Horosop Ne2021198-757- 36¢-EIl
HA OKa3aHHe YCJIYT MO0 npeaocTaB/ieHUIo gocryna k bC

r. Mocksa « A7 » clpHid 2021,

Ob6mecTBo ¢ orpannveHHoil orBercTBeHHOCThI «3HAHUYM», wumenyemoe B
nanpHeimeMm «HWcnmosHuTENB», B JMIlE TeHepalpHOro aupekropa [lpymHuxoBa Bramumupa
MuxaiinoBu4a, JEHCTBYIOIIEr0 Ha OCHOBAaHMHM YcTaBa, C OAHOW cTOpoHBl, U MexepasbHOe
rocylapcTBeHHoe OoM:keTHoe o0pa3oBaTelbHOe Y4Ype:KIeHHe BbICcIIero o0pa3oBaHHA
«Ky30accknii rocyaapcTBeHHbIii TexHu4uecknii yHuBepcuter nmeHn T.®D. Topb6aueBar,
UMEHYEMBIH B nanbpHemem «3aka3unk», B JIUIE BpHO pekTopa SkoBieBa Anekces HukonaeBuua,
JEHCTBYIOLIEro Ha OCHOBaHHH Mpukaza MuHoOpHayku Poccun ot 30.09.2020 Ne 20-02-02/203 u
YcraBa, ¢ JApyrod CTOpPOHBI, COBMECTHO HMeHyeMble «CTOpPOHEI», ¢ coOnroaeHHeM TpeOoBaHUM
@enepanpHoro 3akoHa oT 05.04.2013 Ne 44-®3 «O KOHTpakTHOW cHUCTeMe B cdepe 3aKyIloK
TOBapoOB, pabOT, ycIyr /Ui 00ecledYeHus: IOCyJapCTBEHHBIX ¥ MYHHIHIAIBHBIX HYXI» (manee -
®enepanbHpiit 3ak0H Ne 44-03), B cooTBeTcTBHH C 11.14 4.1 ¢T.93 Nod4-D3, qunnu I;pqqcaop
(manee I[orOBop) 0 HHXKECIEAYIOLIEM: ( MAC
UK3: 41 4207015 28 420 50 1004 0oy ot o €3 LUY

DAMMCE ) g R N
1. Mcnoab3yemele o tekery Jloropopa Tepmunii Koo ¢

1.1. CTOpOHBI OPUIIUIK K COTNIAMICHUIO O TOJTKOBAHUH CJICAYIOLUTUX TEPMUHOB, UCIIOJIb3YEMBIX
B Jlorosope:

«aekTpoHHO0-0nbHOoTeuHasi cucteMa ZNANIUM.COM» (manee — IBC) — 6a3za manHbIX
Wcnonuurens, xKoropas sBiseTcs COBOKyNHOCTBIO [Ipom3BeneHuif, mnpeacTaBleHHBIX B
00BEKTUBHOK (OpPME M CHCTEMAaTU3MPOBAHHBIX TAKUM 00pa3oM, 4TOOBI 3TH MaTepHallbl MOTIH OBITh
HalineHel W oOpaboTaHbl ¢ moMolnpi0o OBM, koTopas mpenoctaBiseT BO3MOXXHOCTH JOCTYNa K
IlpouszBenenusam. Mcnonnurens sBnseTcss €OIUHCTBEHHBIM noctaBuimkoM OBC (pasmemnieHHoO# B
cetu "HMHTepHeT" Ha caliTe ¢ IOMEHHBIM HMMEHEM ZzZhanium.com, a TaKXe Ha €ro NoAJoMeHax
TpeTbero ypoBHs). MckmounTtensHele npaBa Ha ObBC npunamnexat Mcecnomaurento (CBUaETENBCTBO
0 perucrtpanyu cpeacrsa MmaccoBoit wuHpopmamuu On Ne OC77-72248 ot 24.01.2018r.
CRHUETENBCTBO O rOCYNapcTBEHHON perucTpanuu 6a3pl nanHbx Ne 2010620724, YBenomieHnue o
rOCyJapCTBEHHOW perucTpalui J0TOBOpa OTUYXXKJIEHUS UCKIIIOUUTEIBHOIO MpaBa Ha bazy naHHBIX
Ne PJ10228854 o1 04.08.2017r.).

«Ilpon3Benenns» — oOXpaHseMBble 3aKOHOJATEILCTBOM PpE3YyJIbTaThl HHTEJUIEKTYaIbHON
JIEATEIbHOCTH, B OTHOLIEHUHM KOTOPbIX McmomuuTens mo HactosimeMy JloroBopy mpenocTaBisier
npaBo goctyna [lons3oBaresnto.

