conference facilities

Modern hotels provide meeting rooms and conference halls to hold
different business events such as, conferences, congresses, symposi-
ums, workshops etc.

Meeting rooms and conference-halls are fully equipped with: simulta-
neous translation systems; concert lighting; sound amplifying equip-
ment; marker boards; flipcharts; screens; projecting equipment; AV
aids. Conference facilities booking is usually made on 100% prepay-
ment basis.

Car rental & Valet parking Service

In some hotels business center provides car rental and car service. The
guests are provided with chauffeur-car service for transfers, excur-
sions, shopping etc.

In Moscow it is safe to rent a chauffeur-driving car. There are fixed
rates for rides from the hotel to the airport, railway station and main
attractions in Moscow.

Some hotels provide their guests with a free shuttle bus running from
the hotel to the city center. There is a courtesy car at VIP guests‘ ser-
vice.

When people are staying at a hotel they put their cars in a parking gar-
age. If the car owners are not too concerned about safety they may
park their cars in the street outside the hotel.

Hotels often offer valet parking where someone parks your car for
you. They also offer secure parking, where people look after the cars
and check that only the owners take them away.

Questions

1. What kind of facilities can be found in a high class hotel?
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2. What services does the business center provide?

3. When are business centers open?

4. What kind of car rental service is provided in hotels?

153

5. What car service is provided in some hotels?

6. What business events are usually held in hotels?

7. What conference equipment is used in hotels?

8. What are the terms and conditions of booking conference facilities?

Ex. 3: Role the conversations.

1

- Where can | park my car?

- You can park your car in the car park behind the hotel. It‘s free. Or
we have a lock-up underground car park. The entrance to that is be-
hind the hotel, too.

2

- I don‘t have a car and I‘m not sure how I can get to the airport to-
morrow morning.

- There‘s no problem about transport to the airport. We have a courte-
sy coach to the airport that leaves every half-hour. It only takes ten
minutes to get there.

3

- Is there a laundry service in the hotel?

- Yes indeed, sir. Just leave your laundry bag behind the door with a
laundry slip in it before nine o‘clock. Your laundry will be collected
and returned to you by six o‘clock in the evening.

4

- Is it possible to send a fax message from here?

- Certainly, sir. You can hand in a fax message here at the reception
desk, and we‘ll send it off for you. Our fax number is 905 23 67, if
you need it.

5

- [‘ve got some valuable jeweler with me. I‘d better not leave it in my
room, had 1?

- That‘s right, madam. The hotel will not take responsibility for val-
uables left in a room. But jeweler can be deposited in one of our safe-
deposit boxes here at the reception, and the hotel will then be respon-
sible for its security.
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6

- Would it possible for me to get my car washed here?

- Certainly, sir. If you give your keys to the hall porter over there by
the door he‘ll arrange it for you. The charge is ...

7

- Have you got any information about the floor shows in the hotel this
week?

- We have different shows in the hotel every night, madam. Tonight
we have Layla and her belly dancers. You‘ll find a poster on the hotel
board giving details of all our shows for the next two weeks.

8

- Is it possible to book theatre tickets in the hotel?

- Yes, you can get tickets from the concierge, second shop from the
end of the corridor. They make bookings for all the shows.

9

- Can you tell me about your car parking facilities, please?

- Well, there‘s the ordinary car park behind the hotel. You can park
there free of charge. Or we have a lock-up underground car park. It‘s
completely secure. The charge for that is ... per night.

IIpakTuueckoe 3ansaTue Ne 16
Tema: Texnuka 6e3omacHOCTH Ha paboyeM MecTe. OkazaHue mepBOn
IOMOIM. BBINOJIHEHNE YIIPAKHEHUM T10 TEKCTY.
Heab: 3akpenuTh UCTIOJIB30BAHUE JICKCUYECKUX €AUHHUI] B peur. AK-
TUBU3UPOBATh HABBIKU JTUAJIOTUYECKON U MOHOJIOTUYECKOU peyH.
HpoxoxxurebHOCTH pad0ThI: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe ol0ecnevyeHne: yucoOHoe mocobue, pas-
JaTOYHBIM MaTEpUaJl, CIOBAPH, AyIHO-BU3YJbHBIE CPEICTBA, MPE3ECH-
TalUU.
3ajaHus K NPAKTHYECKOMY 3aHATHIO:
Ex. 1: Study the vocabulary.
1. first aid — mepBas momMoIIb
2. to give the first aid — oxa3bIBaTh MEPBYIO MOMOIIIH
3. to save life — cmacarp xu3Hb
4. scratch — mapamnuna
5. to put iodine — mocTaBUTh MO
6. blood — xpoBn

7. bleeding — xpoBoTeueHue
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8. 1o put a compress — caenath KOMIIpece

9. bloodtransfusion — nepenuBanue kpoBu

10. fracture — mepenom

11. X-rays — peHTI€HOBCKHUE JTyYU

12. plaster cast — rumncoBas moBsi3ka

13. fainting — o6Mopoxk

14. lose consciousness — moTepsATh COZHAHUE

15. dangerous — omacHbIi

16. raise the feet — nogusTs HOrHM

17. cover with blanket — nakpsITh 0fCsITIOM

18. poisoning — otparieHHE

19. to empty the stomach — onmycrommTs xemymok

20. sunstroke — comHeYHbIN yaap

21. blood circulation — upkysus KpoBu

Ex. 2: Read short texts, discuss them and answer the questions
Poisoning

My little brother doesn’t like to eat soup; it is a great problem for my
mother to feed my brother with a first dish (fluid dish). Once, my
brother didn’t eat anything but when he saw the full plate of plums, he
ate them on an empty stomach. After it he felt a severe abdominal
pain. He felt dizzy and got pale. My mother called a doctor. When the
doctor came he immediately emptied my brother’s stomach. After it
he felt better. He had a poisoning.

Questions

1. What happened with the boy?

2. How did he feel?

3. What’s the first aid of poisoning?

4. Have you ever had a poisoning?

Sunstroke

Once, my friend and | went to the river. We swam and lied in the sun.
Soon my friend became to complain of a bad headache. | touched his
forehead, it was hot. | understood that my friend got a sunstroke. |
took him into a shady place under the tree, put him on his back, rose
his head and shoulders a little, put cold cloth on his head. Soon he felt
himself better. And he understood that it was very dangerous to be in
the hot sun for a long time.

Questions

1. Where did the friends go?
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2. What did the boy become to complain of?

3. What happened with the boy?

4. What symptoms of sunstroke do you know?

5. Have you ever had a sunstroke?

Bleeding

In my childhood | often had nosebleed. My mother says, that | had
some problems with my blood pressure in my childhood. For stopping
of nosebleed my mother put a cold compress on my nose and said me
to breath through my mouth. Those nosebleeds were not serious and |
didn’t need in blood transfusions.

Yesterday my friend fell down the stairs and bruised his left arm. He
cried and | was afraid of it. | came up to him and saw scarlet blood
from his arm. | understood that it was an artery bleeding from his arm.
| know that it is necessary to stop the bleeding as soon as possible. |
put clean cloth over the wound and bandaged it tightly. Then we
called a doctor.

Questions

1. Why did the boy have nosebleed?

2.What did the mother do to stop the bleeding?

3.How can we stop the bleeding?

4.Have you ever had bleedings from your limb or your nose?

Bruise

A week ago my brother fell and bruised his knee. The bruised place
looked red and swollen. Then a scratch appeared on his knee. | decid-
ed to put iodine on the scratch. But my brother's knee hurt him very
much. | took some cloth , wet it in cold water and put it on the bruise.
It did not relieve the pain. So | advised my brother to consult a doctor.

Questions

1. What happened with the boy?

2. How did the bruised place look like?

3. What can you do for relieving the pain ?

4. Have you ever bruised your knee or your arm ?

Fractures

A month ago our group was on the medicine practice. We learnt to
takeblood pressure, to bandage wounds, to put splint and plasters
casts.
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| liked to put plaster casts. There are two kinds of fractures: closed and
open. In a closed fracture there is no wound on the skin. In an open
fracture there is a wound. If a person breaks his limb he complains of
pain in the place of the break. We must not move a person who has a
fracture. Before putting plaster cast you must use x-rays.

Questions:

1. Where was the group a month ago?

2. What did we learn?

3. What kinds of fractures do you know?

4. Why mustn’t we move a person who has a fracture?

5. What kind of the fracture is more serious?

6. Have you ever had a fracture?

Fainting

Once my friend and | went for a walk. My friend had a great fatigue
because he was preparing for his exams the whole night. Suddenly he
got pale, his breathing was shallow, his pulse was weak and slow, he
felt dizzy. At last my friend lost consciousness. | laid him on the
bench, rose his feet a little, lost his dress, covered him warmly with
my coat and sprinkled water on his face. After it | called a doctor. The
doctor gave my friend to breath in ammonia water. It helped him.
Questions:

1. Why did the boy have a great fatigue?

2. How did he look like?

3. How did his friend help him?

4. What symptoms of fainting do you know? 5. Have you ever had a
fainting?

Shock

Once | was walking along the street and saw that a woman fell down
on the pavement. | came up to her. Her face was pale, her skin was
cold. The woman's breathing was rapid and shallow, her pulse was
rapid too. | laid her flat on her back, rose her feet little, covered her
with my coat to keep her warm. Then | gave her a warm drink. When
she was well, she said that her daughter didn't enter to the University,
so the woman had a great shock. The cause of the shock was strong
emotion.

Questions:

1. What happened with the woman?

2. How did she look like?
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3. How did the man help her?

4. Why did the woman have a great shock?
5. What other causes of shock do you know?
Ex. 3: Learn the situations and decide what happened
If you help a person who...

Situationl

1. Lay the person flat on the back.

2. Raise his feet a little.

3. Loose his dress.

4. Cover him warmly and open the window.
5. Sprinkle cold water on his face.

Situation 2

If you help a person who...

1. Lay the person flat on the back.

2. Raise his feet a little.

3. Cover him with blankets to keep him warm.
4. Give him a warm drink.

5. Keep him quiet.

Situation 3

If you help a person who...

1. Empty the stomach as soon as possible.

2. Give much water to drink.

3. Call in a doctor immediately.

Situation 4

If you help a person who...

1. Take a person into a cool and shady place.
2. Put him on his back.

3. Raise his head and shoulders a little.

4. Put cold cloth on his head.

5. Cool his body with cold water.

6. Rub his skin with a sponge to keep up circulation.
Ex. 4: Choose the right variant

1. Bleeding... lead to severe loss of blood.

a. must

b. can

c. should

2. The best way to stop bleeding is...

a. by direct pressure with a clean cloth
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. to put cold cloth

. give the person a warm drink

. If there 1s scratch on your knee ...

. put ointment

. give an injection

. put iodine

. The word “ fracture” means...

. break in a bone

. cut of a bone

. pressure on the bone

. There... two kinds of fractures : closed and open
S

.are

. have

. The fist aid for poisoning is...

. to lay the person flat on his back

. to raise his feet a little

. to empty his stomach

. When a person has a... he has a high temperature.
. sunstroke

. bleeding

. poisoning

. In fainting ... does not get to the brain.
. limph

. blood

. water

. The face of a person in shock is usually...
. red

. dark

. pale

10.Ice placed on the nose ...the bleeding.
a. stops

b. begins

C. continues

O T O OO TH 0O T H” NO0OTOVLDANOTOL NO TOL HOTHDH WO T

IIpakTuyeckoe 3ansatue Ne 17
Tema: 3anpocsl rocter. COCTaBICHUE JUAIOTOB

Heab: 3aKpenuTh UCTIONIB30BAHUE JICKCHYECKUX €IUHUI] B peUH. AK-
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THUBHU3HUPOBATH HABBIKU I[PIEIJ'IOFH‘IGCKOfI 1 MOHOJIOTUYECKOU pcyn.
HpoaoxureabHOCTh pa0doThI: 180 MUHYT.
MarepuajibHO-TEXHHUYECKOE olOecneueHne: yuyeOHOe mocobdue, pas-
JIATOYHBIA MaTepuall, CI0BAPH, ayAuO-BU3YJIbHbIC CPEICTBA, IIPE3CH-
Talnn.

3ajaHus K NIPAKTHYECKOMY 3aAHATHIO!

Ex. 1: Practice the speech patterns.

Business center

[1[11s there a Business center in your hotel? When is it open?

[11The Business center is open round-the-clock.

[1JWhat kind of services does the Business center offer?

[10The Business center offers the following services: satellite phone
connections; photocopying service; lamination of documents; comput-
er usage and Internet access; an interpreter‘s and a translator‘s service;
secretarial service; meeting and conference facilities.

Car rental

[1JCan | rent a car? What papers do | need?

[10This is my international driving license (permit).

[1[1°d like to rent this car for two days.

[1JHow much does it cost per week (per day)? Does the price include
insurance?

[11Do I need to pay a deposit?

[JJHow much does it cost for additional mileage?

[1JWhere can | drop off the car?

[11Could you send a car to my hotel tomorrow morning?

[J0Id like to make a car insurance claim.

[1[]Can | rent a chauffeured car for three hours?

[11What car model do you prefer?

[1[11s there a lock-up car park in the hotel? Is the car park patrolled?
[1JWhere is the nearest gas station?

Keeping valuables & personal things

[1JWhere can I leave valuables in your hotel?

[1[1A safe deposit box is available at the Reception.

[1JHow much does it cost to use it?

[1[]1Safe deposit safes are available free of charge.

[1]0ur hotel also provides guests with an in-room safe box.

[1JHow can I use the in-room safe box?

[11You have just to program a code to open or close the safe- box.
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[1[JWe have to remind you that the hotel doesn‘t take any responsibil-
ity for the money and valuables left in the guestroom.

[11Where can | leave the bulky luggage?

[10You can leave your luggage in the luggage room on the ground
floor. It‘s open round the clock.

[1[11s there the Lost and Found in the hotel? | seem to have lost my
wallet.

[10The Lost and Found is on the ground floor, next the luggage room.
Housekeeping service

[1[11s there a laundry service in the hotel?

[100Things are washed, ironed and delivered within 24 hours.

1071 want to have my suit cleaned right now.

[1[0There‘s an express laundry and dry cleaning available in the hotel.
[1J0ur hotel runs special laundry service for our guests.

[11You can have your laundry done and your clothes pressed.
[11Special laundry bags with a pricelist are placed in your wardrobe.
(10 The washing handed in by 9.30 a.m. will be returned to you after
5.30 p.m. on the same day.

(1Y our chambermaid will take your washing.

10You‘ll find the laundry bill attached to the bag. You can pay it
when checking out.

[1[11s there a dry cleaning in the hotel? | want an express service.
[1[JThe maid will arrange it for you. But you‘ll have to pay extra for
an express service.

1071 want my trousers cleaned and pressed. Who can do it for me?
[JJThere‘s a valet service in the hotel. You can ask the Housekeeper.
She‘ll

[1[Jarrange it for you.

[1JWhen can I have it back? -Your things will be ready in an hour.
[1JWill you see to the stain being removed?

[1JWhere can | have my shoes polished?

(10 There is a free shoe shining machine to the left of the entrance.
Flight and Rail Reservations

[1JWhere can | book on a flight?