«3akazuuk» — OpUIAMYecCKHe WM (Qu3Mueckue Juna, ucnosib3yomue IbC, Branempuem
KoTOopo# sBnsieTcs McrmonHuTenb, KOTOpBIE MONydaroT AOCTYN K [Ipom3BeneHHMsM Ha OCHOBaHHH
HacTosero Jlorosopa.

«ITonb30BaTesIb» — aBTOPU30BAHHBIN MM0Jb30BaTe b IBC, naHHbIe KOTOPOro 3adpHKCUPOBAHbI
B CIIUCKE I0JIb30BaTeel 3aKa3quKa.

«IlepconamuzupoBanHasi 4acTb ycayr IbC» — 3T0 cepBHCHI, KOTOPBIE NOCTYIHBI TOJIBKO
aBTOPU30BaHHBIM [losp30BaresisiM, yKa3aBIIUM IMPU PETHUCTPALlUM CBOM 3JIEKTPOHHBIH IOYTOBLIH
anpec. K TakuMm cepBHCaM OTHOCATCS: KOIMPOBAaHME, CHCTEMA 3aKJIAJOK, HCTOPHS UTECHUS
[Tosib30Barens, «kKHUXHAS TOJIKa», U Ipoyee.

«AnvuHuctparop McnosHurens» — nuno, HazHadaeMoe VlcrmonHuTeeM M ymnpasisiollee
OBC, xotopblit B3aumoeicTByeT ¢ 3akazyukom © [losb30oBareneM H oOecliedHBaeT HAACKHOCTh
¢yaxunonuposanus ObC.

«AavMuHucrparop 3aka3umka» — JOJDKHOCTHOE JIMIO, Ha3Ha4yaeMoOe pYKOBOAMTEJIEM
3aKa3yMKa, ¥ YIOJHOMOYEHHOE OCYIIECTBIATh aqMuHUCTpUpoBanue DbC u B3auMoneicTBOBaTh ¢
VcmoHuTEIEM 110 BOITPOCAaM UCIIONHEHHUsI HacTosimero Jlorosopa.

«Koyutekuus» — 3To TiepeueHb [Ipom3BeneHUi, 0OBEIHHEHHBIX B E€IMHBIN
noxanucku. Pacrnonoxed Ha caiite znanium.com B paszese «Kosutekuuu s 110
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Ilpoussenenuii, xoasmux B Koiutekuwmro, (ukcupyercs Ha nary oTKpeITHs noxnucku x ObC.
Wcnonuurenp 00sA3yeTcss MPedOCTaBIATh JOCTYN K yKa3aHHbIM I[IpOM3BENEHHSAM, BXOASALIMM C
cocraB Koyuiekuuu Ha aaty oTKpsITHS noanucku Kk ObC.

«ITopnuckay» - TOCTYI AJIs MOJIb30BaTeNeil 3aKka3unka K 0JHOH MJIM HECKOJIbKUM KOJUIEKIUAM
WITH [IEPEYHIO KHHUT Ha [IEPHO/I BPEMEHH, OMpeIe/ICHHbIH HacTOAUM JJoroBopoM.

«Ouuukjaoneaus ZNANIUM» - yHHMBepcalbHBI CHOpPaBOYHBIA MOPTAl, COIEPKAIUN
KOJUIEKIHIO cTaTei, 061aJar0IMil CBOUM ITOMCKOBBIM allnaparoM, HHTepdeicoM, QyHKIHOHATIOM, 1
pa3MeleHHBIH 110 aJpecy enc.znanium.com.

«Discovery ZNANIUM» - MOMCKOBO-aHATUTUYECKHI MOZYJIb, [IO3BOJIAIOIIHNM, B TOM HHCIIE,
OCYLIECTBIATL MOMCK MO pecypcaM OTKpbIToro jpocryna u pecypcam ObC ZNANIUM.COM. u
pa3MelIeHHbIH 110 aapecy search.znanium.com

2. IIpeamer JloroBopa

2.1. Tlpeamerom Hactosmiero JloroBopa sBIsSIETCS OKa3aHHE YCIVI II0 MPEIOCTABICHHIO
nocryna k OBC «3uanuym» (mamee mpaBo mocryna kK OBC) coriacHo CneuudHkauuH
(TTpunoxkerrie Ne 1 Kk HacTosmieMy [OTOBOpPY), OmpelesieHHe OOLMX NpaBU1 NOJKTOYEHHS H
UCIIONIb30BaHUsl, TpeaocTaBiaseMblx HMcmonnurtenem [lpouwsBeneHuit ans  3aka3dyMka, ¢
BO3MOKHOCTBIO OCYIIECTBIATH AEHCTBHSL, IIPeIyCMOTpeHHBIE I1. 6.4 HacTosero Jlorosopa.