[JJYou can do it at the concierge‘s.

[1[JWhen i1s the next flight to ...?

[1[11s this a non-stop flight?

[1JHow long is the flight?
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[1JWhat is the arrival time?
[1[71s there a stopover en route?
J0You‘d better book air or rail tickets well in advance.
[JI°d like to travel first/ economy/ business class.
[1JDo you want a (an) single (one-way)/ return (round trip)/ open
date return ticket?
[10The airfareto ... is ... .
[10The check-in for domestic/ international flights is 1 hour (2 hours)
before the departure.
[1[71s the airport far from the city?
[1JWhat is the normal free baggage allowance?
[10The norms of free baggage depend on the airlines and class of
travel.
[1]General norms are:
- first class — 40 kg.
- business class — 30 kg.
- economy class — 20 kg.
[1JNormally a fee is charged for excess baggage.
[1[JWhat railway station do trains for ... leave from?
[1[/Is there a through train to ...?
[1JHow much is a first-class (SV)/ second-class/ third-class sleeper?
[11Do you want a (an) executive/ express/ regular train sleeper?
[11Do you want a two-berth or four-berth compartment sleeper?
(11 want a (an) lower/ upper berth in a second class sleeper.
[1[]Could you give me a first class single (return) ticket to ...?
[1001s there a dining-car in the train?
Ex. 2: Translate the conversations in English. Use of the speech
patterns from Ex. 1
1
- B roctunuIie ecth npavyeyHas?
- Jla, TOCTHMHUIIA MPEIOCTABISET YCIYTy MO CTUPKE Oenbs. Bemu cTu-
paroTcs, rIaaiaTcs U JOCTaBIAIOTCA B TeueHue 24 yacoB. B rapaepobe
BallIl€ro HOMCpPa BbI Haﬁ)leTe CIICIHHUAJIbHBIC IIAKCThI dJIA 6GJIB$[ C
npencKkypaHToM 1ieH. benbe, cnannoe 10 9.30, OyaeT Bo3BpallieHo mo-
cie 5.30 Beuepa 3TOro ke JIHS.
- I';ie s1 Mory OCTaBUTH BEIIU JIJISI CTUPKU?
- B Homepe. I'opHuyHas, koTopas youpaeT Ball HoMep, 3a0epeT Oelbe
B CTHPKY.
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- Korna st 1oJKeH OIJIaTUTh CYET 32 CTUPKY Oeibs?

- Cuer Oyner MpWJIOKEH K MakeTy. Bbl MOXeTe OMIaTUTh CYET MpHU
BBIC3/IC.

2

- B roctuanne ecte xumunctka? MHE Hy’KHO CPOYHO ITOYUCTUTH KO-
CTIOM.

- B roctuHune ecTh CpouHas mpayeyHas U XUMYHCTKa. ['opHUYHAas
BAM IIOMOJKET, HO BaM MPUJIETCA 3aILUIATUTh 32 CPOYHYIO YHCTKY.

- MHe HY>XHO TaK»X€ MOYUCTUTh U MOTJaauTh Optoku. KTo 3T0 MOXKeET
caenarn?

- B roctuHuiie ecth ciyx0a Mo YMCTKE M YTIOKKE oAekabl. OOpatu-
TeCh B MMOATAXKHYIO CIy>k0y. OHM BCE ClIEIatoT.

3

- I'’1e MOXHO MOYUCTUTH OOYBB?

- HaneBo oT BXx0ja MMeeTcs OecruiaTHBIA aBTOMAT IO YHMCTKE OOYBH.
Brl Takke MoxkeTe 00paTUThCsl K TOpHUYHOU. OHA MOXKET MOYUCTUTD
BaM 00yBb. OHa cziesiaet 310 ObICTPO.

4

- MHe HyXKHO OTPEMOHTUPOBATH 00YBb. B roCcTHHUIIE €CTh pEMOHTHAs
MacTepcKas?

- Jla, B TOCTUHMIIE €CTh PEMOHTHAs MacTepckas. TaM BaM MOYUHSAT
0o0yBb B BallleM MMPUCYTCTBUHU.

Ex. 3: Make up your own dialogues.

IIpakTnueckoe 3ansaTue Ne 18
Tema: OO6cnyxxuBanue HOMepoB, VIP-rocteit. «Buasl kommiemeH-
TOB». COCTaBJICHUE U TIEPECKA3 JUAIOTOB
Heab: 3akpenuTh UCTIONIB30BAHUE JICKCHYECKUX €IUHUI] B peUH. AK-
TUBU3UPOBATh HABBIKU JTUAJIOTUYECKON U MOHOJIOTUYECKOUN peyH.
HpoxomxutesbHOCTL pa0d0ThI: 180 MUHYT.
MartepuanbHO-TeXHMYECKOe olecnedeHue: yueOHoe mocolOue, pas-
JaTOYHBIM MaTepuall, CIOBApH, ayJIHO-BU3YJIbHBIE CPEICTBA, MPE3CH-
TalUU.
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3aiaHus K NIPaKTHYEeCKOMY 3aHATHIO
Ex. 1: Study the situations and make up your own dialogues
Laundry Service

She put the pants in the bag and filled out the laundry form. She added
the form to the bag of laundry.

She left the bag outside her room. That evening, Susan, the house-
keeper, collected the dirty laundry. Susan dropped off the clean
clothes in the morning.
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Housekeeping: Bringing Extra Amenities to the Room

I'm trying
to reach

housekeep-
ing, please.

Mr Reynolds dialed —zerol to speak to the swicthboard operator.
He asked to be connected to housekeeping.

This is Mr.
Reynolds in
Room 1451.

He identified himself. He asked for extra pillows.
He also needed a complimentary toothbrush.

® : i
Housekeeping! ;‘;Ji -
~ '.‘ ]

The housekeeper offered to bring him the items.
The housekeeper knocked on Mr Reynolds‘door.

IMpakTnueckoe 3ansiTue Ne 19
Tema: JKanoOs! rocteii. CocTaBiieHUE JUATIOTOB.
Heab: 3akpenuTh UCTIOIB30BAHUE JICKCHYECKUX €IUHUI] B peUH. AK-

TUBHU3HUPOBATH HABBIKU ,Z[HaHOFHIIeCKOfI 1 MOHOJIOTHUYECKOU peyn.
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IpoxomxuresbHOCTH pad0ThHI: 180 MUHYT.
MarepuajibHO-TeXHHYECKOe olecneveHne: yucoOHoe mocobue, pas-
JIaTOYHbIA MaTepuall, CI0BAPH, ayAnO-BU3YJIbHbIC CPEICTBA, IIPE3CH-
TallnNn.

3ajaHu K NIPAKTHYECKOMY 3aAHATHIO!

Ex. 1: Look at the picture and complete the sentences with the
missing words from the box.

= floor = shower handle = tap = leaking = light bulb

= overflowing = shower = curtain = toilet = mirror

1. The is cracked.

2. The is missing.

3.Theis.

4. The is ripped.

5 Theis.

6. The is broken.

7. The is wet.
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Ex. 2: Match the pictures with the problems. Choose an action to
sort them out.

The room is stuffy.

My key-card isn't
working.

There is a stain on the
carpet.

The air-conditioning is
not working

The room hasn't been
cleaned.

The window is stuck.

Ex. 3
Hous
Gues _ ~ ! )
Housekeeper: The toilet is overflowing? What‘s your room number?
Guest: 743.

Housekeeper: Did you say 743? | will report it and get someone to
help you.

Guest: Thank you.

Housekeeper: No problem. Have a nice day.

n?
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Ex. 4: Make up your own dialogues

Ex. 5: There are many things to do to clean a guest room. Imagine
you are a housekeeper. Read each numbered item below and
match it to what you must do statement to correct the problem.
The carpet is not clean.