2.2. UckmountensHoe npaBo Ha OBC, kak 6a3y naHHbIX, BKIoyawolryro I[IpousseneHus,
npuHaAIeKUT McnomHuTe to.

2.3. Ilparo moctyna k DBC, npenocraBiseMoe Vcnonuurtenem 3aka3uumKy [0 HacCTOSIIEMY
JloroBopy, MOXeT OCYILECTBIATHCS U3 JIOOON TOUKH, I71e UMEETCS 10CTyll B MIHTepHET.

3. Obmas cymma /loroBopa u nopsioK oIL1aThl

3.1. 3aka3yuk ormiaydBaeT MICHOMHUTENO YCIyTd MO npenocraBieHuio poctyna k ObC B
pa3Mepe U B OPSIKE, YCTAHOBJIEHHBIMHU B I1. 3.2 Hactosuiero /lororopa.

3.2. 3a okasaHHbIe YCIYTH IO MPeJOCTABICHHUIO 11paBa jJoctyna k IbC 3aka3uuk orutadnsaet
Hcnonuureno cymMmy B pasmepe 95 000 (aessHocto nsath Tohiestd) pyoneit 00 xoneex, 0e3 HJC
(HJIC He obnaraercs Ha ocHOBaHMM cTated 346.12 u 346.13 raaswl 26.2 Hajoroporo kojekca
Poccutickoii ®eaepannn (Madopmaunonnoe nucbMo ot 28.04.2017r. Ne6695), 3a noakmoucHue
10 1000 (oanoi thicsun) erymenTtoB CIIO. llena [lorosopa ssisercs TBepAod U onpeaesseTcs
Ha BECb CPOK HCIoJaHeHust Jloropopa, Kpome CIvyaeB., VCTAHOBICHHBIX 3aKOHOJATELCTBOM
Poccuiickoii @eepanun

3.3. 3aKa3yuK OIUIaYMBaeT OKa3aHHbIE YCJIYIH, IyTEeM Iepedrc/IeHHs JACHEXHBIX CPEJICTB Ha
pacyeTHBIM CUeT HCIOJHUTENS, PEKBU3UTHI KOTOPOrO YKa3aHbl B HacTosuieMm JloroBope, Ha
OCHOBaHMH BbICTaBlIeHHOr0 Mcnonnurenem cueta, Ha ycnoBusax 30% npenonnarsl B pazmepe 28500
(IBaguaTh BoceMb ThicAY msAThcoT) pydseit 00 koneek, B Teuenue 10 (AecsaTu) kaneHgapHbIX JTHEH ¢
narel noanucadus CropoHamu Hactosuiero JloroBopa, a ocrasuiuecss 70% B pasmepe 66 500
(mecThaecsaT 1ecTh ThicAu NAThCOT) pyonei 00 komeek B TeueHue 10 (mecaTr) OaHKOBCKHX THEH,
Ha OCHOBaHMM IIOJAIIMCAHHOIO CTOPOHAMM axkTa NpueMku-caud yciayr (llpunoxenme Ne 3) u
BbIcTaBleHHOro HMcnonnutenem cuera. Omnata OCYIIECTBISETCS M3 CPeACTB CyOcuauu Ha
BBINIOJTHEHUE TOCYJapCTBEHHOTO 3aJaHUsl.

JlHem omuiatbl cYyMTaeTcs [eHb NOCTYIUIEHMSI JEHEXHBIX CPEACTB HAa pACUETHBIM cYeT
Wcnonuurens.

IInarexxu no JloroBopy ocyliecTBISIOTCS B POCCUICKUX pyOIIsX.

3.4. O0s3aTenbCTBO 3aKa3yuKa 10 OIlaTe OKa3aHHBIX Y CIIYT CYMTAETCS HCIIOJHEHHBIM I10CTIe
CHHCaHUsA JEHEXHBIX CPEACTB CO cueTa 3aKazuuKa.