The floor is dirty.

The wastebasket is full.

There is no hotel directory in the room.

The air conditioner is on high in a vacant room.

The furniture and the TV set are dusty.

The coffeemaker is missing from the room.

The sink is dirty.

. There are no towels in the bathroom.

10. The sheets on the bed need changing.

11. A guest left a bathing suit in the room.

12. Dirty towels are on the floor.

©CoNoo~wdE

a. | sweep it with a broom.
b. I empty it.

c. | dust them.

d. I vacuum it.

e. | put one on the table.

f. 1 hang some up.

g. I scrub it.
h. | report the loss to the floor supervisor.
I. | turn it down.

J. I pick them up and deposit them in the laundry bag.
K. I remove them and put clean ones on.
. I call for someone to take it to lost and found.
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Ex. 6: Complain to the Housekeeping of the following problems.
Make use of the note below.

Housekeeping

The bathroom tab is dripping. Can you get it fixed?

Room 101

Complaints




IpakTuyeckoe 3ansaTue Ne 20
Tema: OGmieHue ¢ rocTsIMU MPU PEIICHUM TPOOJIEM U OKa3aHUs TO-
MOIIIHA.
Heab: 3akpenuTs UCHOJIB30BAHUE JIEKCUUYECKUX €IUHUIL B peUu. AK-
TUBHU3HUPOBATH HABbBIKU I[HaHOFquCKOfI 1 MOHOJIOTHUECKOH peyn.
HpoxomxurebHOCTH pad0ThI: 180 MUHYT.
MaTepuajibHO-TEXHHUYECKOE olOecneueHne: yuyeOHOe mocoodue, pas-
JAaTOYHBIM MaTepUall, CIOBAPH, AyIHO-BU3YJIbHBIE CPEICTBA, MPE3ECH-
Talunu.
3ajaHus K NIPAKTHYECKOMY 3aAHATHIO!
Ex. 1. Read the conversation then complete Maintenance Request
Form.
Housekeeper: Good afternoon. Do you need anything for the room?
Guest: There is a problem in my bathroom. The shower doesn‘t work.
Also you need to replace the light bulb in the lamp next to the bed.
Housekeeper: The shower and the lamp don‘t work? What is your
room number?
Guest: 415.
Housekeeper: Did you say 415? (Writing on paper) | will report it
and get someone to help you.
Guest: Thank you.
Housekeeper: Have a nice day.
Housekeeper: (talking to supervisor) Hi, Jen. There is a problem in
room 415.
Supervisor: Room 415? What is the problem?
Housekeeper: The guest said the shower doesn‘t work. And the lamp
next to the bed needs a new light bulb.
Supervisor: The shower? Did he say exactly what the problem was?
Housekeeper: No.
Supervisor: That‘s OK. And a light bulb for the lamp next to the bed.
I will fill in a Maintenance Report form so that Maintenance will look
at it. Thanks for reporting it.
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Maintenance Request Form

Room
DOOR DOORLOCK[BALCON'Y CARPET CLOSET |WALLPAPER DRAPES1
& CHAN | DOOR LOCK DOOR
5@ N\
1
[ 2 | Ky [ 4| 5 |
CHAIR TABLE SOFA DRAWERS PACTURE UGHT
i BULB
A ImEn L || Q
10} [14]
UGHT TELEPHONE RADIO TELEVISION REMOTE JOYSTICK COFFEE
SWITCH CONTROL MAKER
@ beag) | €| 5
115 16 18 : : 12" .
REFRGERATOR | THERMOSTAT | SMOKE SINK FAUCET TOWLET TUB
DETECTOR
IO =
122} & 25 1 : 127 S| 28
SHOWER CLOTHES TOWEL HAR FLORESCENT VENT TILE FLOOR
HEAD LUINE RACK DRYER UGHT o -I
TV (B |R |/ |EE
2 m
B B B
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Room number/ Location:

Request Completed by: Date:
Location:

Remarks:

Maintenance Department:

Assigned to: Date completed:
Time Spent: Completed by:
Remarks:

Ex. 2: Study the Room Assignment Sheet and say what work has
been done in the following situations. Then role play the situa-
tions.

Student A: You‘re a room attendant. You report to the supervisor for
the work has been done in the rooms assigned to you.

Student B: You‘re a room supervisor. You ask the room attendant
what exactly has been done in each room assigned to her.

[17In room 537, 2 beds and the crib were used.

[1LJNo beds were used in room 532, but towels were used in the bath-
room, so you cleaned the bathroom.

[17In room 536, you changed the 2 beds.

[1JRoom 541 looked clean and unused.

[17You cleaned room 539.

[11In 544, the hide-a-bed needed to be changed.

[100In Room 545, 1 bed was used. Please note that this room was not
marked as a stay-over or a check out room, yet a bed was used.
[10This needs to be reported to a supervisor or front desk in case it is
a stay over which is not in the computer.

[17In 543, you changed one bed, and found the guest had left behind
pants and a swimsuit. The lost and found items need to be placed in a
laundry bag and marked with the room and date when they were
found. They then need to be taken to Housekeeping and logged in the
lost and found book.

Ex. 3: Translate into English.

1. TTo onpocam KJIMEHTOB YUCTOTA U MOPSAIOK CTOSAT HA MIEPBOM MECTE
B Unclie Tp€OOBaHUH K OTEIIIO.

2. B OONBIIMHCTBE TOCTUHUIL MPUACPKUBAIOTCS CICIYIONMIECH IMOce-
JOBATEIBLHOCTH YOOPKHU HOMEPOB:
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* B IIEPBYIO OYepeab MPOU3BOIUTCS YOOPKa HOMEPOB C BBIBEIICHHOM
Ha JBepsix Tabnuukoit «IIpocsba yopate moit Homep» (anri. —Please
make up my rooml);

* 3aTeM yOOpKa B CBOOOJHBIX, 3a0pPOHHUPOBAHHBIX, OKHUAAIOIIUX TOC-
Tel HOMEpax, a TAKKEe B HOMEpax, BPEMEHHO HE IKCIUTYaTUPYEMBIX 10
KaKOW-TM00 mpu4rHe (CTOSAIIUX Ha PEMOHTE);

* ajiee yOuparoTCcs HoMepa MoCJIe BbIe3/1a KIMESHTOB;

* [I0CJIE ATOTO MIPOU3BOJUTCS YOOpKa B HOMEpPAX, 3aHATHIX TOCTSIMHU.

3. 3amaya TOpHUYHOM yOpaTh BCE HOMEpa, OTMEUYEHHBIC B €€ IepCco-
HaJbHOM 3amaHuu. [Ipu Hanuumm Ha OBEepHON pyuke TaOmuuku «He
OECIIOKOUTH» HE CIEAyeT CTy4aTh B 3TOT HOMEp, €ro CJIeAyeT yoparTh
no3xe. ['opHuYHas nmepexoauT K yOopke Ipyroro HoMmepa.

4. B ToM citydae, eclii TOCTh B HOMEpPEe M caM OTKPBIBAeT JIBEPbh, TOP-
HUYHAs JI0JHKHA TTOMPUBETCTBOBAThH €T0 U MIOUHTEPECOBATHCS TEM, XO-
YET JIM OH, YTOOBI €ro HoMep ObLIT yOpaH ceiyac Uilv Mo3xe.

5. Ecni rocTh HE BO3pakaeT MPOTUB YOOPKH, TOPHUYHAS TTPUCTYTIACT
K pabote. Ecnu rocTh mpocUT NMpou3BeCTH YOOPKY M03KEe, TOPHUYHAS
NEPEXOIUT K YOOpKe APYroro HoMepa.