3.5. B ciyuae BO3HHUKHOBEHHS Yy VcHOJHUTENs, B CBS3H C HEHAJICKAUIUM HCIOJHEHHEM
0053aTeNLCTB 10 HacTodleMy JloroBopy, 0OsI3aHHOCTH TPOU3BECTH YIUIATy HeycToiku (mrpada,
IEeHeH), MpPefyCMOTPEHHBIX HACTOSIIUM JOrOBOpOM, OKOHYATeNlbHas —oOrljiara CTOMMOCTH
OKa3aHHBIX YCIYr IPOMU3BOAUTCS 3aKa3dMKOM TOJBKO MOCJE MOCTYIUICHHUS Ha pacyeTHRIif eueT
3akaz4rKa CyMM Heycroiku (mrpada, neHe#) B NoJaHoM oObeMe. ' {
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3.6. 3aka3uuk 00s3aH YMEHBIIUTH CYMMBI, HOMJICKAIIEH YIUIaTe IOPUAMIECKOMY JTHILY HIIH
Gu3n4ecKoMy MLy, B TOM YHCJIE 3apETHCTPUPOBAHHOMY B KadeCTBE WHIHBHIYaIbHOTO
NpEANPUHHUMATEIS, HAa Pa3sMep HaJoroB, cOOpPOB M MHBIX 00S3aTENbHBIX ILIAaTeXeid B OIOKETHI
OromxkeTHOHW cucTeMbl Poccuiickoit @enepanuu, cBsi3aHHBIX ¢ oruiatod JloroBopa, eciad B
COOTBETCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoit @enepanuu o Hajorax u cOopax TakHe HaIOTH,
cOopbl U UHBIE 00s3aTelIbHBIE IIIATEXH MMOJJIEKAT yIaaTe B OIOKETHI OIOKETHONH CHCTEMEI
Poccuiickoit @enepannu 3aKa3uuKkoM.

4. CpokH 0Ka3aHHA YCJIYTH, KA9eCTBO YCIyT

4.1. Cpok opranu3auuu aoctymna - He nosanee 01 cenrsadps 2021 r.

4.2. Cpok ucnosnb3oBaHus goctyna 3akazunkoM ¢ 01 centadbps 2021 roga mo 31 aBrycra 2022
roza.

4.3.  Hcnonnurenr  gomkeH — 00eCNeYMTh  HMHAMBHUIYAIBHBIY  HEOrPaHUYEHHBIN
OJIHOBPEMEHHBIN JOCTYN JUId BCex Iosb3oBarened 3akazumka mo IP- agpecam 193.233.152.253,
03.233.152.251 u 13 mobo# TOUYKH, rie €CTh BBIX0A B IHTEpHET, 110 JIOTHHY-1apoJIIo.

4.4, Ycnyru 10o/DKHBI OTBeYaTh TpeOOBAHUSM KauecTBa, 0€30IaCHOCTH YKU3HU U 370POBBS, a
TaK)Ke WHBIM TpeOOBaHUAM CepTH(UKAIUHM, 0GE30MacHOCTH (CaHUTApHBIM HOPMaM M IIpaBUJIAM,
roCyJapCTBEHHBIM CTaHIapTaM H T.II.), TUIIEH3UPOBAHUS, €CIIH TaKue TpeOOBaHUS MPENBABISIOTCS
JIEeWCTBYIOIIMM 3aKOHOJ1aTeNbcTBOM Poccuiickoit denepanuu unu HacTosimumM J[oroBopom.

4.4.1. Bce 371€KTpOHHBIE M3/aHHs, MOJUIEKAIHEe MapKHPOBKEe coryacHo PenepalbHOMY
3akony oT 29.12.2010r. Ne 436-®3 «O 3ammre mereil oT mHGOpPMANUK, TPUYHHSIIOMEH Bpel UX
3J0pOBBI0 M Pa3BUTHIO», JOJ/DKHBI UMETh 3HaK MHGOPMAIIMOHHOW NMPOIYKLIHHU COTJIACHO CTaTbe 6
yKa3aHHOTO 3aKOHa.

4.5. IlpaBo noctyna x OBbC npenocrasisgercs 3aka3yuky B TeueHue 3 (Tpex) paboumx aHed ¢
MOMEHTA MOCTYIIEHHS IIPeIOIIaThl Ha pacdeTHBIH cueT Mcnonnurens.

4.6. B ciy4ae CYLIECTBEHHOIO HapyuleHHsA TpeOOBaHHH K KadecTBY pe3yjbrara ¥YcCayr
(Yeayru okasanel Mcnonnurenem ¢ oTCTyrieHMsMH OT J[oroBopa, yXyAUIMBIIUMHU pe3yibTaT
VYeayr, Hau ¢ MHBIMH HEIOCTaTKaMM, KOTOPBIE AENAalOT €ro He NMPHIOJHBIM Ui HCIIOJIb30BAHHS
JloroBopa) 3aka3uuk BIIpaBe 110 CBOEMY BEIOODY:

4.6.1 HMuuuuupoBaTh pacTtopxeHue Hacrosimero JloroBopa u mnortpeboBaTh BO3Bpara
yIIJIa4Y€HHON CYyMMBI, B CIIy4ae €€ OIIaThl;

4.6.2. Ilotpe6oBaTh OE3BO3ME3AHOTO YCTPaHEHHUS HELOCTATKOB OKa3aHHBIX Y CIIYT.

4.7. B cay4ae eciu McnonnuTens He YCTpaHWJ JONYIIEHHbIE MM HENOCTAaTKH B CPOKH,
yKa3zaHHble 3aKa3uMKOM, 3aKa34HK BIIpaBC YCTPAaHHTh HX CBOHMH HJIHM IPHBJICYEHHBIMH CHJIAMH 3a
cyer Hcmomnurens, smbo 3a cBOH cueT ¢ BOIOXKEHMEM Ha VICIONHMTeNs BCEX MOHECEHHBIX
pacxomoB.

S. Ilopsiaok U yCJI0BHSI TIPENOCTABIEHHUS YCJIYT

5.1. Ins peanmusanuu mpaBa jgoctyna Kk OBC 3aka3zuuk nomkeH 005a1aTh 37I€KTPOHHBIM
YCTPOMCTBOM ¢ ycTaHOBIeHHbIM [lO nmms mpocmoTpa CTpaHHMIT HWHTEpHET-CAaHTOB (MHTEPHET-
6paysepom) u3 cimcka: Google Chrome, Safari, Mozilla Firefox, Microsoft Edge, SInaexc bpayzep
aKTyalbHbIX Bepcuid; Internet Explorer Bepcuu 11 u BbIue.

Bce Bompocel mnpuoOperenuss mnpaB nocTyna B VIHTepHeT, MNOKYIKH W HalaAkKd
COOTBETCTBYIOIETO 00OpyHOBaHWsST ¥ INPOTPAMMHBIX MPONYKTOB PEIIAIOTCA  3aKa3unKOM
CaMOCTOATEILHO U He NOANAJAKOT NoJ JeicTBUe HacToAero JJorosopa.

5.2. 3akazuuk o00s3aH NPOHUTH TPONEAYPY PETUCTpPAllMd H MOATBEPKIAEHHUS HAHHBIX,
ykazadHbIX B [Iprroxernn Ne 2, KoTopoe ABAIETCA HEOThEMIIEMON 4acThiO Hacroamero Jlorosopa.

[Ipu peructpauuu 3akazdvk o0s3aH MPEIOCTABUTH JOCTOBEPHYIO, IOJIHYIO M aKTYaJbHYIO
uHpopMalMio o cebe, 3aloONHUB TNpemiaraeMyio K JloroBopy Permcrpaunonnyro ¢opMy —
[Ipunoxxenue Ne 2 k HacTosLEeMY JloroBopy.

Ucnonautens
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5.3. JlaHHble, KOTOpbIE€ 3aKa3dMK [PEAOCTaBISIET B XOJA€ MPOLEAYPbl PETHCTpALHH, B TOM
Yypclie W JaHHBIE O IOPUIMYECKOM JIHUE, OyayT XpaHWUThCS y AaMmuHucTparopa McmonHuTens mst
Uesied CTATHCTHKM U yyeTa HHpopMaiiui.

5.4. Tocie 3aKTIOUEHHUS IOTOBOPA M BHECEHMS ILIAThl, 8 TAKXKE PEIMCTPAlIMOHHBIX JaHHBLIX B
OBC, 3akazuuky npeaocTaBisfioTcs JIorHH ATMUHHUCTparopa 3aka3ddKa [0 JJIEKTPOHHOH IoYTe,
ykasanHo# B Peructpanuonsoit popme Ilpunoxenns Ne 2.