IIpakTuueckoe 3ansaTue Ne 21
Tema: 3aka3 ycayr no teneony. BeinmonHenue ynpaxHeHUn
Heab: O3HAKOMUTH C JIEKCUUYECKUMU €AUHUIIAMHU 10 TeME. 3aKPENUTh
VCTIOJIb30BAHNUE JIEKCUYECKUX CIMHUIL] B PEYM.
IIpoposkuTebHOCTH padoThl: 180 MUHYT.
MarepuajbHO-TeXHHYECKOEe ol0ecneveHne: yucoHoe mocobue, pas-
JNATOYHBIM MaTEpUaJl, CIOBAPH, AyIHO-BU3YJIbHBIE CPEICTBA, MPE3ECH-
TaIUU.
3ajaHud K NPAKTHYECKOMY 3aHATHIO:
Ex. 1: Study the vocabulary.
1. a call — TenedoHHBIN 3BOHOK, Pa3roBOP
to book a call — 3akazarp TenedhoHHBIN pa3roBoOp
2. to answer the telephone — nogoiitu k Tenedony
3. to break down — nomatbcs
4. to break up — cna6ets (o TeneoHHOM CHTHAIIC)
5. to call back — mepe3BonuTh
6. to cut off — npepriBaTh, pazbeUHATH
7. to reach sb. on the phone syn. to get sh. on the phone — no3so-

HUTBCS 10 KOrO-JI1100
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8. to get in touch with sb. syn. to contact sb. — csa3aThcs ¢ kem-m100
1o TeyeQoHy

9. receiver — tenedonHas Tpyoka

to take up the receiver — mogHATH TPYOKY

to put down the receiver — noBecutb TpyoOKy

10. to hang on — ocTaBaThkCs Ha JIMHUH, HE BEIIATh TPYOKY

11. to dial — nabuparsr HOMED

12. faint — ci1a0Oblil, HEOTYETIIMBEIN

13. to put sh. Through — coenunauts o Tenedony

14. to read back — moBTOpUTH YCIBIMIAHHYIO HH)OPMAITUIO

15. switchboard — kommyTaTop

16. extension — 106aBOYHKII HOMED

17. buzz (buzzing) — ryaxu

18. a tone/ a beep — 3BykoBOM cUTrHAN

19. a message — coob1ieHue

20. a directory — teneoHHBIN CIIPaBOYHUK

Speech patterns

1. Can | speak to ...? — M0XHO OIPOCUTH K TeaehoHy ...?

2. Who is calling? — Kto 3BoHHT?

3. John (is) calling. John (is) here. John (is) speaking — 3To roso-
puTh JIKOH.

4. Speaking — S Bac cinymaro. (I'oBopure.)

5. You are wanted on the phone — Bac x Tenedony.

6. Extension 305, please — Jlo6aBounsiii 305, moxkaiyiicra.

7. You are through. Go ahead — Bac coeaunrim. I'oBopure.

8. Hold on! Hold the line! — He Bemaiite TpyOKy.

9. Hang up! I'll call you back — [ToBecbTe TpyOKYy.

10. Speak up, please. I can’t hear you — ['oBopute rpomue. S Bac He
CJIBITITY.

11. You are very faint — Bac He ciblIiHoO.

12. The connection is poor — Cs3b 110Xasl.

13. We were cut off — Hac pazbenunumm.

14. Is there any message for me? — Mue 4To-HUOYIb IPOCHIIN TIepe-
1aTh?

15. What’s the code for Moscow? — Kakoii kog roposa MockBbI?

16. The line is busy (engaged) — Homep 3ansr.

Ex. 2: Practise the sentences with the active vocabulary.

1. Id like to make a long-distance call to London.
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. I‘ve got two trunk calls to make today.

. Il give you a ring as soon as | arrive.

| want to make a personal call to New York.

Can you put me through to Mr. Brown, please?

Hold on... trying to connect you. You are through. Go ahead.
Have you got in touch with the travel agency?

Mr. Smith, you are wanted on the phone. Answer the call, please.
. This is number 237 54 89. Unfortunately we aren‘t in at the mo-
ment. If you want to leave an answer phone message you may do it
after the beep. We‘ll you back later.

10. What number shall I dial to get in touch with the Reception?

11. I need to ring up Room Service. What number shall | dial? — Ask
the switchboard operator to put you through to extension 12.

12. The connection is poor. I‘ll try to get in touch with you later.

13. Hang off, please. You‘ve been on the phone for half an hour. |
need to make an urgent call.

14. Mr. Black, there’s a message for you.

15. Mrs. Johnson isn‘t in. Would you like to leave a message for her?
Ex. 3: Practise the telephone conversations.

1

- Hello, Mr. Brown‘s office.

- Can | speak to Mr. Brown, please?

- I‘m afraid, Mr. Brown is on the other line. Will you hold on?

- OK. Il hold on.

2

- Switchboard operator here.

- Could you put me through to extension 13157

- Hold the line, please... You‘re through. Go ahead.

- Thank you.

3

- Hello, can | speak to Mr. White?

- Mr. White, you are wanted on the phone. Answer the call, please.

- Speaking. Who's calling?

- This is Mary.

4

- We are unable to answer your call right now. Please leave your
name, number and a brief message after the beep, and we‘ll get back
to you as soon as we can.

O DN O W
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- This is Susan Brown calling for John. My number is 123 45 76.
Please call me this evening. | need to talk to you about the Taiwan
trip. I‘1l be home till 9.30.

5

- Hello, hello, are you there?

- The connection is poor. Could you speak up, please?

6

- Operator, we were cut off.

- I‘ll try to connect you again.

7

- Sorry, Mr. Green isn‘t available.

- Can | leave a message?

- Sure. Go ahead.

8

- I‘ve been dialing the number for a long time but I can‘t get through.
- One moment. I°1l check the line.

9

- Hello. May | speak to Mr. Roberts?

- Sorry, sir. Mr. Roberts is not available. Is there any message?

- No, thank you. I°ll call back later.

10

- Hello. May | speak with me Black for a minute?

- Hold the line, please.

- Thank you.

- Sorry, the line is engaged.

11

- Good morning.

- Good morning. May | have extension 32, please?

- The line is busy. Will you hold on, please?

- Yes, thank you.

12

- Hello. Could you help me? I‘ve been dialing 345 19 08 for the past
hour but I can‘t get through.

- One moment, please. I‘ll check the line. ...You are through, sir. Go
ahead.

- Thank you.

Ex. 3: Match the phone words with the definitions.

1. hang up
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2. outside line

3. dial tone

4. beep

5. operator

a. a book of telephone numbers

b. a call to someone in the same area

c. the noise before you leave a voicemail message
d. you need one to make a call outside

6. local call

7. long distance call

8. directory the hotel from a hotel room phone
e. a call to another part of the country

f. put the phone down

g. the noise you need to hear before you enter a number
h. person who helps you to make a call

Ex. 4 Match the situations with the pictures.
1. put calls through for restaurant bookings

2. take rooms bookings

3. put calls through to guests

4. deal with manager*s calls

5. take messages
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Ex. 5: Use each word or phrase once to complete the text.
= running late = switchboard = connects = put calls through = makes a
note = hold the line = hold their rooms = arrange

Jessica works on the hotel 1 at the Como Hotel in Milan.
Most of the time, she can 2 to the different hotel de-
partments or the guests® rooms. She just asks the callers to
3 while she 4 the calls. Sometimes, guests call
to ask for a child‘s bed in their room. Jessica asks housekeeping to
5 this. Guests who are 6 often call to inform re-
ception. Jessica asks reception to 7 . If there‘s a call for
the manager and he‘s not in his office, she

8 of any message and leaves it on his desk.