5.5. dns Toro ytoObl Bocmob3oBarbes yeiayramu JbC, [lomp3oBaTteno HE0OX0AMMO IIPOUTH
npouenypy peructpauud. [lpu perwcrpanuu [loms3oBareno 10CTaTOMHO OPEROCTABUTL O cebe
unbopMalmo, coxepxairyo uMsa IlomszoBarens (Jlorun), napons, GMO u ajgpec 31eKTPOHHOM
noutel. B mnpouecce peructpanuu [lonp3oBaTenh caMOCTOATENIBHO — ONPEAENAET  CBOE
peructpauvoHHoe uMsa (JloruH) W cBO#l MOJB30BaTeNbCKMM Naposib IS JOCTyma K
nepcoHaIM3MpoBaHHoM yacTu yeryr ObC. B npouecce peructpauuu [lonpzoBatens 00s3aH NPoHTH
npoleaypy NOATBEPXKICHHS aapeca 3MEKTPOHHON mouTsl. AamuuucTpatop McenomHutens umeer
IIPABO 3alPETUTh HCIOIb30BAHHE ONPCIC/ICHHBIX, B YJACTHOCTH HEKOPPEKTHBIX B OCKOPOHUTENBHBIX,
JIOrHHOB H/W/H U3BATh UX U3 00paliCHHU.

JloroBopoM IpcIycMaTpUBacTCsl BO3MOXHOCTBH JOCTyIa I0Jb30Bateledl 3akasuuka Oe3
perucTpanny, KOTOPbIH NPOU3BOAMTCS U3 Mojceredl 3akazyuka, OrpaHHYEHHBIX IMaNa3oHOM Ip-
aapecoB, Yka3aHHBIX B [Ipu;1oskeHnu Ne 2 K HacTOSIIEMY JOTOBODY.

JloroBopoM mnpeaycMaTpuBaeTcs BO3MOXKHOCTH OECIIOBHOTO IEpexoja II0JIb30BaTeed Mo
CChLIKe ¢ mopTana 3aka3duMka. [Ipy nepBOHauaIbHOM Nepexolie NpeaycMaTpHBaercs Ipolieaypa
perucTpalum/ayTeHTHGHKaIMU 1no;1p30Batels B ObC, cBs3biBatoInas ydyeTHbIE 3allHCd MopTajia H
ObC, mnOBTOpHBIE [Iepexobl -— IMOJHOCThEO OeciioBHbiC. MHCTPYKUHS 1O  CO3JaHHUIO
COOTBETCTBYIOLIEH CCHLTKH pa3MelneHa Ha ctpanuie DbC https://znanium.com/help/portal.

5.6. TexHuueckas mnojJiepkka okasbiBaercs lVcmomHuTeneM Ha OCHOBaHMHM 3alpocos,
AOCTYNHMBUIMX OT 3aKa3uuka. 3ampochl Ha TEXHUYECKYIO [OJJIEPIKKY OCYINECTBIAIOTCS TIO
tenedgony 8(800)511-00-89, E-mail ebs_support@znanium.com. Cpok orBera Vcnonuurens Ha
3a8BKy 3aKa3zyMKa OnpeJiessieTcs XapaKTepoM BO3HMKAIOIIMX BOIPOCOB, HO He Dosiee Tpex pabounx
AHed. McrosHuTens 00s3yeTcs NpeAnpruHsaTh I€HCTBHS MO pa3pellieHHIO BOZHUKUIMX IpobieM B
MUHUMAJIBHO BO3MOXHBIH Cpok. TexHuueckas MOJIEPKKa ocyluecTBiasieTcss VcnomHuTtenem
MOCPEICTBOM:

- YOIEHHOrO OCTYNAa K KOMIBIOTEpY 3aka3yWka, Ha KOTOPOM BO3HHKJIA TEXHHYECKas
npobnema ¢ IbC;

- BBI1a4YM PEKOMEHALUH U TEXHUYECKHX KOHCYIbTalM# 1o Tesiedony, E-mail;

Texnuueckas noaaepkka okaspiBaeTcst McnonnurtenemM B pabouywe JHM  COIVIACHO
ITpouspoacreenHomy kacienaapio PO ¢ 09-00 no 18-00 no MOCKOBCKOMY BpeMEHHU.

HcnonHHTEIs HE HECET OTBETCTBEHHOCTH 3a JOMNYIIEHHYIO 3aJepXKy B OKa3aHHH
TEXHHYECKOH NOIEPKKHU T10 TEXHHYECKOH MOIEPIKKeE, ecTi OHa ObUla BhI3BaHa:

- HETOTOBHOCTBIO [IEPCOHAJIA MIIM TEXHUYECKUX CPe/ICTB 3aKa3umKa K OKa3aHHUIO YCIIyT;

- HEHUCNPABHOCTBHIO BHELIHUX CPEACTB CBs3U (TejedOHHbIE JTUHHM, DJIEKTPOHHAs IO4YTa,
UHTEPHET).