Ex. 6: What would you say in the following situations?

1. You‘d like to find out if Mr. Brown i1s available.

2. You‘d like the operator to put you through to extension 34.

3. You‘d like to leave a message for your client about the package tour
he‘s booked with your travel agency.

4. You promise your client to get in touch with him about the infor-
mation he needs.

5. The connection is poor. You ask the caller to call you back.

6. You‘d like to book a trunk call to London.

7. There‘s a call at your office. The caller wants to speak to
Mr. Green.

8. You‘re going to be away for some time. Dictate the information for
callers on the answer phone machine.
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IIpakTuyeckoe 3aHsiTue Ne 22
Tema: Onnara cuetoB. JIekcuka mo Teme.
Hean: O3HaKOMUTH C JIEKCUYECKUMU €IMHUIIAMU 10 TeME. 3aKPEIUTh
HCIIOJIBb30BAHUC JICKCHMYCCKHUX CAWHHUIL B PCUH.
HpoaoxurebHOCTh pa0doThI: 180 MUHYT.
MaTepuajibHO-TEXHHUYECKOE olOecneueHne: yuyeOHOe mocodue, pas-
JaTOYHBIA MaTepual, CI0BAPH, ayAuO-BU3YJIbHbIC CPEICTBA, IIPE3CH-
Talnn.
3aiaHus K NIPaKTHYEeCKOMY 3aHATHIO:
Ex. 1. Study the vocabulary.
tariff, rate — rapudpsl, HeHbI
occupancy rate — 3arpy3ka HomepHoOro QoHaa
income — noxon
to determine — onpenensarhb
to generate — ysennmyuBaTh
to increase — moBHIIATE
to decrease — cHIKAaTh, YMEHBIIIATh
discount — ckuaka
. promotional pricing — akuus (CHWKEHUE 1IEH)
10. a room upgrade — anrpaiia (IpeaocTaBICHHE HOMEpa C TIOBBIIIE-
HHUCM KaTCTOPHUHN 0e3 B3UMaHUusd I[OHOJ'IHI/ITGJ'IBHOI/I HJIaTBI)
Ex. 2: Read the text and answer the questions.
TARIFFS AND DISCOUNTS
There are two types of hotel tariffs: the published (rack rates) and
corporate tariffs. The hotel rates depend on many factors: the hotel
category, the location, the season, the day of the week, the room type,
the floor, the room view etc. The hotel rates may depend on the room
occupancy rate.
An occupancy rate is a reflection of the number of available rooms in
a hotel that are occupied by guests. High rates are preferable, as they
indicate that most rooms are occupied and generating income. The oc-
cupancy rate is usually expressed as a percentage.
To calculate an occupancy rate, it is necessary to determine the num-
ber of available rooms. In a hotel, some rooms might not be available
because they are under repair or construction, or are blocked out for
other reasons. Thus, a building with 100 rooms might have only 93
available, as seven are not ready for use by guests. With this infor-
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mation in hand, it is possible to determine how many rooms are in use
to generate an occupancy rate.

The rates also depend on the season and the day of the week. The ho-
tel rates are usually increased during the high season and are normally
reduced during the low season.

For Russia and for Moscow, in particular:

High season: 15th January — 30th July, 22nd August — 15th December.
Low season: 16th December — 14th January, 1st July — 21st August.
The hotel rates may also depend on the time of the day. Some hotels
provide day use of rooms (until 16.00) at the half price of the room
rate.

For many hotels, the product that they sell is based on time. If a room
IS not

occupied by a guest by the end of the night, then technically it‘s a loss.
All hotel rooms need to be cleaned and maintained, so there is always
a cost involved. For the hotel, their goal is to have a high occupancy
rate, preferably with guests paying a high rate per day.

The hotel rack rate is normally the standard rate for a hotel room. It is
the rate before any discounts or promotional pricing has been ap-
plied. The hotel rack room rate is the maximum that the hotel will
charge a person who walks into the lobby without a reservation.

Hotels offer different discount systems to tourist parties, pensioners,
businessmen, corporative clients etc. VIP clients are often provided
with discounts or with complimentary accommodation. Hotels also of-
fer family discounts. Children under 12 sharing the parent‘s room stay
free of charge.

Hotels can advertise a discount off a hotel rack rate to appeal to cus-
tomer‘s sense of value. If customers feel they got a $150 room for
$90, then they feel they got a good deal. However, if the rack room
rate was really only $110, then the deal isn‘t as appealing to consum-
ers.

Many travelers never pay the rack room rate because hotels often of-
fer their —online ratel which is cheaper. They have to cut prices to in-
crease demand during off season periods.

Many hotels may also offer discounts to corporate clients who book
large blocks of rooms for conventions or other special events.

Resort hotels offer steep discounts during their off season. For exam-

ple, many ski resorts may offer discounts during the summer months,
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while summer beach vacation hotspots may offer cheaper rates during
the winter. A hotel room upgrade (a room of higher category at the
price of a standard room) can also be regarded as a kind of discount.
Questions
. What types of tariffs are used in hotels?
. What do hotel rates depend on?
. What is an occupancy rate? How should it be calculated?
. When are hotel rates increased and decreased?
. What is a rack rate?
. What groups of guests are offered different discounts?
. Why do hotels have to cut prices?

. What is a hotel upgrade?
Ex. 3: Give the English equivalents to the following word combi-
nations.
Ony6nukoBaHHbIe Tapu(bl; KOpHOpaTUBHBIC Tapubl; 3arpy3ka HO-
MCPHOI'O (1)OHI[a; BBICOKUH CC30H; HU3KUH CC30H; IPOXKXHNBAHHC B
JHCBHOC BpPCMs; IPCAOCTABJIATL PA3JIMYHBLIC CKUAKH, AKOUU, IIPCIAO0-
CTaBJICHHUC HOMCPA 0oJiee BEICOKOU KaTCropuu 10 neHe CTaHAaPTHOT O,
l'IOTpe6I/IT€J'II/I; KOPHOPATHUBHBIC KIHMCHTBI, KOHI'PECC, KOPIIOPATHUBHLIC
MEPONPUATHSL.
Ex. 4: Translate into English.

1. B roctunuiie cyiectByer naBa Buaa Tapu(poB: OMyOJIMKOBaHHBIMI
Tapu( 1 KOPIOPaTUBHBIM.
2. I_[eHa MOJKCT 3aBUCCTDb OT IMPONCHTA 3dHATOCTH HOMCPOB B OTCJIC.
3. CTOMMOCTh TaK»X€ 3aBUCHUT OT C€30HA U JHS Henenau. EcTh mepruoib
BBICOKOTO CIIPOCAa HAa TOCTUHHUIIBI 1 HU3KOT'O CITPOCaA.
4. K BBIXOJHBIM CTOJIMYHBIE OTEJIU, OCOOCHHO OW3HEC-OTEeNH, MyCTe-
0T, ACJIOBBIC JIFOJW PA3bC3IKAIOTCA IO AOMaM. Jlornuno YMCHBIIUTD
ICHbBI HA HOMCPA B OTHU JHU U IIPCATIOKHUTD CHCHI/I&HBHHﬁ IMaKCT yCIIyr
JUJT IPOBEAEHUS BBIXOJHBIX, THEW POKIACHUS U cBazeO B TOCTHHHUILE.
5. Llena koppekTupyercs U oT BpeMeHu cyTok. [Ipumepom atomy mo-
KET CJIYXKUTh JHEBHOE HCMoJib30BaHHE Homepa (Day use). UToOw
YMCHBIIUTD HpOCTOﬁ, HCKOTOPBLIC TOCTUHHUILBI PA3pCIIAOT IMPOKUBA-
HUe B qHeBHOE BpeMs (1m0 16.00) ¢ omaToil B MOJIOBHHY CTOMMOCTH
HOMCpaA. IToT IMPpUEM TAKKE MOKHO OTHCCTH K CKHUJKaM.
6. LlleHa B TOCTMHHUIIE HANPSIMYIO 3aBHUCUT OT KOJMWYECTBA JHEH Ipe-
ObIBaHMS M KaTETOPHUM 3aHUMaeMbIX HOMEPOB. YUeM OoJibIlie CpoK Ipe-
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ObIBaHUSI B TOCTUHUIIC U YEM BBIIIE KATETOPHs B3SATHIX HOMEPOB, TEM
OOJIBIIIE MIAHCOB MOJIYYUTh CKUAKH MPH MPOKUBAHUH B Oy TyIIIEM.