5.7. VYcnyrm no mnpenoctaBineHuio mnpaBa Joctyna k OBC  cuuTaroTcs OKa3aHHBIMH
HcnonuurteneM ¢ MoMeHTa nipejgoctaBieHus 3axka3zuuky Jlormra AnmuHuCTpaTopa 3akazuuka (1.
54.) u mnepporo Bxoga B OJ3bC AnMunncTparopa 3aka3uuka IS OpraHM3alMH J0CTyIa
[Tons3oBareneit IBC.

5.8. Cmaya ¥ IpHeMKa OKa3aHHBIX YCIYr OQOPMIBIIOTCS AKTOM HMPHUEMKH-CIIAYH YCIYyT I10
[IPEeAOCTABIICHHUIO NIpaBa focTyna no ¢popme Ipunoxenns Ne 3 x Hactosmemy [Jorosopy.

AKT IPHEMKH-CIAYM OKa3zaHHbIX yciyr Mcmonuurtens coctaBiseT ¥ MOANMCHIBACT B ABYX
SK3EMILIIpax ¥ HAIpaB/IET Ha NMOANMCaHHE 3aKa3duKy B CpPOK He mo3jHee 3 (Tpex) paboumx naHeH
C MOMe€HTa MpeaocTaBieHud aoctyna. B teuenue 3 (Tpex) paboumx mHed mocsie mogydyeHUs AKTa
IPHEMKH-CAaYU YCIyr [0 IPEAOCTaBIEHUIO NpaBa JocTyna 3akazyvk 00s3aH IOJANUCATh ero u
HanpaBUThb OAMH dK3eMiigp Hcenomnutemo smbO npuM HAIMYMKM HENOCTATKOB B KAauyecTBE
OKa3bIBAEMEIX YCIYT U (MJIM) B UX pe3yJIbTaTe MPEACTABUTh VICIOJIHUTEIO MOTHBUPOBAHHBIN OTKA3
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B ciydae HanMuMs HENOCTaTKOB B KAadeCTBE OKa3bIBAEMBIX YCIYr 3aKa3dWK BIIpaBe
noTpeboBaTh 0€3BO3ME3IHOTO yCTpaHEHHs VICIOTHUTEIeM TaKUX HEOCTATKOB B TeUeHHe 7 (CeMH)
pabouux IHEH O IHA MOIyYEeHHs COOTBETCTBYIOLIETO TpeOOBaHHUS 3aKa3yHKa.

ITocne wucnpaBieHHs HemOCTAaTKOB VICIIOMHHTENH COCTaBISET IMOBTOPHBIM AKT IIPHEMKH-
CHayd YCIYyr TI0 NPENOCTaBIECHHIO TIpaBa JOCTYyNa, KOTOPBIH MOMJIEKUT PaCCMOTPEHHUIO,
NOAIMCAHHIO ¥ HAIIPABJICHHUIO 3aKa34UKOM B YCTAHOBJIEHHOM IOPSIKE.

B ciyuyae yk/IOHEHMs HJIM HEeMOTHBHPOBAHHOTO OTKa3a 3aka3dydhKa OT MOIMHCaHHS AKTa
IIPUEMKH-CIAYHU YCIIYT 110 IPENOCTaBICHHIO paBa jocTyna McnoaHuTens mo ucredeHuu 3 (Tpex)
paboYMX JHEH ¢ MOMEHTAa OKOHYAHHs MTOCIEIHETO HSA CPOKa, YCTAaHOBJIEHHOTO JJIS PACCMOTPEHHH,
HNOANHCAHHUA W HallpaBJICHHA 3TOT0 JOKYMEHTa, BIIpaBe COCTaBUTh OIHOCTOPOHHHH AKT NMPHEMKH-
cla4yy oka3aHHbIX yciuyr. C MoMeHTa oOpMIIeHHs JTaHHOTO AKTa yCIYTH CHHTAIOTCS OKa3aHHBIMH
HcnonuuTenemM ¥ NpUHATBIMH 3aKa3dyMKOM Oe3 NMpETEH3WH M 3aMedYaHuil W Mojjiexar OoIulaTe Ha
OCHOBAaHMM TaKOro JOKyMeHTa. VMcmonaHuTens B cpok He mo3aHee 5 (msTH) pabouux AHEH c
MOMEHTa COCTaBJICHHUS OJHOCTOPOHHEro AKTa IIPHEMKH-CIAud OKa3aHHBIX YCIyr oOsi3aH
HaIPaBHUTh €r0 KOMHUIO 3aKa3uuKYy.