7. Pa3zgen xommnbploTepHOM mporpammbl «Guest History» mo3BossieT
MOJIYYUTh UHPOPMAIIUIO O TOCTE: TUM HOMEPA, NMEPUO] MPOKUBAHUS,
0CcOOBbI€ TTOKEIAHUS U TIPEANOYTEHUS U T. 1. B 3aBUCHUMOCTH OT KOJIU-
4YeCTBa MPOXKUTHIX B OTEJE JHEW M CTaTyca rOCTs ONPENesIeTcs pas-
Mep CKUOK EMY.

8. HacTo roCTUHUILIBI IPEAOCTABISIOT CKUJKH JJIs1 0CO00 BaXKHBIX T'OC-
TEi, a UHOTJIa U BOBCE HE OEpyT C HUX OILIATY.

9. Kak npaBuiio, He B3UMaeTCA IjIaTa 3a MPOKUBAHUE JIETEH /10 Ompe-
JEJICHHOTO BOo3pacTa (00BIYHO 70 12 1eT) B HOMepe poauTeeH.

10. K ckuiKkaMm MOXKHO OTHECTH TaKXK€ alrpei/i, T. €. IpeI0CTABICHUE
HOMepa 0oJiee BBICOKOW KaTeropwu IO IIEHE CTaHJApTHOTO HOMeEpa
(Kak mpaBUIIO, TP OTCYTCTBUU HOMEPOB HEOOXOIMMOU KaTErOpun).
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Kpurtepuu onieHKM NPAKTHYECKOH Pad0THI

Pelmenne koMMyHHKA-

A3bikoBoe opopm-

N Opranuszauus
bansl TUBHOM JIeHHUe
BBICKA3bIBAHMS
321241 BBICKA3bIBAHUS
90-100 | KommyHnukaTuBHas 3a7a- | BoickassiBanue no- | Mcnonb3yeMslii cio-

9a BBIMOJTHEHA TIOJTHO-
cteto. ConeprkaHue moi-
HO, TOYHO U Pa3BEPHYTO
OTpa)kaeT BCE aCIEKTHI,
yKa3aHHBIC B 33/IaHUU;
cTHIIeBOE O(hopMIICHHE
pedr BIOpaHO MPaBUIIb-
HO C YYE€TOM IIEJU BbI-
CKa3bIBaHUS U aJIpecara;

TMYHO U MMEET 3a-
BEPLICHHBIN XapakK-
Tep; CPEACTBA JIOTU-
YEeCKOM CBSI3U HC-
MOJIL30BaHbI Mpa-
BUJILHO, IMCIOTCS
BCTYIIUTEJIbHASA U 3a-
KIIIOUUTeIbHas Ppa-
3bl, COOTBETCTBYIO-

BApHBIN 3amnac u
rpaMMaTHYeCKue
CTPYKTYpPbI COOTBET-
CTBYIOT IMOCTaBJICH-
HoOU 3agaue. Peun
BOCTIPUHUMAETCS
JIETKO, HEOOOCHOBAaH-
HBIC M1ay3bl OTCYT-
CTBYIOT, (hpazoBoe

COOJIIO/ICHBI IPUHSATHIE B | ILIUE TEME. yllapeHHe U HUHTOHA-
S3BIKE HOPMBI BEXKIIUBO- IIMOHHBIE KOHTYPHI,
CTH. MIPOM3HOIIICHUE CIIOB
0e3 HapylLIeHUil HOp-
MBI
80-89 | KommyHnukatuBHas 3a7a- | BrickaspiBanue Hcnons3yemslii ci10-
ya BbInosiHeHa. CoJep- (MUCHhMO) JIOTUYHO U | BapHBIN 3amac u
’KaHHE MOJIHO OTPAKAET | UMEET 3aBEPIICHHBIA | FpaMMaTHYECKHE
aCTeKThl, yKa3aHHBIC B XapakTep; CPeACTBa | CTPYKTYpPbl COOTBET-
3aJJaHUM; CTUJIEBOE JIOTUYECKOH CBSI3U CTBYIOT ITOCTaBJICH-
oOpMIICHHE PEYH BBI- WCTIOJIb30BAHEI IIpa- | HOM 3aja4de. Peub
OpaHO MPaBWJIBHO C y4€- | BUWIbHO; UMEIOTCS BOCIPUHUMAETCS
TOM IIeJTM BBICKA3bIBaHMsI | BCTYNHUTENbHAS U 3a- | JIETKO, HEOOOCHOBAH-
U ajipecata; COOMOIEHBl | KIIOYUTENbHAs ¢pa- | HbIE May3bl OTCYT-
MPUHSTHIE B SI3bIKE HOP- | 3bI, COOTBETCTBYIO- CTBYIOT, (ppazoBoe
MBI BEKJIUBOCTH. e TeMe. ylapeHue U MHTOHA-
IIMOHHBIE KOHTYPHI,
MIPOM3HOIIIEHUE CIIOB
0e3 HapylIeHuil Hop-
MBI
70-79 | KoMmMmyHuKaTuBHAas 3a/1a- | Beicka3piBaHue Hcnonb3yemslid cio-

ya BbInoJiHeHa. Conep-
KaHUE TIOJTHO OTpakaeT
aCIEeKThI, YKa3aHHbIE B
3aJIaHUN;, CTUJICBOE
ohopMIICHUE PEUU BBI-
OpaHo MPaBUIILHO C yUe-
TOM IICJTA BBICKA3bIBAHUS
U ajpecaTa; COOJI0ICHbI

(MMCBMO) JIOTUYHO U
VMEET 3aBEPIICHHBIN
XapakTep; CpelIcTBa
JIOTUYECKOU CBSI3U
MCTIOJIb30BAHBI Mpa-
BHJIBHO.

BAPHBIN 3amac u
rpaMMaTHYECKUE
CTPYKTYPBI COOTBET-
CTBYIOT IMOCTaBJICH-
HoOU 3agaue. Peun
BOCTIIPUHUMAETCA
JIETKO.
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Pemienne koMMyHHKA-

A3bikoBoe opopm-

N Opranuszauus
bajsl TUBHOU JIeHUe
3aa4n PRICKASLIBARIA BbICKA3bIBAHUS
NIPUHATHIC B SI3BIKE HOP-
MBI Be)KJIBOCTH.

60-69 | 3amanue BBHITONTHEHO HE | Bhicka3piBaHUE NmeroTcs nexcude-
MOJTHOCTHIO: COJiepkanne | (MUChMO) HE BCeTJa | CKHE U TpaMMaTH4e-
OTpaXkaeT HE BCE aCMeK- | JIOTUYHO; UMEIOTCS CKHE OIMOKH, HE 3a-
ThI, YKa3aHHBIC B 3a]1a- HEJIOCTATKH / OMNO- | TPYIHSIOIINE KOM-
HUW; BCTPEYAIOTCS KW B UCTIOJIb30BaHUM | MyHUKamwu. Vcmoms-
HapYIICHUS CTUJIEBOTO CPEJICTB JIOTHYECKOHN | 3yeMBIi CJIOBAPHBIA
odopmiieHus peuu u / CBSI3H, UX BBIOOD 3armac, rpaMMaTHye-
WIM MIPUHATHIX B SI3bIKE | OrpaHu4eH. Bricka- | ckue CTpyKTyphl, (po-
HOPM BEKIJIUBOCTH. 3bIBaHME (IIUCbMO) B | HETUYECKOE O(POpPM-

OCHOBHOM JIOTUYHO U | JICHME B OCHOBHOM
UMEET JI0CTaTOYHO COOTBETCTBYIOT I10-
3aBEPILICHHBIN Xa- CTaBJICHHOM 3ajaue.
pakTep, HO OTCYT-
CTBYET BCTYIIHTEIb-
Hasi ¥ / WIK 3aKJII0-
yuTenapHas ppasa.
3aganue He BbIOJIHEHO: | OrcyrerByeT joruka | [lonumanue texkcra
coJiepKaHue HE OTpaka- | B IOCTPOCHUU BbI- 3aTpyAHEHO U3-3a
€T TeX acCleKTOB, KOTO- CKa3bpIBaHUS (MUCh- | MHOXKECTBA JICKCUKO-
phI€ YKa3aHbI B 3aJ]aHUH, | Ma). BeICKka3piBaHWE | TpaMMaTHYECKUX U
U / WJIK HE COOTBETCTBYET | (MUCHMO) HE UMEET (hOHETUYECKUX OIIH-
TpebyeMomy 00beMy. 3aBEPILIEHHOTO Xa- OOK.
Peub BocipHUMaeTCs ¢ | pakTepa; BCTYIUICHUE
TPYJIOM U3-32 OOJIBIIIOTO | ¥ 3aKJIFOYCHHE OT-
KOJTMYECTBA HEECTe- CYTCTBYIOT; CpEIICTBA
CTBEHHBIX I1ay3, HEBEP- | JIOTHYECKOU CBS3H
0-59 HOM pacCTaHOBKH yJape- | MPaKTUYSCKU HE UC-

HUU 1 OIIKUOOK B MPOU3- | OJIB3YIOTCSI.
HOIIIEHHUH CJIOB.
3aiaHue HE BBINIOJIHEHO. | BbICcka3piBaHuE [ToHumMaHue BbICKa-

(MMCHhMO) HEJIOTUYHO,
BCTYMIUTENIbHAS U 3a-
KITFounTeIbHas dpa-
3bl OTCYTCTBYIOT.

3bIBaHUsA (IIUCHMA)
3aTPYJHEHO U3-3a
MHOTOYHUCIICHHBIX
JIEKCUKO-
rpaMMaTHYECKUX U
(hOHETUYECKUX OIIIU-
OOK.
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V. TEMBI IJISI CAMOCTOATEJBHOI'O U3YYEHUA

Tema 1.1 Opranusanus AesiTeJIbHOCTH COTPYAHUKOB CJIYKObI
00CJIY’)KUBAHUSA U IKCILIYaTAlUM HOMEPHOTO (DOHAA HA AHTJIIHMHCKOM
sI3bIKE.

1. Ilouck Ha cailiTax TOCTHMHHUII MAaTEpPUAJIOB O KOHChEpXkKax, IO-
CBUIbHBIX.

2. Tlouck Ha caifTax TOCTUHMI] MaTtepuasoB o kareropusix VIP-
TOCTEHN.

3. [logroroButh cOOOIIEHUE 00 YPOUHBIX MaTepuaiax, TEXHUKE U
MHBEHTAPIO MO 3aIaHUIO IIPENOIABATENS.

Tema 2.1. Opranu3zauus ¥ KOHTPOJIb TEKyIllell JeATeJbHO-
CTH COTPYJAHHMKOB CJY:KObI 00CTY:KUBAHUSA M IKCILIyaTaAllMd HOMeEP-
HOro GOHAA B COOTBETCTBHHU € TEKYIIMMH IJIAHAMM M CTAHAAPTAMHU
FOCTUHHMIBI HA AHTJIMHCKOM fI3bIKE.
1. IoaroroBuTh mnpe3eHTanuto Ha TeMy «Ciyx0a Ge3omacHOCTU
otesis (10 3aJ]aHUI0 MPETIOABATENI).
2. TloarotoBuTth Mo MarepuanaM UHTEPHET-PECYPCOB COOOLIECHUS
O CIIy4asix BOPOBCTBA B OTEIIE.
3. IloaroroButh npe3eHTaIMI0 HA TeMy «TeXHUYeCKHe CpeacTBa
0€30I1aCHOCTH B TOCTUHULIEY.

KPUTEPUU OLITEHKN CAMOCTOSTEJILHOM PABOTHI

[Tokazarenu o
OrmeTka Kpurepun mkaie ot 0 1o
100 6anioB
5 (OTIMYHO) PaboTa BbINOIHEHA B TOJTHOM
o0BeMe, aKKypaTHO ¥ TPAMOTHO 90-100
4 (xopomuio) Pabora BbINoOIHEHA aKKypaTHO U
IPaMOTHO, HO HE B TIOJITHOM 00b-
eme 80-89
3 (YyAOBIETBOPUTEIBHHO) PaGoTa BhINOTHEHA HE B IOJTHOM
o0beMe U C TpaMMaTHYECKUMU U
JIEKCUYECKUMU OIIMOKaMHU 60-79
2 (HeyAOBJIETBOPUTEIHHO) PaboTa He BbINOTHEHA 0-59
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2. Tumoxwuna, T. JI. 'oCTUHWYHBINA CEPBUC [JIEKTPOHHBIN pecypc].
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nMctBa. — Mocksa : HULl UH®PA-M, 2019. — 190 c. — Pexwum mocty-
na: http://new.znanium.com/go.php?id=989446. — 3arx. ¢ sxpaHa.
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ro omsneca (bl). — 5-¢ u3A., UCHIP. W JIOI. [3JIEKTPOHHBIN pecypc|. —
Mocksa : FOpaiit, 2019. — 192 ¢. — Pexum nmocrtyma: https://biblio-
online.ru/book/delovoy-angliyskiy-yazyk-dlya-gostinichnogo-biznesa-
b1-438758. — 3ari. ¢ skpaHa.

5. bypenko, JI. B. I'pammaTrka aHTJIIMICKOTrO si3bIKa. grammar in
levels elementary — pre-intermediate [3ekTpoHHBIH pecype]. — Mocksa :
Opaiir, 2019. — 227 c. — Pexum nmoctyma: https://biblio-
online.ru/book/grammatika-angliyskogo-yazyka-grammar-in-levels-
elementary-pre-intermediate-437709. — 3ari1. ¢ ’3xpaHa.

6. Hes3opoga, I'. JI. Aarnuiickuii a3eik. ['pammartuka. — 2-¢ u3f.,
UCIIP. ¥ JOIL. [3JeKTPOHHBIN pecypc]. — Mocksa : FOpaiirt, 2019. — 213 c.
— Pexum pmoctyma:  https://biblio-online.ru/book/angliyskiy-yazyk-
grammatika-437254. — 3ari. ¢ 3kpaHa.

7. Koxan, O. B. AHrIUiCKHH A3BIK 119 TEXHUYECKHUX CIEHAJILHO-
CTel. — 2-¢ W3Md., UCIIP. W JON. [dJEKTPOHHBIN pecypc]. — Mocksa :
FOpaiit, 2019. — 226 c¢. — Pexum poctyma: https://biblio-
online.ru/book/angliyskiy-yazyk-dlya-tehnicheskih-specialnostey-
437135. — 3ar. ¢ sKpaHa.
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