6. IIpaBa n O6s3anHocTu CTOpPOH

6.1. UcnonuuTe 1 00s13yeTCA:

6.1.1. B Teuenne cpoka neiictBus JloroBopa obecneunTs 3aka3dMKy BO3MOXHOCTh JOCTYIa K
%)

6.1.2. 3a0:1aroBpeMeHHO (He MeHee, 4eM 3a | KaJeHIapHbIH [eHb) YBEJIOMHTh 3aKa3dHKa O
IIPOBEIEHHUH ITAHOBBIX PadOT, CBsI3aHHBIX ¢ 00cmykuBanueM DBC.

6.1.3. Bpems HeaocTynHocTH HHTEpHET-pecypca OBC He mpeBbllaeT:

- B CJIy4ae IUTaHOBBIX paboT — 12 (ABEHAII[aTH) YacoB.

6.1.4. Ilpu HacTyIUIeHHH OOCTOSTENBCTB, IPU KOTOPBIX HeaocTynmHocTh DBC mpeBpimaer 24
Jaca, CpPOK OKa3aHHs YCJIYyTH aBTOMAaTHYEeCKH IIPOJJIEBacTCs Ha IepHOJ, pPaBHBIH IEepHOIy
HEJIOCTYIHOCTH.

6.1.5. HWcnonHutens rapaHTUpyeT HaJIWYME€ Y HEro MNPEJOCTABISEMBIX IO HACTOSIIEMY
JloroBopy mnpaB Ha wucnoiabp3oBaHue IIpousBeneHMi M HaJW4YMe 3aKOHHBIX OCHOBaHHM Ha
3aKJI0YeHne Hactosero JloroBopa.

6.2. UcnonuuTens uMeeT IpaBo:

6.2.1. Yaanute yuérHyro 3amuch 3aKa3uMKa WIM [PUOCTAHOBUTH JOCTYN 3aKa3yMKy WM
[Tosib30BaTeo, UMEIOIIEMY JOCTYI OT UMeHH 3aka3yuka B DbC, ecnu:

- TpenocTaBleHHas 3aka3uukoM HWHGOpMAI|s He SBJISETCS TMOTHOH, JOCTOBEPHOM HIH
AKTYaJIbHOH;

- Baxasuuk uim [lonp3oBarens Hapymiaer 3akoHOmarenbeTBO Poccuiickoil ®eneparuu 06
HWHTEJUICKTYaJIbHOH COOCTBEHHOCTH.

VYkazaHHbIE JEUCTBUSI MOTYT OBITh POU3BEIECHBI TOJIBKO I1OCIIE MMCBMEHHOTO (B TOM YHUCJIE 110
SNIEKTPOHHOM MMoYTe Ha ajpec AAMUHHCTpATOpa 3aka3uuka) yBeAoMJIeHHs 3aka3zdyuka 3a 1 (0aMH)
JIEHb.

6.3. 3aka3uuk o6s3yeTcs:

6.3.1. Mcronp3oBaTh mpaBo nocTyma K IIpou3BeleHHSM HCKIIOYUTEIBHO B 00BEME H
crioco0aMu, onpezeneHHbEIMU JloroBopoM.

6.3.2. Wudopmuposars I[lonb3oBareneit 06 yCIOBHUSIX M OrpaHHYEHHAX HCIIOIB30BaHHUS
[IpousBeneHuit.

6.3.3. Bermutatute McnonauTenmo cymmy JloroBopa corsiacHo yciaoBusM Jlorosopa.

6.3.4. Hemenienno yBemomMuTh Anmunuctpatopa McmomHute1s o mo0oM  cilyuae
HEaBTOPH30BaHHOTO (He pa3pemeHHoro 3akasunkoM) goctyna B DBC nozx ero Jlorunom u Ilaponem
H/WIM O JIIOOOM JIpyroM HapylleHHH O€30MacHOCTH WM HAXOKICHHH YSA3BUMOCTEH B CHCTEME
3amuThl DbC.

6.3.5. Hememnenno ysemomuts AnmuHucTparopa Mcenonnurtens o6 usmenenuu IP-ampecos
OpH JI0CTyne W3 mojceTed 3aka3uMka, a TakXKe IOMEHHBIX HMEH IpH Iie Je.C moprana
3aka3uuKa.

HcnonHuTEND







